IIpaBuia oxkazaHus yCayru
«3amMIIeHHbIH XOCTHHT HA BUPTYaJbHOM CepBepe», YTBepKIeHHbIE
NPHUKA30M reHepajibHoro nupekropa OO0 «benopycckue 00/1a4HbIe
TEXHOJIOT D)
Ne 171-O/1 ot 11.05.2020 (B penaxkunu npukasa ot 19.09.2024 Ne 323-O)

1. O0mue MoJI0KEeHUS

1.1. Hacrosmue mnpaBuia OKazaHUs YCIYT'M «3alUILEHHBIM XOCTHHI Ha
BUPTYaJbHOM cepBepe» (najee — Yciayra) yCTaHAaBIMBAIOT OOIIME YCJIOBUS
okazanus Ycayru Omneparopom KimeHTy, onpeaenstor KpUTEpUH U METOMABI IS
OLICHKM KadecTBa YCIYrW, a TakKe MOPSAJOK B3aUMOACUCTBUA U OGOPMIICHHUS
JIOKYMEHTAIlUH.

1.2. TIlpaBuna oxazanus VYciayru (manee — IlpaBuma) sBrsroTCS
HEOThEMJIEMOM 4YacThi0 JloroBopa Ha okazaHue Yciyru Mexay OnepatopoMm u
Knuentom (manee — JloroBop). Omeparop BHpaBe B OJHOCTOPOHHEM MOPSIKE
u3MeHATh Hacrosimue IlpaBuna. Knuent yBemomusiercs o0 usmeHenuu llpaBun
nyTeM MyOJIMKallMM WX HOBOM penakuuu Ha oduuuaibHOM caifte Omepartopa

becloud.by.

2. TepMUHBI U onIpe/IeIeHUs!

2.1. B IlpaBunax u JloroBope Ha oOKa3aHHE YCIYTH HCIOJB3YIOTCS
CJIEYIOIINE TEPMUHBI U OTIPEACIICHUS:

HNT-pecypcent

HNurepHer-cait

Nudopmanuonnbie
pecypcsol (UP)
Kauenra

I'ocynapcrBeHHbIe
oprassl (I1J14 meJjieu
HACTOSIIIMX
IIpasui)

IPOrpaMMHO-TEXHUYECKHE CpeacTBa Omneparopa,
npelHa3HaueHHble a1 o0paboOTKM W XpaHEHUs
uH(pOopMaInK, a TAKXKe TPAaHCIIOPTUPOBKU TaHHbIX KiuenTa
JUTSl aIMUHUCTPUPOBAHUS MH(POPMALIMOHHBIX CHCTEM;

equHas  uH(OpMAIMOHHAsT  CTPYKTypa, cojepraiias
CBS3aHHBIE MEXIy COOOM CTpaHWUIbI, TOCBSIICHHbBIC
ONIPEAECIICHHON TEME U JIOCTYIIHBIE Yepe3 ceTb HTEpHET;

WHTEPHET-CAUTBl W WHBIE WH(POPMAIMOHHBIE PECYpPChI
Knuenra, pazmemennsie Ha U T-pecypcax;

rOCyJapCTBEHHbIE OpPraHbl M MHBIE TIOCYIapCTBEHHBIE
OpraHu3aliy, NOJYMHEHHbIE (ToxoTdeTHbie) [Ipe3nneHty
Pecnyonuku benapycs, Cosery PecnyOnuku u Ilanmate
npencrasuteneid HanumonanbHoro cobpanus PecrnyOnuku
benapych, Kouctutyunonnomy Cyny  PecnyOnuku
benapycs, BepxoBnomy Cyay PecnyOnuku benapycs,
Anmnapaty CoBera MunuctpoB PecnyOnuku benapych,
pecnyOIMKaHCKUM opraHam rocyAapCTBEHHOIO
YIOPABJIEHUST M WHBIM TOCYJAPCTBEHHBIM OpraHU3alUsM,
nonunHeHHbIM [IpaButensctBy PecnyOmuku benapycs,
MECTHBIM  HCIOJIHUTEIBHBIM M PACIOPSAUTEIBHBIM
opraHaMm, CyJaMm, a TakX€ OpraHHu3aluu, IOJAYWHEHHBIE



OT4YeTHBIN EPUO]

Y4erHble JAHHBbIC

Cuay:xx0a moaaep:xku
noJib30oBareJien

IIpumenumebie
NpaBUWJIa

DNS (Domain Name
System, cucrema
JOMEHHbIX UMEH)

Bpems npocros

2.2. B cuyuae,

(BxomsiIne B COCTaB, CUCTEMY) YKa3aHHBIX
rOCyJIapCTBEHHBIX OpPraHOB M OpraHW3allMii W HHbBIC
roCyJIapCTBEHHBIC OpraHu3alliu, ompeiesseMbIe
OnepaTuBHO-aHAIMTUYECKUM IIeHTpoM Tmipu IlIpe3uniente
Pecnybnmuku  benapych, HMHTEpPHET-YCIYyTd  KOTOPBIM
JIOJDKHBI OKa3bIBAThCS YIIOJTHOMOYEHHBIMH TTOCTaBIIMKAMHU
UHTEPHET-YCIYT;

KaJICHJIapHBINA MECSII, B KOTOPOM OKa3bIBajach Y CIIyra, €Ciu
MHOE He ompeaeneHo JloroBopom;

Habop uH(popmaruu, nepeaBaeMblii Kiuenrty
OnepaTopom, BKJIIOYAIOIIUNA PEKBU3UTHI, UCIOJIB30BAHUE
KOTOPBIX ITO3BOJIIET OPraHU30BaTh A0cTyn llonb3oBareneit
K Yciyre;

CcANHas1 TOYKa KOHTAaKTa MCIKIOY OHGp&TOpOM )51
ITonp3oBaTeasIMu. CJ'Iy}K6a IMOAACPKKH MOJIb30BaTeIICH
YIIPaBJIACT O6paHl€HI/IHMI/I, da TaKXKC  OCYHICCTBJLACT
KOMMYHHKallUU C HOJIL3OBaTeJI}IMI/I;

[IpaBuna ucnonb3zoBanus Ycayr Oneparopa, JOCTYIIHbBIE B
cetu Hurepner Ha OdunuansHom caiite Omnepatopa,
cozepxamye B ce0e yCIOBHS JOCTyNa M MCHOJb30BaHUS
VYcayr, U3710KEHHBIE B CIEAYIOIUX TOKYMEHTaX:

[IpaBunma  okazanmms  Yceayr PHOJA wu VYemyr
pecnyOnuKaHckol — miargopmMbel, B TOM  4YHCIE C
HCTI0IL30BAHUEM TEXHOJIOTHI 00JaUYHBIX BEIYHCIICHUM;
[IpaBuna B3aumozeiicTBuss co Cayx00il TOIIEPKKU
I10JIb30BAaTEIICH;

