IIpaBuia okasaHus ycryru «JIeKTpoHHas nmo4ra. Light»,
yTBepsKJAeHHbIe IPUKA30M I'€HePAJIbHOI0 JMPEKTOpa

000 «benopycckue 00JIa4YHbIC TEXHOJIOTHID)
oT 24.12.2020 Ne 503-O/1 (B penakuun npuka3a ot 04.11.2025 Ne 582-O /1)

1. O0mme moJI0KeHUs

1.1. TIpaBuna okazaHus yCIyTU PECIyOINKAHCKON MIATPOPMBI « DIEKTPOHHAS
nouta. Light» (manee — VYcayra) ycraHaBiIMBarOT OOUIME YCIOBHUS OKa3aHMS
OO0 «benopycckue obaunble TexHOJMOrUM» (Hanee — Oneparop) Ycnyru Kinuenry,
OTPEEIISIOT TapaMeTphbl KayecTBa Y CIIyTH, MOPSA0K B3aumojiencTBus Oneparopa u
Kinuenra, a Takke opopMIIeHUs TOKYMEHTAIlMU MIPH 3aKa3e U B IMPOIIECCEe OKa3aHUs
Ycenyru.

1.2. Oneparop BIpaBe B OJHOCTOPOHHEM TMoOpsAKe u3MeHsATh I[IpaBuia
OKa3aHMsI YCIYTHM pecIyONHMKaHCKOW maTdopmbl «INeKTpoHHas mouta. Light»
(manee — IlpaBuna). Onepatop yBenomiisier Kinuenra o0 usmenenuu IlpaBun myrem
pa3MeIleHNs COOTBETCTBYIOIIEH MyOMuKanuu Ha oduiuanbHOM caiite Oneparopa
becloud.by (nanee — OunmansHbIi caiT).

1.3. 3akmrodas m0TOBOp Ha oOkazaHue Yciuyru (mainee — Jloroop), Kmment
MOATBEPKAACT TMPUHITHE Ha ce0s 00s3aTeNbCTB MO COOJIOJICHUIO TpeOOBaHUM,
n3N10keHHbIX B [[paBuiiax, u BeIpaXkaeT CBOE corjacue Ha To, uto [IpaBuia MoryT ObITh
n3MeHeHbl OnepaTopoM B OTHOCTOPOHHEM IOPSIZIKE.

2. TepmMuHBI U onIpe/ieIeHUs

2.1. B IlpaBumax u JloroBope HCHOJB3YIOTCS CIEAYIOIINE TEPMUHBI U
OIIPEIEIICHMUS:

JlomenHoe ums, CHUMBOJIBHOE M, MPEIHA3HAYECHHOE TUIS
Jlomen UIeHTH(PUKAIIMK cepBepa, HA KOTOPOM PACIOJIOKEH
ITouToBsii sk Kiuenra;

DNS (Domain Name KOMIIBIOTEPHASI pacIipeIeIICHHAs CHCTEMA JTsI TIOTYyYCHUS

System, cucrema uH(bOpMAIIUU O JIOMEHAX, KOTOpas HWCIOJb3yeTCs s
JOMEHHBIX UMEH) npeoOpa3oBanus uMeHH xocta B [P-ampec wu
NPEAOCTABICHUS JaHHBIX O MapIIPyTU3ALUU TTOYTHI;
Pecypcubie DNS- 3allUCU B CHUCTEME JOMEHHBIX MUMEH O COOTBETCTBUHU
3anMcH JTOMEHHOT'0 UMEHH U CITy>KeOHOM nHpOpMaIuu 0 cepBepe,

Ha KOTOpBIfI 9TO UM OJOJIKHO YKa3bIBAThb,

IHouToBbIN AIKMK MECTO Ha CepBepe, NPEAHA3HAUYECHHOE Il XPAHEHUS
[Tonb3oBaTeneM coOOHIEHUIT W APYrHMX SJIEMEHTOB
CUCTEMBI 3JIEKTPOHHOUN MOYTHI, UACHTU(PUIUPYEMOE 1O
aJIpecy IEKTPOHHOU MOYTHI;

Hoab30Baresanb paboOTHUK Knuenra, HETOCPEICTBEHHO
OCYIIECTBISIFOIIMN 10Jb30BaHUE [louTOBBIM  AIIMKOM,
CO3/IAaHHBIM B paMKax OKa3aHHUs Y CIIyTH;



AZpec 3J1eKTPOHHOMI
mo4Thl, e-mail

AJiMac mo4yTroBoro
ajpeca (Aaunac)

Ipuioxenue
(Roundcube)

CepBep paccbuikn

CepBuc paccbLIKH

Bpems npocrosn

Y4yerHble JAHHBbIC

IIpumeHnumbie
NpaBuJIa

CHUMBOJIbHAsI CTPOKAa BHJA <UMS>@<TOMEHHOE HMS>,
OJIHO3HAYHO HJCHTU(PUUMPYIOIIAs MOYTOBBIM AWK, B
KOTOPBIH CJIEAYET IOCTaBUTh COOOILIEHUE 3JIEKTPOHHOM
ITOYTHI,

IICEBIOHMM aJpeca »JJIEKTPOHHOM mouThl KineHra,
HCIIONIB3YEMBIH IS TIepeHanpaBIeHus OTIPAaBICHHBIX Ha
HEro IHUCEeM Ha OCHOBHOM e-mail;

BEO-TIPUJIOKEHUE, TOCPEACTBOM KoToporo KiueHt
OpraHU3yeT YMPABJICHUE COOOIICHUSIMHU DJICKTPOHHOMN
MOYTHI;

CIIEIMAIN3UPOBAHHBIA CEPBEP, NPEIHA3HAYCHHBIA IS
PACCBUIKM JJIEKTPOHHBIX COOOLIEHUH IO MPOTOKOIY
SMTP (Simple Mail Transfer Protocol) mocpenctBom
cetu MHTepHeT;

CEpBHUC, MPEAOCTABIISIEMbIi OmnepaTopom c
UCIIOJIb30BaHUEM  (DYHKIIMOHAJIBHBIX  BO3MOKHOCTEH
CepBepa pacCcbIKM B paMKax COOTBETCTBYIOIIETO
TapuHOTO TUIaHA;

(1)aKTI/ILIeCK0€ BpEM:, KOraa chyra ObLIa HCIOCTYIIHA B
TCUCHHUC COINIACOBAHHOI'O BPpEMCHH €€ IIPCAO0CTABIICHUA,

UM U Hapoib, NpucBanBaeMble [lonb3oBaTento 1 ero
UIAEHTU(UKAIIMY, TO3BOJISIOIME MOIy4YaTh JOCTYI K
Ycayre u ucnosp3oBanuto [louroBoro sAmuka;

IIpaBHJIa UCIIOJIb30BaHMsl yciyr Oneparopa, JOCTYIIHbIE B
cetu UMurtepuer Ha OdunmansHom caiite Onepatopa,
coJepskauiye B ce0e yClIoBUs TOCTYIA U MCIOIb30BaHU
YCIIyT, U3JI0KEHHBIE B CICAYIOIINX JOKYMEHTAX:

[IpaBuna  okazammss  ycayr PO wu  ycayr
pecnyOnuKkaHckol miaaTtgopmbl, B TOM YHCIE C
UCIOJIb30BAHUEM TEXHOJOTUN 00JIAYHBIX BHIYHCIICHUIA;

[IpaBuna B3aummoneicTBus co CiryKO00M MOIIEPKKU
M1OJIL30BaTEeNICH.

2.2. B cnyuae, ecnu B Hacrosumx lIpaBmiax WCHONB3YIOTCS TEPMHUHBI,
ONpPEAEICHUS] KOTOPBIM HE JIaHbl B pazaene « TepMUHBI U onpeaeeHrs» HACTOSIINAX
[IpaBun, TPUMEHEHHUIO TMOMJIEKAT TEPMHHBI W HUX OIPEIACICHUs, JaHHbIE B

[IprumMeHnMBIX NpaBUiIax.