KOMIIBIOTEpHAsl  paclpeeseHHas CUCTeMa IOJy4YeHUs
uHpopManu O  JIOMEHax. HUcnonb3yercs 14
npeobpa3oBanuss uUMeHH xocta B |P-agmpec m
IPEIOCTABICHUS JAaHHBIX 00 OOCTY>KMBAIOIINX y37aX s
MIPOTOKOJIOB B JIOMEHE;

MHTEpPBAJI ¢ MOMEHTAa Hayaja HEJOCTYNMHOCTH YCIyru (3a
UCKJIFOYEHUEM TUIAaHOBOM HEIOCTYMHOCTH) 10 MOMEHTa
BO300HOBJICHHS TIOCTYITHOCTU Y CITYTH.

ecnu B Hacrosiumx IIpaBunax u JloroBope mcnoisib3yroTcs

TEPMUHBI, OTNIPEJICTICHUS KOTOPHIM HE JaHbI B pazjeie « TepMUHBI U ONpeeIeHUs
HacTosAmux [IpaBui, MpUMEHEHUIO MOJIeKAT TEPMUHBI U UX ONIPEACIICHUS, IaHHBIC
B [IpuMeHUMBIX MpaBUiax.

3. Onucanue Yciayru
3.1. VYcnyra sBisercs  yCIyrod  pecrnyOJMKaHCKOW  IIaT(opMmbl,
peanmuzyemoit OniepaTtopoM ¢ OMOIIBIO0 KATETOPUH CITYKO 00JaYHBIX BEIYMCIICHUN



«Uuppactpykrypa kak cepBuc» (Infrastructure as a Service), mpu KOTOpOH
Omnepatop mnpemocTaBisieT 00JlayHyl0 HWHQPACTPYKTYpy M pa3MelleHUs
uHpopMaImoHHbIX pecypcoB KimeHTa u obecrieunBaeT MOCTOSHHBIM JTOCTYN K
JAHHBIM pecypcaM, B TOM yucie B ceTu VHTepHeT, ¢ BBIIIOJHEHHEM TpeOOBaHUMN
[TonoxeHust 0 MOPSAKE ONMPECICHUS YIIOTHOMOYEHHBIX MOCTABIIIMKOB UHTEPHET-
yCIIYT, YTBEP>KIEHHOTO TMpukazoM OnepaTUBHO-aHAIUTUYECKOTO IIEHTpa MpuU
[Ipesunente Pecnyonuku benapych (nanee — OALL) Ne 60 ot 02.08.2010 (nanee —
[Tpukas Ne 60).

3.2. B pamxkax Ycayru OnepaTop oOecrieunBaeT:

3.2.1. mpueMm u 00pabOTKy 3ampocoB B 4acTu KoHurypupoBanus WT-
pECYpCOB Ha OCHOBAHHMH ITAPAMETPOB, COIIACOBAHHBIX B 3aKa3e;

3.2.2. mpenocTaBleHNE BUPTYAJIbHON MAaIIUHBI — MPOTPAMMHON CHCTEMBI
PecnyOnukaHckoii maaTdopMBbl, SMYIUPYIOIIEH annapaTHoe o0ecrieueHue (cepBep)
C IPEJOCTaBIECHUEM BCEX MpaB JOCTyIa JUIsl €€ aJAMUHUCTpUpoBaHUs KiueHToMm.
BupryanbHas MammHa —XapaKTepu3yeTcsl OINpEACTICHHbIMU  0053aTelbHBIMU
xapaktepuctukamu UT-pecypco (vCPU, vRAM, vHDD). KonuuectBo wu
napamMeTpbl BUPTYaJIbHBIX MAIIMH MOTYT U3MEHSAThcs KiMeHTOM mocpeacTBoM
HaIpaBJIEHUs] HOBOTO 3aKasa;

3.2.3. ycraHoBKYy 10 3akazy KimeHta Ha BUPTyalbHYIO MAalIuHy
OIEpaIlMOHHBIX CHCTEM cemeiicTBa Linux WM HMHOM ONepallMOHHOM CHCTEMBI
coBMecTuMbIX ¢ UT-pecypcamu (muatdopmoit Buptyanuzanuu) O6miecta. B
cinyyae BeiOOpa KimenTom omepanmoHHON CUCTEMBI, OTIWYHOM OT Linux, B 30HY
oTBeTCTBeHHOCTH Ormeparopa BXOIUT MCKIIOUUTEIBHO YCTAaHOBKA AMCTPUOYyTHBA
JTAaHHOMW OTEPAIIMOHHOM CUCTEMBI O€3 TIOCIIEIYIONIeH aKTUBAIINY, a JIMIICH3UOHHbBIC
KJIFOUM JUIsl aKTUBALMM TAKOW ONEPAllMOHHON cucTeMbl Oneparopy npeaoCTaBiIseT
Knuenr;

3.2.4. cereByto nocrynHocth UT-pecypcos, BeiaenseMbix KireHTy B pamkax
VYciyru B COOTBETCTBUH € 3aKa3oM;

3.2.5. mpenocTaBiieHre ogHoro BHemHero [P-anpeca;

3.2.6. 3amuTy uHOOpPMAIMOHHBIX pecypcoB KimeHTa myTem obecriedeHus
npenoctaBisieMbix Kmmenty UT-pecypcoB HEOOXOIUMBIMHU CPEICTBAMH 3aIUTHI
uHbOpMallMl B COOTBETCTBUUM C YTBEpKIeHHOW Yy Omneparopa MOJIUTUKON
uH(OPMAITMOHHON O€30MaCHOCTH JIJIsl pa3MelieHus: HH()OPMAITMOHHBIX PECYPCOB;

3.2.7. m3ossiuto npenoctaBieHHbIx Kiuenty UT-pecypcoB ot UT-pecypcos
MHBIX yciyr Oneparopa.

3.3. CocraB mpegocraBinsgembix  WUT-pecypcoB U OpoOrpaMMHOIO
obecnieuenus (nanee — [10) onpenensercss B COOTBETCTBUM C 3aKa30M.

3.4. [Ilepenoc uHdopmanmoHHsix pecypcoB Kimenta nHa WUT-pecypcs
OmnepaTopa ¢ UHBIX pecypcoB ocyuiecTBisieTcss KinuenToM camocTosiTeabHo 100
cneunanuctamu OnepaTopa Npu HATMYUHM TEXHUYECKON BO3MOKHOCTH.

3.5. B cnyuae mnepenoca MNP Kiuenta cnenumanuctamu Omneparopa,
Omneparop yBenomisier Kimenra 06 ycnemHom nepeHoce, mocie 4ero JajabHenee
OOHOBJIEHWE HH()OPMAIMOHHBIX PECypcoB (B TOM YHCJIE MOBTOPHBIA MEPEHOC
MHTEPHET-CaiiTa) ocylecTBIseTCss KIIMEHTOM CaMOCTOSATENBHO.



3.6. B cmywae ecom UP Knmenra, pasmemaemsiii Ha WT-pecypcax
Omneparopa, He MpOIIET IOCYAApCTBEHHYIO perucrpanuo, Omnepatop o00s3yercs
0o0ecneunTh TOCYJApPCTBEHHYI PErucTpaluio YKa3aHHOIO HH(QOPMAIMOHHOTO
pecypca B ['ocynapcTBeHHOM peecTpe HH(OPMALMOHHBIX CETEN, CUCTEM U PECYPCOB
HAllMOHAJIBHOTO CErMEHTa ceTu VHTepHeT, pa3sMEUICHHBIX Ha TEPPUTOPUU
PecnyOnuku benapyce cormacHo Tapudy Omneparopa. KimeHnt o00s3yercs
CBOEBPEMEHHO IpeocTaBUTh Oneparopy MOJIHYI0 U JOCTOBEPHYIO MH(OpMAIHIO,
HEOOXOUMYIO JUIsl TOCYAapCTBEHHOM perucTpanuu nHHOPMalmoOHHOTO pecypcea.

3.7. B cinyuae 3akaza Knuentom I1O ans manenu ynpaBieHHs] XOCTHHTOM:
st ero aktuBauuu Omneparop oOecneuwBaeT JIOCTyn ¢ BHemHUX [P-agpecos
CEpBEPOB YINPABJICHUA JHIEH3UAMH IpaBooOIaAaTesiss JAHHOTO MPOrpaMMHOIO
oOecrieueHus K BUpTyalibHOM MamnHe Knnenra ¢ npeiBapuTenbHO YCTaHOBIEHHBIM
[10 manenu ynpaBneHUsI XOCTUHTOM.

3.8. Ilpu okazanum Yciyru npenocrasieHue aoctyna Knuenra us cereit
3JIEKTPOCBSI3U OOLIETO MOJIb30BAHUS 00ECTIEUNBAETCS UCKIIOUUTEIBHO IO OpTaM
IIPOTOKOJIOB TPAHCIIOPTHOI'O YPOBHS, YKa3aHHBIM B 3aKase.

3.9. IlpenocraBieHue  gocTyna K  aJIMUHUCTPATUBHOM  4YacTu
uHPOPMaAILMOHHBIX pecypcoB KimeHTa ocyimecTBisieTcs TOJBKO IO IMOpTam
IIPOTOKOJIOB TPAHCIIOPTHOTO YPOBHS C IIEPEYHSI CETEBBIX aJPECOB, YKa3aHHBIX B
3aka3e u/unu B Jloropope.

4. OrpaHu4eHHs M COIJIALLICHUS

4.1. Omnepatop B paMKax HCHOJHEHHS TPEOOBAHUM K YMOJIHOMOYEHHBIM
MOCTABIIMKAM MHTEPHET-YCIYT, YCTaHOBJIEHHBIX [Ipukazom Ne 60, mpu okazanuu
VYenyru obecrnieunBaeT MOHUTOPUHT PabOTOCIIOCOOHOCTH (JIOCTYMHOCTU) OHOTO
uHTepHeT-caiita Kinuenta (mist Kimenra, sBisironierocs rocyJnapCTBEHHBIM
OpraHoM — o(ULMaIBLHOIO MHTEpHET-caiiTa/ Ay MHbIX KimeHTOB — MHTEpHeT-
caiita, ompeneneHHoro Kimentom). Agnpec HHTEpHET-caliTa, B OTHOILIECHUU
KOTOPOTO O0ECIEeYHBAETCS MOHUTOPHUHT PAaOOTOCIOCOOHOCTH (JIOCTYIMHOCTH),
ykasbiBaercst Kiimenrom nipu 3akase Ycayru B JIK.

4.2. B cnyuae, ecniu KnueHT 3aMHTEepecOBaH B YBEJIMYEHHUU KOJIMYECTBA
MHTEPHET-CAUTOB, Pa3MENIaeMbIX Ha NPENOCTABIECHHBIX B paMmkax Yciyru UT-
pecypcax, B OTHOLICHHMH KOTOPBIX HEOOXOAMMO OCYILIECTBJICHHE MOHHTOPHHIA
paboTtocniocoOHOCTH (ocTynmHOCTH), KiueHT uMeeT BO3MOXKHOCTH O(DOpMIICHUS
3aKa3a Ha  JaHHBIA  CEepBUC B  paMKax  JIONOJHUTEIBHOM  yCIyru
«AIMUHHUCTPUPOBAHUED.

4.3. Omneparop  obOecnieunuBae€T  MOHUTOPUHI  PabOTOCIOCOOHOCTH
(IOCTYMHOCTH) UHTEPHET-CAaUTOB B paMKax Y CIIyTY UCKIIOYUTENBHO B TE€X CIy4asXx,
korga Knmentom obecnedueHo koHpurypupoBanue DNS-3amuceit (A-3zamuceit) B
COOTBETCTBHHM ¢ pekoMeHaauusiMu Oneparopa. B citydae HeBbinonHeHus Knuentom
JaHHOro ycioBus OrnepaTop HE HECET OTBETCTBEHHOCTH 3a MPEIOCTaBIICHUE
VYenyru B 4aCTU JOCTYITHOCTH MHTEPHET-CalTa B ceTU VIHTEpHET 1 MOHUTOpPHHIA
€ro JOCTYIHOCTH 10 yCTPaHEHUs HECOOTBETCTBUM KimeHnTom.



4.4. B cnyuae, ecnu KimmeHT ucnosib3yer npegocraBiieHHble OnepaTtopoMm B
pamkax VYciayru WT-pecypchl [t OKa3aHUS HMHTEPHET-YCIYT KOHEYHBIM
NOTpeOUTENSIM, TO OTBETCTBEHHOCTh 3a OKazaHue KIIMEHTOM Takux YCIyr B
COOTBETCTBHUM C TpPEOOBaHUSIMU 3aKOHOJATEIhCTBA, B TOM YHCIE B 4YacTH
ucnoaHeHus TpedoBanuii [Tpukaza Ne 60, nexut Ha Kinenre.