3. Onucanue ycayru

3.1. B pamkax okazanus Yciyru Omneparop o0ecrieunBacT:
(GYHKIIMOHUPOBAHUE CUCTEMBI OOMEHA COOOIIEHUSIMU AJICKTPOHHOM IMOYTHI U €€
JIOCTYITHOCTh B ceTH IHTEepHET;



o0OecrieyeHne JOCTYNHOCTH YCIYyTH B COOTBETCTBUM C YpPOBHEM KauecTBa
MpeAOCTaBIEHUA Y CIIyTH, OnpeieeHHbIM B [IpaBunax;

npeaocraBieHue Kinenty [loyTOBBIX AIIMKOB B  KOJUYECTBE M C
XapaKTEepUCTUKAMHU, ONIPEAEIEHHBIMU B JloroBope;

3aIlIATY OT HEXKeJlaTeIbHBIX COOOIIEHUH (cr1aMa), BpeJOHOCHOTO TPOrPaMMHOTO
obecneuenus (nanee — [10);

YCTAHOBJICHUE OTPAHUYEHUIN B YACTU pacnpocTpaHeHus (ailjioB BO BIOKEHUSIX
K 3JISKTPOHHBIM TchbMaM (iS0-00pa3bl, ucnosHsseMoe 110, UCTIOTHSIEMBIC CKPHUIITHI,
SpIBIKY, Menuadaiisl, ayauodaiinsl, ¢haiiasl ¢ aHuManuen, 6a3pl JaHHBIX);

MPOBEPKY  TMOJUIMHHOCTHA  OTMIPABUTENICH COOOMIEHUH W  KOHTEHTHYIO
¢unbTpamuio coobmeHuit. OTnpaBka COOOLICHHUM OCYHIECTBISETCA TOJBKO IOCIHE
COOTBETCTBYIOILIE AaBTOpU3AlMM CO CTOPOHBI KimeHTa Ha MOYTOBOM cepBepe
Omneparopa;

BBIIIOJTHEHUE 3anpocoB KIIMEHTOB, CBS3aHHBIX C W3MEHEHHUSIMHU IMapaMeTPOB
VYcenyru, yrpaBlieHHEM Y YETHBIMU JaHHBIMU U [PaBaMU JOCTYIIA;

IPEIOCTaBICHUE TEXHUYECKOW W HMHGOPMAIMOHHON TOJJEPKKH B BUJC
KOHCYJIbTallMil IO BOMPOCaM MPEIOCTABICHUS Y CIYTH.

3.2. Jlna navana okazanusi Ycnyru Oneparop B COOTBETCTBUHU CO CIIUCKaMH,
MpEABAPUTEILHO TMpenocTaBieHHbIMU KinenTom, co3naer IlodToBble —SIIUKW,
Ha3HayYaeT UM ajpeca dJIEKTPOHHOM MOUTHI, a TakKe o0ecrieunBaet nepenady KiameHry
VY4eTHBIX JaHHBIX.

3.3. Ucnonp3oBanue Ilomp3oBarensmu [1oYTOBBIX SNTUKOB BO3MOXHO C
UCITOJIb30BAaHUEM:

Be0-Opay3epa, yCTaHOBJIEHHOIO Ha NEPCOHAIIbHOM KoMmnbtoTepe [lonp3oBarerns,
W/UJIA BEO-KIUEHTA,;

npuHaaiexaniero Kimenry I[1O ynpaBieHus 371€KTpOHHOM MOYTOM (KJIIMEHTCKast
4acTh), HOJJIepKUBatoLIero cranaaptaeie mpotokositl SMTP, POP, IMAP (Onepatop
He npenoctasisieT [10 ynpaBieHus >IEKTPOHHON MOYTOM).

3.4. Tlonb3oBaTento TpenocTaBisieTcss MocTynm K IlouroBomy SIIMKY C
IIPUCBOEHHBIM OCHOBHBIM JIpECOM 3JIEKTpOHHOM nouthl. Bee nanneie [lonb3oBarens
B CHCTEME AJIEKTPOHHOM NOUTHI XpaHATCA B ero [louToBOM siuke.

3.5. O6bem pecypcos, BbiengeMbix KimeHty B pamkax Yciayru, 3aBUCUT OT
BbIOpanHoro Tapuda u ompenensieTcs B COOTBETCTBUM ¢ 3aka3oM. KimeHT BrpaBe
3aKa3aTh JIOMOJHUTEIbHBIE CEPBUCHI, KOTOpBIE MPEIHA3HAYEHBI [JIsi PACIIMPECHUS
(YHKIIMOHATBHBIX BO3MOXKHOCTEM U MapaMeTpoB YCIAYTM U HE SBISIOTCA
00s13aTeNIbHBIMHU, COTJIACHO YCcTaHOBJIEHHBIM Tapudam Onepatopa.

3.6. OO6pabotka coobmennii u 3ampocoB Kmmenta wu Ilonwp3oBareneit
ocyuiecTBisiercs: OneparopoM B COOTBETCTBUU ¢ IIpaBuiamu B3auMoAeCcTBUS CO
Ciy>x001 MOJIEPKKU MMOJTb30BaTEIICH.

4., OrpaHuyeHUsI U COTJIAIIIEHUSA

4.1. Kpyr OTBETCTBEHHBIX JIMI, 4Yepe3 KOTOPhIX  OCYIIECTBISAETCS
B3aumozeiicteue Oneparopa n KinueHra B pamkax oka3aHMs Y CIIyTH, ONpPEENseTcs
CIIUCKOM YMOJHOMOYEHHBIX JIUI, KOTOpble YKa3biBaloTcs B JIMuHOM KkaOuHeTe
I0JIb30BATENsl, JOCTYH K KOTOpoMy obecneunBaercs Ha OduuuanbHOM caidte



(manee — JIK). Kmnment oOs3an moanepxkuBath B JIK B akTyaabHOM COCTOSHUU
MepeYEHb YIOJIHOMOYEHHBIX JIUI] U UX KOHTAKTHBIX JAHHBIX.

4.2. C momeHnTa nepenaun KinueHTy YueTHBIX JaHHBIX, OTBETCTBEHHOCTH 3a
CMEHY MapoJisi ¥ €ro KOH(PUACHIIMAIBHOCTh Bo3yiaraeTcsi Ha Kiuenra.

4.3. KnueHT 00s3yeTcs U3BMEHHUTh MepBOHAYANIbHBIN MMapoJib A0CTyNa K Y ciyre,
BbIJaHHBI  OmeparopoM, M B JAJBHEHIIEM CaMOCTOSITEIbHO CBOEBPEMEHHO
OCYILECTBJISITh CMEHY MapOJIEH.

4.4. Cvmeny mnaponeii Kinment ocymectBiaser mnocpeactsom JIK wimm ¢
MCITOJIb30BaHUEM (DYHKIIMOHAJIBHBIX BO3MOKHOCTeH IIpminoxenus. MHCTpykuus mo
CMEHe mapoJs pa3merieHa o aapecy https://becloud.by/services/uslugi-rtsod/po-kak-
usluga-saas/elektronnaya-pochta-light/.

4.5. MakcumallbHOE€ KOJMYECTBO MOCIEA0BATENbHBIX OMIMOOK aBTOPU3ALIUU B
aneKTpoHHBIN [TouTOBBIN UK — 3 (TpH) B TeueHuu S (st ) MUHYT. [Ipu noctrxkeHnmn
yKa3aHHOTO JUMHUTa NoakiaroYeHue kK IlouroBomy SIIMKY OJIOKHpPYETCSs, PU ITOM
BpeMsi OJOKMpOBKHU [lo4TOBOrO fIlMKa MO OCHOBAaHUSM, YKa3aHHBIM B HACTOSIIIEM
NOAITYHKTE, HE sABJIsIeTCsS Bpemenem npocros.

4.6. Jlyist BO3MOKHOCTH TMOJIb30BaHUs Y clyroi opranuzanus Kiuenra qomkHa
UMETh 3apETUCTPUPOBAHHOE JIOMEHHOE MMs B cepBuce DNS, noctynmHoOM u3 cetu
HNurepner. He pomyckaercss HMCNOIB30BAHME OAHOTO JOMEHA JUIS PAa3IMYHBIX
IIOYTOBBIX CEPBUCOB.

4.7. B ciy4yae pazMenieHUs JOMEHHOW 30HBI, B KOTOpOM co3nanbl [louToBbie
sk Knuenra, Ha cepBepax Omneparopa, uameHenue PecypcuHbix DNS-3amnmcen,
UCIIOJIB3YEMBIX JUISI KOPPEKTHOrO (YHKUMOHUPOBAHUS YCIYTH, BBIIOJHAETCA
Kimentom camocrostensHo nocpenctsoM JIK. MHCTpyKnusa 1Mo BHECEHUIO JaHHBIX
W3MEHEHHI NPEICTABIEHA B PYKOBOACTBE noJibzoBarens JIK.

4.8. HemoctymHocTh YCIyrm 1O TpUYMHAM, CBS3aHHBIM C BHECEHHEM
Knuentom HekoppekTHbIX Pecypcubix DNS-3ammceit, a Takke ¢ pyHKIIMOHUPOBAHUEM
nomMeHHor 30HBI Kimenta, pasmemenHoi He Ha DNS-cepepax Omepatopa, He
cuurtaercs Bpemenem npocros.

4.9. Jlns obecnieyeHus: kauecTBa okazanus Yciayru OrnepaTop ycTaHaBIMBAET
CJIEIyIOLME OTPaHUYCHMUS:

mutst [TouTOBBIX AIMKOB J0MycKaeTcst oTnpaBka He 6osiee 300 muceM B Hac (3a
UCKJIIOUEHHEM citydas 3aka3a Kimentom CepBrca pacChbliKh);

YKCJIO TIOJIydaTesel B OJHOM [TIOYTOBOM cOOO0IIeHNH — He Ooiiee 50;

pasmep cooOIIeHUs dIEKTPOHHOU MOYThI — He Oosee 60 MB;

nomyctuMblil pazmep IloutoBoro simmka — He 6osiee 100 I'B.

4.10. Ilpm HeoOXxommmocTn M3MeHeHUs aapeca IlouroBoro smwuka KioueHT B
NEpPBYI0  OYepellb  OCYIIECTBISIET  apXWBHUPOBAHHUE €ro  COAEPKUMOIO  C
UCIIOJIb30BaHUEM (PYHKIMOHAIBHBIX BO3MOXHOCTEe [lpuioxkeHusi, mocie 4ero
IPOBOAUT yaajeHue craporo [104ToBOTrO SMMKa U CO3JaHUE HOBOTO C HEOOXOAMMBIM
nMmeHeM. [loce BBITOTHEHUST YKa3aHHbBIX JeUCTBUM KIIMEHT oCcymecTBiIsieT UMIOPT
CO3JaHHOT'O paHee apXHBa C COACPKUMBIM yaaneHHoro IlouroBoro sumka.

4.11. Hdoctyn k IlouyroBoMy SIIMKY OCYIIECTBIIAETCS HWCKIIOUYUTEIBHO C
MCIIOJIb30BaHUEM MPOTOKOJIOB 3alUTHI TpaHcnopTHoro ypoBust TLS1.2 u TLS1.3.

4.12. Jloctyn k ucnosibzoBanuto [1ouToBeIx sA1mKkoB 1160 CepBepy pacChUIKH,
CO3JaHHBIX B paMKax Y CIyrd, BO3MOXEH C YCTPOMCTB, HAXOJALIMXCSI HA TEPPUTOPHUH



https://becloud.by/services/uslugi-rtsod/po-kak-usluga-saas/elektronnaya-pochta-light/
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Pecniyoiuku benapycb. B ciydae HeoOxomumoctu goctymna K [1odToBBIM siTiKam
au60 CepBepy pacChUIKH C YCTPOWCTB, HAXOAAIIMXCS 3a mpeneiamu PecrnyOiauku
benapyce, Knuent Hanpapnser Oneparopy nocpeactBom JIK 3ampoc o momo6HOM
HEOOXOMMOCTH. B pesynpTare OIeHKHM TEXHHUYECKOH BO3MOXKHOCTH peaau3aiiu
3anpoca Omeparop uHbpopmupyer Kimenta o jganpHEHImedn mpouemype
WCIIOJIB30BaHuUA Y CIIYTH JIMOO HEBO3MOKHOCTH BBITIOJTHEHUS 3aIpoca.

4.13. T1O, mocTyI K UCIOIB30BAHUIO KOTOPOTO MpenocTapisieTcs: Oneparopom
B paMKax OKa3aHHUs YCIYrd W TpeAHa3HAYEHHOE I XpaHEeHHs, 00paboTkKu u
OTIIPAaBKU  DJCKTPOHHBIX  COOOIIEHWH, MOXET HCIOJIh30BaThest  KimeHTtom
WCKITIOUUTETLHO JIJISl TIOJIb30BaHUST Y CIyroi (B COOTBETCTBUHU C (PYHKIIMOHATHHBIM
Ha3HAYCHHUEM).

4.14. Anuacel, co3naBaeMble KIIMEHTOM /I MCIIOJIB3YEMBIX B paMKax Y CIIyTU
aJpecoB DJICKTPOHHOM TMOYTHI, MNPEIHA3HAYCHBl HCKIIOYUTEIBHO [Ji1 MpueMa
BXOJISIIIIUX COOOIIEeHU. J[Js1 OTIpaBKu UCXOASIIUX cooOmenuit KimeHT ucnons3yer
OCHOBHOM AJIEKTPOHHBIN anpec [louToBoro smmka (MCMOIb30BaHHE AJMACOB IS
OTIPABKHU COOOIICHHI 3aIPEIEHO).

4.15. PesepBHoe komupoBaHue JaHHbIX IlouToBbix simukoB u Cepepa
PACCBUIKH BBINOJHAETCS €XKEAHEBHO. [Ipy 3TOM JIIMTEIBRHOCTh XPAHEHUS KaXKIOW
€KEIHEBHOW PE3EPBHOM KOMMU COCTABJISET 7 KaJl€HAAPHBIX AHEH, a aKTyalIbHOCTh —
110 COCTOSAHMIO Ha 23:59 npeapiayiero aHs.

4.16. B pamkax oka3zaHus YCIyTd ONPENEISIOTCS 30HBI OTBETCTBEHHOCTH
CTOPOH COIJIACHO CIIEYIOIIEH Ta0uIIe:

3ona orBercTBeHHOCTH Oneparopa 3ona orBercTBeHHOCTH Kitnenra

CereBoe o0opynoBanue, kanaibl cBsizu PLIO/I. Kanans! cBs31, HCTIONB3yeMBbIe TSI TOCTYIIA

ITonb3oBarenei k Yciayram.
O6opynoBaHuE CEPBEPHBIX CHCTEM U CUCTEM

XpaHCHUS TaHHBIX. [Tonp30BaTENIbCKUE CUCTEMBI: 000PYIOBAHHE,
orepaloHHbIC CUCTEMbI U IIPOTPAMMHOE
o0ecrieyeHune, UCTIONIb3yeMOoe IS IOCTYIIA K
Cucrema 3a1uThl HHGOPMAIHH Ycenyram.

pecnyOIUKaHCKOM TUIATQOPMBI, BKIFOUAs
Cpe/ICTBA 3AlUTHI OT HEXKENIATEIHHBIX TOYTOBBIX
coo0mieHuit u BpegorocHoro 110.

Cpena BupTyaIu3aluy.

ObecneueHne MoIb30BaTENbCKUX
UH(QOPMAITMOHHBIX CHCTEM CPEJICTBAMH 3alUThI
ot BpegoHocHoro I10 u pacnpocrpaneHus

Brigenennsie pecypcesl, ONepalnoHHbIE CHCTEMBI HEXKeJaTeJIbHBIX TOYTOBBIX COOOLICHUH.
u I10, ncnonezyemoe OnepaTopoM AJis OKa3aHUs

ObecnieueHne COXpaHHOCTH U
Yenyru.