4.5. TlepepbIBbl B MPEJOCTABICHUH JOCTYIA K YCayre KBaIUPUIUPYIOTCS
KaK MpeA0CTaBIICEHUE JIOCTYMA K YCIIyTe B IITATHOM PEXKHUME U HE BKIIOUAIOTCS BO
BpEeMs HEJIOCTYITHOCTH Y CIIyTH, €CIIM TaKue MEPEPHIBBI SIBUIUCH CICACTBHEM:

4.5.1. uamenenus Knuenrom Hactpoek 10, npsiMo nim KOCBEHHO BIUSIOIINAX
Ha JOCTYyN K Y ciIyre, Npou3BoauMeble 0e3 coracoBanus ¢ OneparopoM;

4.5.2. HepaboTOCTIOCOOHOCTH 170031 HECOBMECTUMOCTHU I10,
ycTaHaBiauBaeMoro KimeHnrowm;

4.5.3. BeimonHeHuss OneparopoM MepornpusTuil mo 3ammre P Knnenrta ot
pacnpeeIeHHbIX CETEBBIX aTaK B COOTBETCTBUHU ¢ TpeboBanusimu [Ipukasa Ne 60;

4.5.4. noctyna TpeThbUX JIUIl K YUETHBIM JaHHBIM KitneHTa, mpou3o1e/iero
He o BuHe Oneparopa;

4.5.5. 00CTOSATEIBCTB HEMPEOJOIUMON CUJIBI, OIPEJCICHHBIX COTJIACHO
ycioBusiM Jlorosopa.

4.6. B ciyyae npoBeneHusi paboT mo oOciyxuBanuio Oneparop HUMeEeT
IPaBO Ha MpepbIBaHUE JOCTYyNa K YcCiIyre, MpeABApUTENbHO YBEIOMHUB 00 3TOM
Knuenta. [lanHble mepepbiBbl HE KBATM(PHUIMPYIOTCS B KaueCTBE OTCYTCTBUS
JIOCTyIa K Yciyre.

4.7. Omneparop odsi3yercs:

4.7.1. npenocrapnsate Knuentam cratuueckue [P-agpeca nubo [P-agpeca u3
MOACETEN, CIEHUAIBHO BBIIEIEHHBIX I 3TUX 1ener Onepatopom;

4.7.2. mpefocTaBIsaTh JOCTYH K CEPBUCY TOYHOTO (STAJIOHHOTO) BPEMEHHU
Omneparopa Ha OCHOBaHUU 3aKa3a;

4.7.3. orpaHUYMBATh JOCTYII K ceTH MIHTEpHET B COOTBETCTBUM CO CITUCKAMU
orpaHu4eHHoro noctyna, hopmupyeMbiMu PYII «benl Dy,

4.7.4. mpenoCTaBIATh JAOCTYN K UHTEpHET-caTy Knuenra (myOnudHOM ero
4acTu) U3 ceTu MHTEepHET TOIBKO MO MOPTaM MPOTOKOJIOB TPAHCIIOPTHOTO YPOBHS
80 u 443, eciu UHOE HE yKa3aHO B 3aKase;

4.7.5. OCyIIECTBIIATH €KEHEAEIbHOE PE3EPBHOEC KOMUPOBAHUE 3aAUTUIIICHHOMN
BUPTYaJIbHON MaIIMHBI (BUPTYaJILHOTO CEPBEPA); CPOK XpaHEHHUS PE3EPBHBIX KOMUN
—30 xaneHgapHbIX JHEH (pe3epBHBbIC KOMUU KIIMEHTY He MPeI0CTaBIISIOTCS );

4.7.6. obecnieunBath noctynHoctb WP Kinuenra, pasmenieHHsix Ha WT-
pecypcax Oneparopa, B cetu MIHTEpHET B TeueHne cpoka aeicteusa Jlorosopa. B
ciydae, ecnu BblOpaHHbld Knunentom Tapud He coOTBETCTBYET mMapamerpam
uH(popmamoHHoro pecypca Knuenra u/uinm pexxuma ero skcrutyarauuu, Oneparop
HE HECET OTBETCTBEHHOCTH 3a Ka4eCTBO JOCTYyNa K MHPOPMAIIMIOHHOMY pecypcy H
MMEET IPaBO OTKA3aThCS OT MPEJOCTABICHHS Y CIIyTH;

4.7.7. He3aMeJIUTENIbHO yBeAOMJISITh KimeHTta B cliyyae HWHIIMACHTA,
CBSI3aHHOTO ¢ Oe30macHOCThIO nHpopmarmu. Onepatop 1 KnmueHTt cornacyrot Mepsl,
KOTOPbIE HEOOXOIUMO MPETPUHATE TSI CHUKEHUS BO3JICHCTBUS UHIIUCHTA U JIJIS
€ro yCTPaHEHHs.



4.8. KaueHT 00s13yeTcs:

4.8.1. BRINOJMHATL ~ CAEAyIONMe TpeOOBaHMS, KOTOpbIE MOTYT OBITh
JIOTIOJTHEHBI MOJI0KeHUAMH [lomuTuku nHPOpMalMOHHON 0€30MaCHOCTH WU UHBIX
JIOKaJIbHBIX TIPABOBBIX akTOB KineHra:

1) nyst oneparmonnsix cuctem (OC), oTauuHbIX OT Linux:

BCTPOCHHAS YUYETHAs 3aMUCh C AIMUHUCTPATUBHBIMU MTpaBaMu Administrator
(AnMHUHHUCTpPATOpP) AODKHA OBITH MEPEMMEHOBAHA MMEHEM, HE CBA3aHHBIM C €€
Ha3HAYEHUEM, JIOJKHA OBITh OTKJIFOUEHA U NTPEAHA3HAaY€Ha TOIBKO JJIS CITy>KEOHOTO
UCIIOJIb30BAaHUsL Il HACTpoilkn win oOcinyxuBanuss WP npu 3arpy3ke B
«0€30IMaCHOM PEXHUMEY;

apoJib JOJKEH COOTBETCTBOBATH TpeOoBaHUAM MOJINTUKHU
uH(popMalMOHHOW Oe3onmacHOCTH KimeHTa W COXpaHSAThCA B CEKpPETe B
COOTBETCTBHUM C TpEeOOBAaHUSMHU JIOKAJIBHBIX HOPMAaTHBHBIX IMPAaBOBBIX aKTOB
Knuenra, pernmamentupyrommx padoty ¢ uHpoOpManueldl OrpaHUYEHHOTO
pacIpoCcTpaHEHus;

BCTpoeHHas y4yeTHas 3anuch Guest (I'ocTh) J0MKHA OBITH OTKIIIOUEHA.