KOH(UIACHIIMATBHOCTH YUETHBIX TAHHBIX IS
Jluensuposanue [10, GyHKIIMU KOTOPOTO JIOCTYyIA K MOYTOBBIM sitfukaM [lonp3oBaTenei.
MIPEIOCTABIISIOTCS B TIOJIb30BaHne KineHTy Ha

ObecneueHre COXpPaHHOCTH U
CPOK OKa3aHHsl Y CIyTH.

KOH(UICHIINAIBHOCTH HH(OPMAIIUH,
Pa3MEIICHHON B MIOYTOBBIX SIUKAX
TTonn3oBareneii.

4.17. KiaueHrt o0si3yercs:

4.17.1. obecnieunBaTh COXPAHHOCTh M KOH(MUICHIIMATHLHOCTh TOJYYCHHOU OT
Onepatopa nHbopMalK 1Mo UCHOJIHEHHIO JloroBopa;

4.17.2. oka3piBaTh HeoOxonumoe cojnelictBue Oneparopy Hpu NpPOBEIECHUU
paboT B paMKax ucrnoyiHenus Jloroopa;

4.17.3. obecneunTth 3HaHue U cooOmoaenue Ilonb3oBaTensmMu TpeOOBaHUN



IIpumenumbix npaBuil. KnueHT rapantupyer, 4to ypoBeHb 3HaHWM [losb3oBarenen
OyJeT 10CTaTOYHBIM JJIS UCTIONb30BaHUs Y CIYTH;

4.17.4. obecnieyuTh MOJATOTOBKY COOCTBEHHOM HWH(PACTPYKTYphl (JIOKaJIbHBIE
BBIYHCIIUTENbHBIE U TEJICKOMMYHHKALIMOHHBIE CETH, N0CTyn B HTEepHET, cepBephl U
KOMITbIOTEPHI, aHTUBUPYCHAS 3aIUTa) K 3(P(PEKTUBHOMY UCIIOJIb30BAHUIO Y CITYTH;

4.17.5. HezameuurenbHo MHpopMUpoBaTh Omeparopa 00 OTKIOHEHHUSIX OT
COTJIaCOBAaHHOTO YPOBHS Y CIYT WJIU K€ O IPyroM O0OHAPY>KEHHOM COOBITUH, KOTOPOE
CIIOCOOHO HAPYIIUTH MPOIECC OKa3aHUsl Y CIYTH;

4.17.6. B ciiydae oOHapyXeHHs HHIUJEHTA, CBA3AHHOTO C 0€30MacHOCTHIO
uH(dOpMaIu, He3aMeTUTEIIBHO yBeAOMIIATh OrepaTopa;

4.17.7. He HWCNONB30BATh YCAYry JUIsl PACHPOCTPAHEHUS] BPEIOHOCHBIX
KOMITBIOTEPHBIX MPOrPaMM, PACCBUIKH HEKENATEIbHBIX COOOIIEHUH (cama), a TaKKe
CO001IeHH, colepKaluX HHPOPMAIUIO HIIM MaTEpUAIIbI, 3alIPEIICHHbIE K XpaHECHUIO
(pacpocTpaHEHUI0) B COOTBETCTBHUHU € 3aKOHOAaTeabcTBOM PecnyOnnku benapych.

4.18. Omnepatop BOpaBe OrpaHUYUTHh JOCTyN K [lOYTOBBIM sIUKaM WU
CepBepy paccouiku KimenTa B cirydasix:

4.18.1. 3aduKcUpPOBAHHON PACCHUIKM COOOIEHUN, YKa3zaHHbIX B 1. 4.17.7
Hactosimumx [IpaBun;

4.18.2. 3adukcupoBaHHOrOo ¢akTa TMOMagaHusl COOOIICHUH, pPacChUIAEMbIX
KnuenTtoM, B cicku 0J0KMPOBOK («OJIIK-IHUCTBI») CTOPOHHUX pecypcoB. IIpu stom
BpeMsi OJOKMPOBKHM IO YKa3aHHBIM B HACTOSIIEM IMOJAMYHKTE OCHOBAHHSM HE
cuuTaercsa Bpemenem npocros;

4.18.3. mosy4eHHs COOTBETCTBYIOIIUX PEKOMEHAALMN HIIW MPEANHCAHUN CO
CTOPOHBI YIIOJTHOMOYEHHBIX OPTaHOB FOCYAapCTBEHHOTO YIIPaBICHUSI.

4.19. Omepatop MMeeT MPaBO B OJHOCTOPOHHEM TMOPSIKE TMOJTHOCTHIO WU
YaCTMYHO TMPUOCTAHOBUTH OKa3aHUE YCIYrd MyTeM YacTUYHOW OJOKMPOBKH WIIH
OTKJIFOUEHUS JOCTYMa K YCIIyTre 10 YCTPAHEHUsI HapyLIeHUH B Cllydyae HEUCIOJIHEHUS
WM HeHaJIexanero ucnoyinenust KiimeHnrom o0s3aTenbeTB, yKa3aHHBIX B JloroBope
u [IpaBuiax. Ilepepacyer cTouMoCTH Y CIIyTy B JaHHOM CIIy4ae HE OCYILIECTBIISETCS.

4.20. Ilpu npekparnienuu JloroBopa BBUy OKOHYAHHUS CPOKA €T0 JICUCTBUS O€3
3aKJItoueHust HoBoro JloroBopa Ha okazaHue YCIyru B CIEAYIONIEM EPUOJIE, a TAKKE
rpu pacrtopkeHnu Jlorosopa IloutoBsle smuku, npenocrasiseMmsie [lonp3oBarensim,
OJIOKUPYIOTCS, a COJIepKAIIUECs] B HEM JIaHHBIE XPAHATCS B TEUCHUE 7 KaJICHIapHBIX
nuei. [lo ucTeueHnn ykazaHHOTO CpoKa ¢ MOMEHTa OJIOKUPOBKU [louToBbIC SIIIMKU U
nanHsbie [lonp30Bareneit ynaistoTcs.

4.21. Vnanenne IlodroBoro smmka B Mopsake, ycraHoBieHHOM 1. 4.20
HacTosmx [IpaBun, He o3HAYaeT mpekpalieHus oOs3aTenbcTB KinueHTa mo oriare
OKa3aHHOM Y CIIyTI'H.

5. OrpaHuyeHus U corJialieHus NpH Ucnoab3oBaHun CepBrca pacCblUIKH

5.1. Oneparop He OCYIIECTBISET XpaHEHUE DJIEKTPOHHBIX COOOIICHUMH,
oTnpasisieMbIX KireHToMm B paMkax ucronb3oBanus CepBuca pacChUIKH.

5.2. CepBuc pacChIKM HE TIpPEAHA3HAYCH I TIOJYYCHHS BXOJSAIIUX
AIIEKTPOHHBIX COOOIICHUH.



5.3. Hoctyn Kmmenra x CepBuCy pacChUIKM OCYIIECTBIISIETCS 4Yepe3 CeTh
WurepHer Ttoiabko co craruyeckoro IP-agpeca, uHdopmanus o KOTOpoM
npenocrapisiercs Knuentom Ornepatopy. Paccbuika muceM OCYHIECTBISIETCS IO
nporokoiny SMTP no nopram jyist mepenayn HOYTOBOTO Tpaduka.

5.4. Jlna Bo3moxkHOocTH aBTopu3aiu Kimenta Ha CepBepe pacChUIKH
Omneparop npenoctasisier KnueHTy pekBu3uThl foctyna K I[lodroBoMy smuky, a
taxke IP-agpec CepBepa pacchuikwy.

5.5. B pamkax ucnonb3oBanusi Cepuca paccbuiku KimmeHr o0si3yercs:

5.5.1. nnsa obecrieyeHust BO3SMOXXHOCTH UCTIOJIB30BAaHUS CEpBUCA:

npenoctaButh Onepatopy ajapec IlouToBoro simuka, npegHa3HaYE€HHOTO IS
VCITOJIb30BAHUS ITPU PACCHUIKE;

MPOM3BECTH HACTPOWKY (MO0 BHECTH HM3MEHEHHUS B TEKYIIHE HACTPOUKH)
Pecypcubix 3anuceit DNS, a takke B 3anucu SPF, DMARC, DKIM B cooTBeTCTBUY C
pexkoMeHpanusaMu OrepaTopa;

5.5.2. ucnonp30BaTh CEPBUC UCKIIOUUTEIHLHO B COOTBETCTBUH C TPEOOBAHUAMHU
3akoHojarenbcTBa PecnyOnuku bemapych, a Takke HECTH OTBETCTBEHHOCThb 3a
COJEP)KUMOE COOOILIECHUIN M TMOCIEACTBUS UX OTHpaBKU. B ciydae mocTtymieHus B
anpec Omneparopa Kakux-1M00 OOOCHOBAaHHBIX NPETEH3UM OT NoJyyaTesen
co0OIIeHNI, OTHpaBiIeHHBIX C nomoulpio CepBuca paccbulkd, KineHT o0s3yercs
YPEeryJaupoBaTh UX COOCTBEHHBIMM CHJIAMHU U 3@ CBOM CYET, IMOO NMPUHATH y4acTUE B
PacCMOTPEHUU TAKOro oOpalleHHs WM B CyIJeOHOM IPOILIECCE B COOTBETCTBUU C
3aKOHOJaTeNbCTBOM PecniyOnuku benapycs;

5.5.3. ocymecTBIATh OTHPABKY JEKTPOHHBIX COOOIICHUHN C MCIIOJIb30BAHUEM
CepBuca pacChUIKM TOJIBKO MPU HAJIMYMUM COTJIACHS OT MOJIydaTesied Ha MOJy4YeHUe
TaKUX COOOIIEHHWI B Cly4asx, KOrja TaKoe corjlacue TpeOyeTcsi B COOTBETCTBUU C
3aKoHoAaTebCTBOM PecniyOnuku benapych. KinueHT caMOCTOSTENBbHO U 32 CBOM CYET,
B CJIy4ae HEOOXOIMMOCTH, MIOJYyYaeT TaKHe COTJIacHs;

5.5.4. He mepemaBaTh TPETHUM JIUIIAM PEKBU3UTHI (JIOTHH W TAapOJib) s
noctyna K CepBUCY pacChUIKH.

6. CroumocTh yciayru

6.1. Croumocts Ycayru popmupyeTcs Ha OCHOBaHUU JeHCTBYOMMX Tapudon
Orneparopa M COrjaacoBBIBAETCS B 3aKase.

6.2. [Ipu pacyere crouMocTH YCIyrd y4YUTBHIBA€TCS KOJMYECTBO U pa3Mmep
[TouTOBBIX SIIMKOB B OAHOM JOMEHEe (KaXIOMYy Ha3HayaeTcss OJMH aJpec
JIEKTPOHHON TMOYTHI). [ momydeHuss HEOOXOJUMOTO KOJIMYECTBa M 00beMa
[TouToBbIX snUKOB KiMEHT MOXKET BKIIOUNTH B 3aka3 HAOOp, COCTOSAIIMHA U3
HECKOJIbKMX Tapru(OB B HY>KHOM KOJIMUYECTBE.

7. Tlopsimok 3aKa3a M OKa3aHUA YCJIYTH

7.1. Enunpim kaHanoM oOpamenust Kimmenta k Oneparopy Juist 3akaza Y CiiyTH
apisiercs JIK.



7.2. ObpaboTka 3ampoCcoB HA OKa3aHWe Y CIyru mpou3BoauTcs B CTaHmapTHOE
pabouee Bpems. B cimydae mocrtyrieHusi 3ampoca B Hepabouee Bpemsi oOpaboTka
OCYIIECTBIISICTCS] B TEUEHHE CIIEYIONIEr0 padovero JHs.

7.3. Tlocne BbimonHeHuss KimeHTOM HEOOXOMUMBIX IJIsi 3aKaza Y cCIyru
nericreuil nocpeactsoM JIK Oneparop Hanpasisgser Knuenty npoekt Jlorosopa.

7.4. OnpeneneHue napamMeTpoB Y CIIYTH OCYIIECTBIISIETCS TyTEM COTJIaCOBAHUS
3akaza no ¢popme, yrBepxkaeHHou B [IpaBunax.

7.5. Ilocne noanucanus [JoroBopa Knuent npenocrasisier OnepaTopy CIHCOK
pPEKBU3UTOB [10UTOBBIX SAIIMKOB.

7.6. Ilocne mpoBeneHus mpoueayp, HEOOXOAUMBIX I 00eCTIeueHUs TOCTyIa
[Tonb3oBaTeneil k ucnosib3oBanuto [louToBbIX siukoB, Oneparop nepenaet KnueHty
Y4eTHbIE TaHHBIE.

7.7. Jlara Hayana oka3zaHusl Y CIYrd yKa3bIBAE€TCs 3aKa3e U OTPaXaeTcs B AKTeE
Hayaja oKa3aHus Y CIIyTH.

7.8. IlepeHoc mourToBbIX SAMMKOB KiMeHTa, MCIOJIb30BAaBIIMXCS UM paHee B
paMKax CEpBUCOB HMHBIX MPOBANAECPOB, B CUCTEMY AIEKTPOHHOM mouTel OnepaTtopa
OCYLIECTBJISIETCA MOcCHEe MnoinucaHus JloroBopa OJHOKPAaTHO MNpPHU HAJIWYUHU
TEXHUYECKOM BO3MOXHOCTH MPOBEIECHUSI TAKOTO0 INEPEHOCA, & TAKXKE NPU YCIOBHH
npenocrasieHuss Oneparopy KOPPEKTHBIX PEKBU3MTOB JOCTYNA K TaKUM IMOYTOBBIM
AIINKAM.

7.9. KnmmeHT caMOCTOATENBHO OmpefenseT HEeOOXOAUMOCTh H3MEHEHHS
MapamMeTpoB Y CIIYTH.

7.10. 3ampockl Ha W3MEHEHHWE TMapaMeTpPOB YCIyrH JMOO OKa3aHWe
JOTIOJTHUTENBHBIX CEpBUCOB B pamax Yciuyru Kiument nHampasmser B CiyxOy
MOJJEPKKH TToJIb30BaTene nocpeactsom JIK.

7.11. V3MeHeHue napamMeTpoB YCIYrd MNPOU3BOJAUTCA MOCIE MOANHCAHUS
COOTBETCTBYIOILETO JIONOJHUTEIBHOTO cornamenus K JloroBopy 1 HOBOro 3akasa.

7.12. B ciyyae He0OXOIMMOCTH BOCCTAHOBJICHUS JaHHBIX [lodToBOrO SIMKA
KnueHTt HanpasisieT COOTBETCTBYIOIIMI 3anpoc nocpeAacTtBoM JIK mimm 35eKTpoHHOU
nouTsl (B TeMe 3anpoca KnneHt ykaspiBaeT — «BoccTaHOBIEHHE JAHHBIX TOYTOBOTO
AMIUKAY).

7.13. Undpopmanusi 00 WHIUIEHTAX, COMYTCTBYIONIUX YCIyre, TOBOAUTCS
Knuentom no csenenus Onepartopa HampaBieHHeM 3anpoca B CityxkOy moaaep:Kku
nosb3oBateneit nocpenctsom JIK nmubo mocpencTBOM JIEKTPOHHOM MOUTHI € ajpeca
YIOJHOMOYEHHOTO TpeactaButens Knuenra.