2) nna OC cemeiicTBa Linux:

JI0JbKeH ObITh 3ampemieH Bxox B OC OT HMMEHHM YYeTHOW 3aIlucu
CYIIEpITIOJIb30BaTENS (root);

JOJDKHA OBITh HACTpOEHa AaBTOPHU3alUs IMOJb30BaTeNIed C MPUMEHEHUEM
JIOTUHA/TIApOJIsI WM  CEePTU(PUKATOB OTKPBHITHIX KItOUeH (MO0 BO3MOXKHOCTHU
KOHTEHHEP C JIMYHBIM KIIFOUOM IOJIb30BATENS TOKEH ObITh 3aLIUILIECH);

4.8.2. mepcoHn(pUIIMPOBATH BCE YUETHBIC 3aIMCH TaK, YTOOBI OHH TTO3BOJISIIH
OJIHO3HAYHO UJIEHTU(DHUIIMPOBATH CyOBEKTA, B3aUMOACHCTBYIOIIETO C CHCTEMHBIM U
NPUKIAAHBIM MPOTPaMMHBIM OOecrieueHreM, yctaHoBieHHbIM Ha WT-pecypcax,
BbIJICJICHHBIX KIIMeHTy;

4.8.3. HacTpOoUTh  OTrpaHUYEHUE  JOCTyna K  aJIMUHUCTPUPOBAHHIO
(anmunauctpatuBHor vactu) WP Knuenrta co croponsl Knuenrta (TpeTeux muil,
JIOTYIIEHHBIX KiueHToM) 1o cereBbiM (IP) agpecam u mopram HpOTOKOJIOB
TPaHCIIOPTHOTO YPOBHS;

4.8.4. obecrieunth  KOH(purypupoBanue  DNS-zamuceit  (A-3amuceit)
MHTEpHET-CcaiiTa B COOTBETCTBUU C pekoMeHaanusMu Orneparopa st ooecrieueHus
BO3MOXKHOCTH MPEAOCTaBICHUS Y CIYTH U MOAKIIOUEHUS! QYHKIIMI MOHUTOPUHTA;

4.8.5. BBINOJIHATH 00HOBJIEHUE UCTIONB3yeMoro 1O u nmporpaMMHBIX CpeCTB
3alKUThl HTH(POPMALIMH, UCTIONB3YyEMBIX B pazMelaeMbix 1P Knuenra,

4.8.6. na P KninenTa HacTpouTh ¥ 00ecrieuynTh GyHKIIMOHUPOBAHUE CPEJICTB
ayauTa, OOECMeYMBAIOIIUX JOCTATOYHBIA [Jii TPOBEICHUSI PaCCIeIOBAHUS
WHIUJEHTOB HMH(OpPMAIMOHHOW O€30MacHOCTH  YpPOBEHb KYypHAJIMPOBAHUS;
00ecreyuTh CPOK XpaHEHHs] COOBITHI ayluTa B COOTBETCTBUM C ACHCTBYIOUIEH y
Knuenrta nonutukoi nHGOPMAIIMOHHON 0€30MacHOCTH JINOO WHBIMU JIOKATbHBIMHU
npaBoBbIMU akTamu KimeHTta, HO HE MeHee 3 (TpeX) MeCSIIIEB;

4.8.7. ocymecTBisaTh padboty ¢ P Knnenra (ynoiHOMOYEHHBIM IEPCOHATIOM
Knuenra win ynonHOMO4YeHHOW KiMeHTOM opraHu3anuM) TOJBKO C IpaBaMH,
npuHaiexammmMu poiau «llonb3oBaTensy M NpeIOCTaBIEHUEM IPaB JIOCTYyNaA K



JIOKaJTBHBIM KaTaynoram, (aitiam, BETBSIM peecTpa, HEOOXOIUMbBIM ISl HOPMaTbHOU
pabotsl ¢ IP B pamkax npeaocTaBiIeHHBIX €My MOJTHOMOYUH (MPUBUIIETHH);

4.8.8. ucnonb30BaTh NapOJH, YAOBIECTBOPSIOIINE CACAYIOMNUM KPUTEPHUSIM:

npu niepBoM Bxojie B OC TOJKHO MPOU3BOAUTHCS U3MEHEHHE BPEMEHHOTO
napoJs;

apojb JOHKEH COCTOSThH HE MEHEE YeM U3 IBEHAAIaTH CUMBOJIOB;

B COCTaBe MapoJsl JOJDKHA MPUMEHSITHCS KOMOMHALMS, COCTOAIIAs U3 LD,
OYKB BEpXHETO U HUKHETO PETUCTPA, CIICIICUMBOJIOB;

MapoJib JOJDKEH XPAHUTHCA B CEKPETE;

HE JOIyCKaeTcs mepenada napois JAPYrUM COTpPYOHUKAaM, a TaKkxKe
MIOCTOPOHHUM JIUIIAM;

JIOJDKHO TIPOM3BOJIUTHCS M3MEHEHHE Mapojied Mpu MOJAO3PEHUHM Ha HX
KOMITPOMETAIHIO;

apojb JOJDKEH M3MEHSThCA Yepe3 peryJsipHble MPOMEXYTKH BpEeMEHU (HE
pexe 180 nuei);

HEJOIYCTUMO HCIIOJb30BaHUE MPEAbIAYIINX Hapojeld 3a mociueaHue 12
MECSILIEB;

4.8.9. HeszamemuTenbHO UHPOpMUpoBaTh OnepaTopa 00 OTKIOHEHHUSAX OT
COTJIaCOBAaHHOTO YPOBHSI OKa3aHUA YCIYyTH WA XK€ O JAPYroM OOHapyXEHHOM
COOBITHH, KOTOPOE CIIOCOOHO HAPYIIUTD MPOLIECC OKa3aHUsl Y CIyTH, uepe3 JInuHbIit
KaOMHET TOJIb30BaTeNs, PACHOJIOKEHHBbIM Ha caite Omnepatopa Mo ajapecy
https://becloud.by (nanee — JIK);

4.8.10. mpeanpuHATL BCE MEpbl, HEOOXOAUMBIC JUISI TOATOTOBKHU
coOCTBEHHON MHMPACTPYKTYPhl K 3(DPEKTUBHOMY HCMOJBb30BAHUIO YCIIYT, B TOM
yucie ooecneyuTh PYHKIIMOHUPOBAHUE CPEACTB 3alIUTHl HH(OOPMALIUU U CUCTEMBI
yIpaBieHUs] THTEPHET-CAUTOM;

4.8.11. npenoctaBisaTh 3anpaimBaeMmyo OmeparopoM HHPOpMaLUIO 00
UCIOJB30BaHUM YCIyr B LENAX YJIY4YIICHHS KadyecTBa OKa3aHWs Y CIyr
Omneparopowm;

4.8.12. npenoctaBisaTh OnepaTopy KOHTAaKTHBIE JaHHbIE pPaOOTHHKOB
(aAMUHUCTPATOPOB), UMEIOIIUX MTPABO OCYIIECTBIISITh YAAJIECHHbIN TO0CTYI K HaHEIU
yIpaBJEHUs] XOCTUHTOM, TIEPEUYeHb BHEIHUX cTatnueckux [P-aapecoB, ¢ KOTOPBIX
MOXET OCYLIECTBIIATHCSA YNAJICHHBIA JOCTYI, a Takxke nepedeHb URL-anpecos,
MpeaHa3HAYCHHBIX JIJIs1 aIMUHUCTPUPOBAHUS CUCTEMBI YIPABICHUS COJECPKUMBIM
(CMS) untepHer-caiita (B paMkax okazanus Yciayru Onepatop pyKOBOACTBYETCS
KOHTAKTHBIMU JIaHHBIMH, YKa3aHHbIMH Kiuentom kak B Jlorosope, Tak u B JIK
(OTBETCTBEHHOCTH KJIMEHTA MU MpeaocTaBieHuu JaHHbIX B JIK perimamentupyercs
«CornaiienremM 00 UCTIOJIb30BaHUM JIMUHOTO KaOMHETA MOJIL30BATENS));