8. KauecTBo npenocraBjieHus yCJayru

8.1. Ycnyra cumTaeTcss OKa3aHHOM B TIOJHOM OOBEME, €CIM 3a OTUYETHBIN
MIEPHO]T HE HAPYIICHBI CISAYIOMNE METPUKHU:

Merpuka Onucanue / cnocod BLIYUCICHAA IfETEE
NoKa3areb
CoryacoBaHHoe [Tepuon BpemeHu, koraa Y ciayra A0CTYIHA IS
BpeMs ITonb3oBarenen: 24x7
MPEAOCTABICHUS 24 yaca B cyTKH, 7 qHEH B Henento, 365(6) qHel B
YCIIYTH TOJTy




Metpuka Onucanue / cnocod BbIYUCTEHUS M A
MoKa3aTejb
Bpewms nonnepxku | [leppon  BpemeHu,  Korja  TEXHUYECKas U
vHpOpMallMOHHAsT ~ TOJAJIEPAKKA  JIOCTymHA  JJIs
[Tonb30BaTenei:
12x5
¢ 8:00 o 20:00, c moHeAeNbHUKA 10 MATHUILY, KpOME
BBIXOJHBIX JHEH U THEH, 00BSIBICHHBIX
Hepabounmu™
JIOCTYITHOCTD Availability = (AST — DT) / ASTx100
Yenyru AST — cormacoBanHO€ BpeMs IPEOCTABICHUS HE MEHee
(Availability) YCIIYTH. 99,5 %
DT — Bpems npocTos.

* B cilyyae IMOJHOM HEIOCTYITHOCTH YCIYTH OCYIICCTBISICTCS TPUEM U PELICHHE
3anpocoB ¢ 8:00 10 20:00 B BEIXOJHBIE THU U IHU, OOBSABICHHBIE HEPAOOUMMHU.

8.2. OueHka mapamMeTpoB (PaKTHUECKOTO BPEMEHHM MPENOCTABICHUS Y CIIyTU
IIPOBOJMTCS HA OCHOBAaHWH aHAJIN3Aa JAHHBIX, ITOJIYYEHHBIX U3 aBTOMATU3UPOBAHHOU
cucteMbl C1y>KObI TOIIEPIKKY MOJIH30BATENEH WIIH IPYTUX MH(POPMALIMOHHBIX CUCTEM
Omneparopa.

8.3. Ilpu pacuere Bpemenu npoctost Y ciiyru He yUUThIBAETCS BpeMsl IJIAHOBOU
HEJOCTYITHOCTH Y CIIyTH, a TAKXKE MEPUOABI IPOCTOS, BO3HUKIIKE 10 BUHE KinnenTa, u
IIEPUOJIbl OTPaHUYECHMSI NPEIOCTABICHUS YCIyrd B ciy4yae HapyueHus KnueHtom
00513aTeNbCTB, YKa3aHHbIX B JloroBope uinu Hactosumx [IpaBunax.

8.4. Coo01ieHus B OTHOUIEHUH KayecTBa OKa3aHus Y CIIyTH, PETUCTPUPYIOTCS B
nopsiake, onpexaeneHHoM B [IpaBuiax B3aumopeiictBus co CiayxO0i MOIIEPKKU
IIOJIB30BATENIEN, W TEPEAaroTcsl OTBETCTBEHHOMY JmIy Omeparopa, KOTOpoe
KOHTPOJIUPYET MPOLECC PACCMOTPEHUS COOOIICHHS W TMOJY4YaeT OT 3asiBUTEI
NOATBepKAeHUE (haKTa pelIeHUs 3asiBICHHOW MPOOJIEMBI.

9. IlopyueHnne 00padOTKH MEPCOHATIBHBIX TAHHBIX

9.1. B cmyudae, eciu JloroBopom mnpeaycMoTpeHa Tiepeaadya KimeHTom
Omneparopy HepcOHANBHBIX JaHHbIX, OnepaTop MO MOPYYEHHIO UM B HHTEpecax
Knuenta ocymectsusieT 00paboTKy EpCOHAIBHBIX TaHHBIX MPH OKa3aHUU Y CIYTH B
COOTBETCTBHH C YCIOBUSIMH, ONIPEICTICHHBIMU B HacTosieM pasaene [Ipasu.

9.2. Omepartop, kak cTopona 1o JloroBopy, B moHUMaHuu 3akoHa PecryOiuku
benapyces ot 7 mas 2021 r. Ne 99-3 «O 3amuTe mepcoHaIbHBIX JaHHBIX» (Ianee —
3aKoH), ABJISIETCS YIIOJHOMOYEHHBIM JTULIOM, a KitneHT — oneparopom.

9.3. O6paboTka nmepcoHaIbHBIX JAaHHBIX, CoAepKamxcs B [[04TOBBIX SIMKAX,
B yueTHBIX JaHHbIX [losmp30BaTens B paMkax Y ClIyru OCyIIECTBISIETCS B IEIIAX:

npenocrasieHuss Kiumenty IloyToBOoro simmka ¢ Ha3HauY€HHBIM OCHOBHBIM
AIIEKTPOHHBIMU ajpecoM llombp30oBaTens U €ro MOCIEAYIOLEro XpaHeHUs CO BCEMU
nanHbIMu [lonp30BaTens (mepenucka U Apyrue 3JIeMEHTHI), BKIIoUas NepCoOHaIbHbIE
JaHHbIE, Ha BBIYUCIMUTEIBHBIX pecypcax, mNpuHamnexamux Oneparopy u
UCIIOJIb3YEMBIX JIJISl OKa3aHUs Y CIyTH;

TEXHUYECKOHN TOJICPKKUA M aIMUHACTPUPOBAHUS BEIYUCIUTEIHHBIX PECYPCOB,
npuHaiexkanmx OnepaTtopy v UCMOJIB3YEMBIX IS OKa3aHusl Y CIIyTH;
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OCYIIIECTBJICHUSI PE3EPBHOTO KOMUPOBAHMS M XPAHEHHUS PE3EPBHBIX KOIHMA
[1o4TOBBIX SIIMKOB, COAEPKALIUX MEPCOHATbHBIEC JTAHHBIC;

OKa3aHMsl IOMOJIHUTEIBHBIX CEpBUCOB 10 3aka3y Kimenra B pamkax [lorosopa.

9.4. Tlepeuens copepiaeMbix Oneparopom aeicTBuil ¢ [Io4TOBBIM AIMIUKOM U
nanHeiMu  [lonb3oBaTenss, B TOM 4YHCJIE NEPCOHAJIBHBIMU JIaHHBIMU: XpaHEHHE,
OJIOKUpOBaHUE JIOCTYIA, OrPaHUYEHUE [OCTYIa, pE3epBHOE KOMHPOBAHUE,
BOCCTaHOBJICHHE, YAAJIICHHE.

9.5. Omneparop 00s3yeTcsi coOM0aaTh KOHMUIACHITMATHHOCTh MEPCOHATBHBIX
JTAHHBIX.

9.6. Omeparop He BOpaBe COBEpIIATh JCHCTBHS, HAaMpaBlIeHHbIE Ha
npenocTaBieHue W (WIM) pacrpocTpaHeHue cojepkumoro I[lodroBoro smuka u
YYeTHBIX aHHbIX [Tonmp30BaTesst B TOM YMCIIE MEPCOHAIBHBIX JAHHBIX, O€3 TIPABOBOTO
OCHOBAHUS, MPEAYCMOTPEHHOTO 3aKOHOAATEIbHBIMU aKTaMHU.

9.7. Tlo OKOHYaHMU CpOKa JEUCTBUS WU TIpU pacTopkeHuu JloroBopa
Omnepatop 00s13aH NpeKpaTuTh OOpPaOOTKY MEPCOHAIBHBIX JAHHBIX M YAAJIUTh
[TouToBBIH AIIUK, a TAKXKE €0 KOMUH, uMeroiuecs y Oneparopa. Oneparop o0s3yercs
no 3anpocy Knunenra nmpenocrtaButh KiueHTy COOTBETCTBYIOIIEE MOATBEPIKICHUE —
OTYET O BBHIITOJIHEHHOM MOPYYCHUH.

9.8. Oneparopom MPUHSTHI CAEAYIONINE 00SI3aTEIbHBIC MEPHI IO 00ECTICUECHHUTO
3aIlMTHI IEPCOHATBHBIX TAHHBIX B COOTBETCTBUHU CO CTaTheil 17 3akoHa:

Ha3HA4Y€HO JIMLIO (CTPYKTYpHOE MOJpa3lelieHHE), OTBETCTBEHHOE 3a
OCYIIIECTBICHNE BHYTPEHHETO KOHTPOJIS 32 00pabOTKON MEPCOHANBHBIX JaHHbIX;

W3/IaHbl JIOKYMEHTHI, OIpeAesionue moauTuky Omeparopa B OTHOIICHHH
00pabOTKH MEPCOHANILHBIX JaHHBIX;

pabotHuku Omneparopa ¥ HWHBIE JIMIA, HETIOCPEICTBEHHO OCYIIECTBIISIONINE
00pabOTKy MePCOHATBHBIX JAHHBIX, 03HAKOMJICHBI C MTOJIOKCHUSIMH 3aKOHOIATEIbCTBA
O MEPCOHABHBIX JIAHHBIX, B TOM YHCII€ C TPEOOBAHUSIMHU IO 3aITUTE MEPCOHATBHBIX
JAHHBIX, JOKYMEHTAMH, OMNpPEACNSIOMUMHA MOMUTHKY Omeparopa B OTHOIICHHUH
00pabOTKH MEPCOHANBHBIX JTAHHBIX, a TAK)KE 00YUEHBI YKa3aHHBIC PAOOTHUKHU M HHBIC
JUIA B TIOPAJIKE, YCTAHOBJICHHOM 3aKOHO/IaTEIILCTBOM;

YCTaHOBJICH TOPSIIOK JOCTYyNa K TMEPCOHAIBHBIM JaHHBIM, B TOM YHCIIE
oOpabatbiBaeMbIM B HH(POPMAIIMOHHOM pecypce (cucreme);

OCYIIECTBJICHA TEXHUYECKas W Kpunrorpaduyueckas 3aiuThl MEPCOHATBHBIX
naHaelx  Omeparopa B TMOpsAKE, YCTaHOBJIEHHOM OmepaTWBHO-aHATUTHYECKIM
uentpom npu lIpesunente Peciy6nuku benapych, B COOTBETCTBHM C KiacCUDUKALIUEH
MH()OPMAITMOHHBIX PECYPCOB (CUCTEM), COJIEPKAITUX EPCOHAIbHBIC TAHHBIC.

9.9. Omeparop 00si3aH B TeYeHHE TpeX MOHEH C MOMEHTAa TOIyYEHUS
COOTBETCTBYIOIIEr0  3ampoca oT Kiwenta npenocTaBisiTh  HH(OpMaIuIo,
HEOOXOMMYIO JJIsI TIOATBEPKIACHHSI peau3aliii 00s3aTENbHBIX MEP 0 00ECTICUCHUTO
3aIATHI IEPCOHATBHBIX TAHHBIX, MPEYCMOTPEHHBIX JloroBOpOM.

9.10. Omeparop BmpaBe MPUBIEKATh TPETHUX JIUI IS OKa3zaHus Yciayru. B
CJlydae IPUBJICUCHUS TPETHUX JIUIT ISt 00paOOTKH HE SBIISIOIIMXCS OOIIEI0CTYITHBIMU
MEePCOHANBHBIX TaHHBIX, OnepaTop rapaHTHPYET MPUHATHE TAKUMHU TPETHUMU JIUIIAMU
Mep MO0 00€CTIEUECHHUIO 3aIUTHI IEPCOHATBHBIX JAHHBIX.

9.11. B cnywae moctyrmenuss KnueHty 3asBieHusi cyObeKTa MEepPCOHATBHBIX
JAHHBIX ISl pealu3allli IpaB, NpeaycMOTpeHHbIX cTaThimu 10 — 13 3akoHa, oH
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BIIpaBe HanpaBuTh OmepaTopy 3ampoc O MPEJOCTABICHUH CBEACHUI, HEOOXOIUMBIX
JUIsL TIOATOTOBKM OTBETa CYOBEKTY MepCOHANbHBIX JaHHBIX. Omnepatop 00s3aH
MpEACTaBUTh OTBET HA TaKOW 3alpoc HE MO3JHEE TpeX JHEeW C MOMEHTa €ro
MOCTYIIJICHUSI.

9.12. Omneparop o00si3aH yBenoMuTh KimeHTa O BBISBICHHBIX HWHIIMJICHTAX
nH(OPMAIMOHHON O€30MaCHOCTH B MOPSIKE, TPEAYCMOTPEHHOM J[0oroBOpOM.

9.13. Omepatop HeECeT OTBETCTBEHHOCTh 3a COXPaHHOCTh MEPCOHAJBHBIX
JTaHHBIX, oOpabarbiBaeMbix Kimmentom ¢ wucmonb3oBanuem  UT-pecypcos,
MPEJOCTaBICHHBIX B paMKax YCIyrd, UCKJIIOYUTEILHO B 00bEME OKa3bIBAEMOM
Yenyru, npu ycnoBuu coOtoieHnsi KIIMHTOM yCTaHOBIIEHHBIX 3aKOHOAATEIBCTBOM U
HacTosAmM JloroBopom TpeboBaHnit HHPOPMAITMOHHOM 0€30MacHOCTH.

9.14. KinmeHT HeceT OTBETCTBEHHOCTh 32 HAJIMYWE 3aKOHHBIX OCHOBAHUU IS
00pabOTKU TMEPCOHATBHBIX JTaHHBIX, 00pabOTKa KOTOpBHIX mopydeHa OrmepaTopy B
pamkax [lorosopa.
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dopma
3akaz3 Ne  or« » 202 &
K JloroBopy Ne OT «___ » 202 r. oKazaHus yCcIyru
«DnextporHas mouta. Light».
Kiauenr:
Tumn 3aka3a: (HoBasi ycJIyra, u3MeHeHue yCJIyru)
JlaTa HayaJjia oKa3aHus yCJIyr:
O0bem UT-pecypcos, 3anpammBaembix Kiimenrom
Tapugp | Croumocts
3a oe3 HJIC,
Ne HaumeHnoBanue mo3uumn Kon-Bo | em.m3m. en.,0e3 pyo.
HIC,
py0./mec.
1. | OcHoBHBIE yCIIyTH
1.1. | DnexrponHnas noura 1 IT.
1.2. | DnekTpoHHas noyra 5 IIT.
1.3. | Dnekrponnas moura 10 LIT.
1.4. | DnexkrponHas moura 25 LIT.
1.5. | Dnekrponnas moura 50 IIT.
2. | JlonoJHHUTENBHBIC YCIYTH
2.1. | IonoaHuTENbHBIH 00bEM I'b
2.2. | JlonoaHUTEIbHBIN aapec IIT.
3. | BermomorarenbHbIe yCIayru
3.1 | O6paboTKa IaHHBIX MOJIL30BATEIIS IIT.
39 BoccranoBnenue 1aHHBIX
10JIb30BATENS IIT.
33 CepBuC pacChUTKH IEKTPOHHBIX
" | MOYTOBBIX COOOIIEHUI 9J1. aJipec
Exemecsunas nara, 6en.pyo.
Cymma HJIC, 20%, py6.*
Exxemecsunas muiara ¢ yaerom HJIC, py6.*
Omnutara 3a nepuoz ¢ 1o : cymma 6e3 HIIC , CymMmma
HC* , Bcero ¢ HIIC*
*Ipu nanuyuu
Omneparop: Kimnenrt:
O0mecTBO ¢ OrpaHNYCHHOMN
OTBETCTBEHHOCTHIO
«benopycckue 06;1a4HbIe TEXHOJTOTHI
p/c BY14BAPB30127209600100000000
B OAO «benarponpoM6aHk»,
BUK BAPBBY2X
Anpec: 220004, Pecniyonuka benapycs,
r. Munck, yn. K.lletkun, 24, nom.602,
ten.: +375 17 287 11 34
e-mail: info@becloud.by
VYHII 191772685
/ / /

M.IL

M.IL
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Dopma
AKT Ha4aJ1a OKA3aHUA YCJIyT
K JloroBopy Ne ot «  » 202 .
OKa3aHUs yciayr

B coorBerctBum ¢ J[oroBopom Ne  or « _ » 202 1. oOKazaHus
yCIyr
HACTOALIUM AKTOM Hayalla OKa3aHusi Y CIIyT yJIOCTOBEPSiEM, UTO:

1. [ara navana okaszanus Yceuyr — . .202_r.