4.8.13. He yaaisaTh, HE U3MEHSThH WM HE CKPBIBATh JIFOOBIC YBEIOMJICHHUS 00
aBTOPCKUX IIPaBaX, TOBAPHBIE 3HAKU WU IPYTHE YBEIOMIICHUS 00 UMYIIECTBEHHBIX
npaBax, coaep:xkamuecs B [10;

4.8.14. HEe BCKpBIBaTh TEXHOJIOTHH, HE MPOW3BOJUTH JACKOMIWISAIUIO M
r3acceMOIMpPOBaHNE KOMITBIOTEPHBIX TPOTPAMM 33 HCKITIOUEHUEM CITy4aeB, MPSIMO
MIPETYCMOTPEHHBIX 3aKOHOAATEeNIbcTBOM PecmyOnnku benapycs;



4.8.15. oOecneunBaTh COXPaHHOCTh M KOH(UICHIIMAIBHOCTD MOJyYEHHOM
ot Onepartopa nndopmaiuu 1o ucnoiaHeHuto Jlororopa;

4.8.16. cBOEBpPEMEHHO BBIMOJIHATH OOHOBJICHHE CUCTEMHOTO U MPUKIIATHOTO
[10, cucrembl ynpaBieHUsS COJACPKUMBbIM HWHTEpPHET-caiiTa, ©0a3 JlaHHBIX,
MPOTrPaMMHBIX CPEJICTB 3alUThl UH(OpMaluu, ucnoias3yeMbix B UP Kinenra, B
tom umnciie [1O mpenocraBnenHoro OmnepaTtopom KiueHTy B paMkax OKazaHUs
YCIIyTH;

4.8.17. BbIMONHATH pe3epBHOe KomupoBanue WP B cooTBercTBUU C
npuHATOM y KilMeHTa MOJIMTUKOW pPE3EpBHOTO KONMMPOBAHUSA;, IIPOBEPATH
BO3MO>KHOCTh BOCCTaHOBJICHHS U3 PE3EPBHBIX KOMUH; BBIMOIHSATH BOCCTAHOBJICHHE
JTAaHHBIX CBOMMU CHJIaMU U 3a CBOM CYET;

4.8.18. ympaBnaTe uWHPOpPMAIMOHHOW Oe3omacHOCThIO cBomx HMP m wmx
pe3epBHBIMU KOTIUSIMU (B TOM YHCIIE C IPUBIICYCHUEM JIJISl 9TOU 1ENIH TPEThUX JINII);

4.8.19. BBINOJTHATH HACTPONKY CPEJCTB ay/lUTa, MOHUTOPUHT U XpaHEHUE
KYpPHAJIOB ayJuTa cucteMHoro u npukiaanoro 10, ucnonszyemoro Kinuentom, a
Takke cpeACTB 3amuThl uHPopMmanuu Kimenra;

4.8.20. mpenoctaBiATh 10 3ampocy OrnepaTopa >KypHaJbl ayJuTa B paMKax
pelieHust THIUACHTOB UH(POPMAIIMOHHOM 0€30MacHOCTH;

4.8.21. mnepenmaBaTh COOBITHA  OE€30MACHOCTH CHUCTEMBI  ayauTa |
MPOTOKOJIMPOBAHUS HHTEpHET-caiita (coOwbiTus noctyna k WP, onepamuonHoi
cucteme 1 CMS) o mpotokoity Syslog UDP 514 Ha BHelIHUI cepBep XpaHEHUS U
o0pabotku coObiTuid ayauta Omnepatopa (syslog02.g-cloud.by). Hactpoiiku
CHCTEMBI ayIuTa U IPOTOKOJIUPOBAHUS HHTEPHET-CaiTa TOJDKHBI COOTBETCTBOBATH
TpeOoBaHUsAM mpukaza OrnepaTHBHO-aHAIUTHYECKOTO IieHTpa mpu [Ipesugente
Pecnyosiuku benapych ot 25 utons 2023 1. Ne 130 (Ilpunoxenue k Ilonoxenuro o
nopsiake HHHOPMAITMOHHOTO B3aUMOACHCTBUS SJIEMEHTOB HAIIMOHATBHONW CUCTEMBI
oOecrieuenust kubepobe3omacHocTr); He M3MeHsATh HACTPOWKH CHUCTEMBI ayauTa U
IPOTOKOJIUPOBAaHUSI MHTEpHET-caiiTa 0e3 cornmacoBanus ¢ OnepatopoM. B ciyuae
BBISIBJICHUS ()aKTOB U3MEHEHUS HACTPOWKH CUCTEMBI ay/IUTa U MPOTOKOJIUPOBAHUS
UHTEpHET-caiiTa OnepaTop UMEET MPaBO OTPAHUYUTh JOCTYI U3 ceTu MHTepHeT K
NP Knuenta (B TOM 4YHCiIe W3 HAIMOHAILHOTO CerMeHTa cetu MHTepHeT);

4.8.22. mpenoctaBiaTh Oneparopy MENouKy cepTu(uKaTtoB (KOPHEBOTO U
MOJYMHEHHBIX YIOCTOBEPSIONMINX IIEHTPOB), a Takke cepTU(dUKAT HHTEPHET-
pecypca KnnenTta (OTKpBITYIO U 3aKPBITYIO YacTh KJIFOUYa) VIS 3alIMTHI OT aTakK Ha
BEO-TIPUJIOKEHUSI C HUCMOJb30BaHUEM TexHojoruu wuHcnekinuu SSL/TLS-
COCMHEHHI B Clyyae MCIOJb30BaHUS MHTEpHET-pecypcoM Kimenta mporokoina
HTTPS (SSL/TLS-coenunenuii);

4.8.23. obecnieunTh (HYHKIMOHUPOBAHUE CUCTEMBbI 3alUThl MHPOpPMALIUU,
BEJICHUE U aHAJIU3 )KypHAJIa ayAnuTa U coObITHi Oe30omacHocTu B yacTu P Kiuenra.
B cnywyae uHUMAEHTa, CBS3aHHOTO C 0Oe3omacHOCThIO HH(popMmanuu Kimenr,
ycTaHOBUB (aKT WHIMJIEHTA, HE3aMeUIUTENbHO YyBemomisier Omeparopa 00
UHIUICHTE Ha aJpec SJEKTPOHHON MOYTHI CIY>KOBbl TEXHUYECKOW MOIICPKKU
Omnepatopa vdcsupport@becloudby.com u gomoaHUTENBHO TeNeHOHHBIM 3BOHKOM
Ha HOMep +375 (29) 249-38-89. Oneparop u KimeHT coriacyroT Mepbl, KOTOpPBIC



HEOOXOIMMO TPEANPUHATH ISl CHIDKCHHSI BO3JCHCTBUS WHIUACHTA W JUISL €TO
YCTpaHEHHUS,

4.8.24. obOecrieuynTh NPUHATHEC HEOOXOAUMBIX MEp IO YCTPAHEHHUIO
WHIIMJEHTOB, BIJIEKYIMX HECAaHKIMOHHpPOBaHHOE wucnoias3oBanre NP Kiuenra
W/WIU CBS3aHHBIX C MOJO3PUTENIbHONW aKTUBHOCTHIO cO cTOpoHbl VP Knuenra u
BBITIOJIHATH peKoMeHaanuu Oneparopa;

4.8.25. mnpenoctaButh  nepeueHb ~ URL-agpecoB  mHTEpHET-CalTOB,
pa3memaeMbix Knuentom Ha UT-pecypcax, BeiaemsieMbix OnepatopoM B paMKax
MPEIOCTABJIEHUS Y CITyTH. B citydae BHeCEeHHs] u3MeHEeHU KIMeHTOM B yKa3aHHbIN
nepeyeHs npeaocTaBuTh OnepaTropy ero akTyalbHYIO0 BEPCHIO;

4.8.26. obecrieunTh CcOOMIOZCHUE TpeOOBAaHWN 3aKOHOJATEIHCTBA B
OTHOIICHUU TIPHOOPETEHHBIX WM TIpaB Ha OOBEKTH HMHTEIUICKTYaJIbHOM
COOCTBEHHOCTH (B TOM YHCIIE 3aKIIOYCHHE HEOOXOAMMBIX JOTOBOPOB Ha TaKHE
00BEKTHI), UCTIOb3yeMble KineHToMm;

4.8.27. B pamMKax  UCIIOJIb30BaHUS  YCIYTd  PYKOBOJCTBOBATHCS
[IpuMeHUMBIMU TIPABUIIAMH.

4.9. OmnepaTop He HeceT OTBETCTBEHHOCTh 32:

4.9.1. WHIUACHTHI, MIPOU30LIEIINE BCJICJICTBUE M3MEHEHH,
npousBeneHHbIX Knnentom npu Hactpoiike P u cpeacTs 3amutel nHOpmauu
NP KnuenTa, B TOM 4nclie TOBJIEKIINX HECAHKIIMOHUPOBAHHBIN JocTyn K P u/unum
€ro aJIMUHUCTPATUBHON YaCTH;

4.9.2. mwemoctynHocth MP Kimenra w3 cerm HHTEepHET, BBI3BaHHYIO
n3menenusiMu DNS-3anuceii, BbeinmojJHeHHBIX KineHTOM, MO0 HEIOCTYMHOCTH
BHemHUX DNS-cepBepoB (B ciyuae, xoraga KimeHT oTkaszancs OT pa3MelieHus
JIOMEHHOM 30HBI (ToMeHHbIX 3anuceit) Kimuenta Ha DNS-cepepe Oneparopa);

4.9.3. muenoctHocTh nHpopmanuu Kimenra; pesepBHoe konupoBanue VP
npou3BoautTcs Knuenrowm;

4.9.4. nmnonyuenue npoctyna TpeTbumu JuiamMu Kk WP Knwenrta w/umm
aaMUHUCTpaTUBHOM yacTu VP B cBsi3m ¢ 00cTOsITEILCTBAMH, 3a KOTOpBIe Oniepartop
HE OTBEYaeT (HEMPUMEHEHUE CPEJCTB 3alIUThl MH(GOPMAIINH, TIepeiada YUYETHBIX
JAHHBIX, UCTIOIH30BAHNUE CTAHIAPTHBIX UMEH YUETHBIX 3aIUCEeH, «CIIa0bIX) MmapoJien
U T.IL);

4.9.5. 3a KOppeKkTHOE (DYHKIIMOHUPOBAHUE OIEPANMOHHON CHCTEMBI,
ucnoas3yemon Knuenrom B pamkax Yciyru;

49.6. coomogenue Kimentom  TpeOoBaHMI  3aKOHOJATEILCTBA B
OTHOIIICHUH TMPUOOPETEHHBIX KM TIpaB Ha OOBEKThl HWHTEIJIEKTYaJbHOU
COOCTBEHHOCTH (B TOM 4YHCJE 3aKJIIOYEHHUE HEOOXOJMMBIX JOTOBOPOB Ha TaKHE
OOBEKTHI);

4.9.7. obecneyenue KoppekTHOro @yHkuuonuposanuss WP Kiuenra,
pasmenieHHbix Ha U T-pecypcax Oneparopa, npeaocraBieHHbIX KiineHTy B pamkax
Yemnyru.

4.10. Knuent 6e3 Kakux-J1u00 yCI0BH, U3BATHI K OTOBOPOK COTJIAIIAETCS C
TeM, 4TO B Ieisix oOecrnedenusi O6e3omacHoctn VP Knuenta m cBoeBpeMEHHOTO
YCTpaHEHHMsI BBISIBJIEHHBIX HapylieHuil oezonacHoctr P Knuenta OnepaTtop nmeer



IIpaBo OrpaHuuuTh Aoctyn u3 cetu MurepHer k UP Kimenra, B ToM uncie u3
HallMOHAJIBHOTO CErMEHTa ceTh IHTEpHET, B CIIEAYIOIINX CITy4asX:

B CJIy4yae MOCTYIUICHUS! COOTBETCTBYIOIIETO oOpaienust Knuenra;

B Clly4ae HEOOXOAMMOCTHU YCTPAHEHHUS Pa3IMYHBIX BHUJIOB HEMPABOMEPHBIX
BO3JICHCTBHUM, O HaIM4YuMM KOTOpBIX Oneparopy CTaao HU3BECTHO, 3aBEIOMO
NPUBOMASIIUX K HAPYUICHUIO KOHPUICHIIMAIBHOCTH, IETOCTHOCTH, MOAJIUHHOCTH,
JIOCTYITHOCTH, COXpPAaHHOCTU MH(OopMaiuu, HanpasieHHbIX Ha P KnuenTa u (vim)
UCXOJAIIUX OT HEro;

B CJIy4asx BBISBJICHUS WHUUJCHTOB, MOBJIEKIIMX HECAHKIIMOHHUPOBAHHOE
ucnons3oBanue NP Knuenra, u/unm nogo3puTenbHON aKTUBHOCTH €O CTOPOHBI P
Knuenra, a Takxke HenpuHsTHs KiMeHTOM HEOOXOIMMBIX MEp MO YCTPAHEHHIO
JAHHBIX WHUUJEHTOB M HEBBIIOJHEHHS COOTBETCTBYIOLIMX PEKOMEHIAUUN
Omneparopa B yka3anHble OriepaTtopoM CpOKH.