2. CTOpOHBI IpYT K APYTy MIPETEH3UN HE UMEIOT.
HacTosmuii AKT cocTaBjieH Ha PyCCKOM $SI3bIKE B JBYX 3K3EMIUISAPAX, KaX/IbI U3 KOTOPBIX
MMEET OAMHAKOBYIO IOPUINYECKYIO CUILY, 110 OTHOMY 3K3EMILLAPY A Kaxaou u3 CTOpoH.

B YJIOCTOBEPEHHME Bcero u3i0K€HHOTO HACTOSIIMA AKT Hayajga OKa3zaHus Y CIyr
MOJMMCAH U CKPEIUICH MOAMUCIMHU JIOJDKHBIM 00pa3oM YIOJHOMOUYEHHBIX MPEICTAaBUTENICH 00enx
CropoH.

Omneparop: Kauenr:
OO01mecTBO ¢ OrpaHNYEHHOI
OTBETCTBEHHOCTHIO
«benopycckue 00, 1aYHbIE TEXHOJIOTHI
p/c BY14BAPB30127209600100000000
B OAO «benarponpomMOaHK»,
BUK BAPBBY2X
Anpec: 220004, Pecniybnmka benapych,
r. Munck, yn. K.lerkun, 24, mom.602,
ten.: +375 17 287 11 34
e-mail: info@becloud.by
VYHII 191772685

M.IL M.IL
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Dopma
AKT OKa3aHHBIX YCJIYT Ne
1o yciyre «DleKTpoHHas moyra. Lighty
K JloroBopy Neo OT«__ » 202 .
OKa3aHUs YCIYTd peciyOiauKancKon miardopmbl « inekTporHas mouta. Lighty
r. Munck « » 20  ropa
B coorBerctBun c JloroBopom Ne  okazaHMs YCIYI'M pPecHyOJIMKAaHCKOM Iu1aThopMbl
«nektponHas mouta. Light» ot «  » 202 1., HacTOSIIUIMM AKTOM OKa3aHHBIX YCIyr

Onepatop u KiIMEeHT yI0CTOBEPSIOT, UTO:
1. Oneparop okazan Kiuenty Ycenyru pecryoaukanckoi iatGopMel «DJIEKTPOHHAS MTOYTA.
Light» B cooTBeTCTBUH ¢ TabIMIIEH:

3akas3 CroumocTts 6e3 HIC, Gen.
No /it (Ne, xara) [Tepuon oxazanust Ycinyru py6.
1.
2.

Hroro croumocts, 0em1.pyo.

Cymma H/IC mo craBke 20%, 6en.py0.*
Bcero ¢ HIIC, Gen.py6.*

HToro okazaHo yciiyr Ha CyMMY: ( )

¢ yuerom HJIC no craBke 20%*
B ToM unciie HJIC mo craBke 20% cocraBisieT: ( ).
* - 6e3 HAC B cootBercTBHM ¢ noan 2.2 nyHkra 2 Yka3za [Ipesunenra PecnyOnuku benapych ot
23.01.2014 Ne 46

2. Ycamyru okaszaHbl B IOJHOM o0beMe. KineHT He uMmeeT npeteHsuii k OnepaTopy 1o KauecTBy
OKa3aHHBIX yCIYT.

3. Hacrosiuuii AKT COCTaBJIEH €IUHOIMYHO Kaxkaoi CTOpOHOH B COOTBETCTBUU € 1. 5 cT. 10
3akona Pecny6nuku benapycp ot 12.07.2013 Ne 57-3 «O OyxraaTepckoM y4yeTe U OTYETHOCTH» U
nocraHoBjieHneM MunucrepctBa ¢uHancoB Pecnyonuku bemapycs ot 12.02.2018 Ne 13 «O
€AMHOJIMYHOM COCTABJIEHUU NEPBUYHBIX YUYETHBIX JIOKYMEHTOBY.

4. CocraBneHue U moAnucaHue Hacrosimero Axrta Kaxaod CTOpoHOW eAMHOIUYHO
CBUJIETENILCTBYET O Cllaue-IPUEMKE OKa3aHHBIX YCIYT U ABJISETCS OCHOBAHUEM ISl OTLIATHI.

Oneparop: Knuenr:
O0mecTBO ¢ OrpaHNYCHHOMI
O0TBeTCTBeHHOCTHIO «besiopycckue o01aunble
TeXHOJIOTHID)
p/c BY14BAPB30127209600100000000

B OAO «benarponpoM6aHk»,

BUK BAPBBY2X

Anpec: 220004, Pecriyonuka benapycs,
r. Munck, yn. K.lletkun, 24, nom.602,
Ten: +375 (17) 287-11-11

e-mail: sales@becloud.by

e-mail: finance@becloud.by

YHII 191772685

M.IL
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®Dopma (JIEKTPOHHbIN JOKYMEHT)
AKT CIQYU-TIPHEMKHU OKA3aHHBIX YCJIYT Ne
1o yciyre «DleKTpoHHas moyra. Lighty

K JloroBopy Neo OT«__ » 202 1.
OKa3aHWsl YCIYTU peciyOIuKaHcKou matdopmbl « DieKkTponHas mouta. Lighty
r. MuHCk « » 20  ropa
B coorBerctBun ¢ JloroBopom Ne  okazaHMs YCIYrM pecHyOJMKaHCKOM IIIaT(OpMbI
«nektponHas mouta. Light» or «  » 202_ r., HacTOAIMM AKTOM CHA4MU-TIPUEMKHU

okazaHHbIX Yciyr Oneparop u KitmeHT yocToBepsitoT, 4To:
1. Omeparop oxazan Kmuenty VYcemyru pecmyOnukanckoid miaatrGopmbl «DIEKTpOHHAS

noyra. Light» B cooTBeTcTBHU ¢ TaOIHUIICIH:

3aka3 Croumocts 6e3 HJIC,
No /it (Ne, nara) [Tepuon oxazanust Ycnyru Ger. pyo.
1.

2.
Htoro croumocts, 6e11.pyod.

Cymma HJIC o craBke 20%, 6en.py0.*
Bcero ¢ HJIC, Gen.py6.*

HWToro okazaHo yciyr Ha CyMMY: ( )
¢ yuerom HJIC o craBke 20%*

B ToM unciie HIC no craBke 20% cocTaBiser: ( ).
* - 6e3 HAC B cootBercTBum ¢ moan 2.2 myHkra 2 Yka3za [Ipesuaenra PecnyOnuku Bemapych ot

23.01.2014 Ne 46
2. Ycnyru okaszaHbl B IoJHOM o0beMe. KineHT He umeet npetensuil k Oneparopy 1o KayecTBy

OKa3aHHbIX YCIYT.
3. Hacrosumii AKT COCTaBJIEH Ha PYCCKOM S3BIKE B JIBYX SK3EMIUIIpaX, KaKIblH U3 KOTOPBIX
UMEET OAMHAKOBYIO IOPUINYECKYIO CUILY, 10 OTHOMY 3K3EMILIAPY AJs Kaxaou u3 CTOpoH.
4. Ilonnucanue Axrta CTOpOHaAMHU CBHJIETENBCTBYET O CHade-MIPUEMKE OKa3aHHBIX YCIYr M
ABJIIETCSL OCHOBAHUEM JUISl TIPOBEACHHUS OIUIATHI.

IHoanucu CTOpoH:
Omneparop: Kauenr:
O01mecTBO ¢ OrpaHNYCHHOMN
0TBeTCTBeHHOCTHIO «besiopycckue
00JIa4YHbIe TEXHOJIOTHI
p/c BY14BAPB30127209600100000000

B OAO «benarponpoM6aHk»,

BHK BAPBBY2X

Anpec: 220004, Pecriy0nuka benapycs,
r. Munck, yn. K.lletkun, 24, nom.602,
Ten: +375 (17) 287-11-11

e-mail: sales@becloud.by

e-mail: finance@becloud.by

VHII 191772685

Hoxyment noamucan LI ¢ ncnons3oBanuem cepBrcoB OO0 «NEKTpOHHbBIE TIOKYMEHTBI U HAKIIQHBIEY,
www.edn.by
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