Orpannuenue noctyna k HMP Kimenra no pemennro Onepatopa B
COOTBETCTBHUM C HACTOSAIIMM IIYHKTOM OCYILIECTBIISICTCS Ha HEONPEIEIECHHBIM CPOK
0 MOMEHTa YCTPAaHEHMs IPUYMH HWHUUIACHTOB M BbINONHEHUS KimeHToM
pexkoMeHanuii OnepaTopa U HE CUMTAETCS IPEPBIBAHUEM OKa3aHUsl Y CIIYTH.

4.11. B caywyae HapymeHus ycinoBuii JloroBopa OmepaTop OCTaBisSIeT 3a
c000ii MpaBo B OTHOCTOPOHHEM IOPSIJIKE MOTHOCTHIO UM YACTUYHO IPUOCTAHOBUTD
okazanue Yciuyru KnueHTty myreM yacTUUHOM OJOKMPOBKHU / OTKIIFOUEHUS JOCTYTIA
Kk Ycayre. [lepepacuer ctouMocTr YCiIyry B JaHHOM CJIy4ae HE OCYIIECTBIISIETCS.

4.12. Tlpu oxoHYaHMHM CpOKa JedcTBHs / pacropkeHun JloroBopa 0e3
3akroueHus HoBoro JloroBopa YueTHwie gaHHbie [losib3oBatesns OJIOKUPYIOTCS.
VY nanenue AaHHBIX MO OKOHYAHWM CpoKa AeHCTBUA / pacTopxeHuu [JoroBopa He
O3HayaeT MpeKpaiieHus: 00s13aresbeTB KilneHTa no orsiate okazaHHOW Y CITyTH.

5. CtomMocCTh yCJIyIY

5.1. Croumocth ycnyru GopMHUpyeTCss UCX0s U3 BeIOpaHHBIX KimeHToM
KOJIMYECTBEHHBIX TTapaMETPOB, COTIIACOBAaHHBIX B 3aKase.

5.2. Ilpu pacdere CTOMMOCTH YCIYTd YYUTHIBAETCS KOJUYECTBO
BUpTyalnbHbIX pecypcoB (VCPU; vRAM; IP-anpec; vHDD; nogkimtouenue yepes
MOpT J0CTyMa) B pamkax BeiOpanHoro Kinuentom Tapuda.

5.3. KumeHnT MoOXeT 3aka3aTh JOMOJHHUTEIbHBIE YCIYTH (BBIIACICHUE
nonoysHUTENbHBIX [P-aapecoB, mpepocraBienue 110 mnaHenu ynpaBieHUs
XOCTHUHTOM M JIp.) ¢ oruiatoi coryiacHo Tapudam Oneparopa.

6. Iopsaaok okazaHusl yCJIOyIru

6.1. 3anpoc Ha mnOAKIOYEHHE YCIyrd oQOpMIISIETCS MOCPEACTBOM
ucnosb3oBanus Gynkumii JIK.

6.2. OOpaboTka 3ampocoB Ha OKa3aHUE YCIYrd NPOU3BOAMUTCS B
CranmaptHOoe pabouee Bpems. B ciydae moctyruieHus 3amnpoca B Hepabouee Bpems,
00paboTKa OCYIIECTBISIETCS B TEUCHHUE CIEAYIONMIETO pabodero JIHS.

6.3. B Tedenme pabouero mHs, CISAYIOMIETO 3a JHEM TOJTYyYCHHs 3ampoca
Ha okazanue Ycayru, Onepatop HanpasisieT Knuenty npoekt Jlorosopa.



6.4. Ompenenenue mapaMeTpoB  YCIYyrd  OCYIIECTBISETCA  IMyTEM
corjacoBaHusi 3akaza Ha Yciayry no Qopme, yTBEpKIEHHONM B HACTOSLIUX
[IpaBunax, KOTOpBIN SABJISETCA HEOTHEMIIEMOM YacThio JloroBopa Ha Yciyry.

6.5. B Tteuenue 5 (matu) pabouux gHEH mocie BCTyIieHus Jloropopa B cHity
Omnepatop  oOecrieyuBaeT  BO3MOXKHOCTh  Hcrnosib3oBanusi ~ UT-pecypcos,
3anpolIeHHbIX KIIMeHTOM, U nepeiaeT YUeTHbIe JaHHbIE ISl JOCTYIIA.

6.6. 3ampockl Ha U3MEHEHHE TMapaMeTpoB Yciyru (KOJIudecTBa U
apamMeTpoB BHUPTYAJIbHBIX MAIllMH, CHUCTEM XpaHEHUs HaHHbIX, [P-ampecos)
Hanpasisitores B CiayxOy mojaepkku mojs3oBateneit depe3 JIK. M3menenue
napameTpoB Ycayru opopMiIsieTcs MOANNCAHUEM JOMOJIHUTEIBHOTO 3aKasa.

6.7. Omnepartop mpu HEOOXOAUMOCTH Ha BO3ME3THONM OCHOBE 00ECIIeYnBaACT
noctyn K auuen3noHHoMy 10O u ynpasnser noctynom k UT-pecypcam B nensix ux

aIMUHUCTPUPOBAHUSL.
6.8. [larta Hauana okazanus Yciayru (pUKCUpyeTCs B AKTE Hayaga OKa3aHUs
Yenyru.

6.9. KiumeHT caMOCTOSTENbHO OIpeAeiseT HEeOOXOAUMOCTh W3MEHEHUS
[1apaMeTpoB Y CIIyTH.

6.10. Bce geiictBusi Omneparopa, CBsi3aHHBbIE C U3MEHEHUSAMH TapaMeTpoB
VYciyru, BBIIOJHAIOTCS 110 3arpocam llonp3oBarenei.

/. KadecTBO nmpeocTaBJIeHUs yCJIYTH
7.1. VYcnyra cuuTaeTcsi OKa3aHHOW B IMOJHOM OOBEME, €CIM B OTYETHOM
nepUoAe COOJIOEHBI CIEAYIOIINE COTJIaCOBAHHbBIE METPHKHU!

Mertpuka Onucanue / crmoco0 BEIYUCICHUS Ao
MOKa3aTeb
Bpewmst npenocrasnenus | [lepuoa Bpemenu, korjga Ycimyra HOCTymHA s 24x7
Yenyru MOAKIIOYEHUS:
24 4gaca B cyTkH, 7 IHEH B Henemto, 365(6) aHei
B rojny.
Bpems nogaepxku Ilepunon Bpemenu, xorna llomnepxka mocrymnHa 12x5
nnd Ilons3oBaTeneit:
¢ 8:00 mo 20:00, c moHeaeNbHUKA TIO TSATHUILY,
Kpome OUITATEHBIX BBIXO/IHBIX u
Mpa3AHUYHBIX JTHE.
JIOCTYITHOCTB YCIIyTH Availability = (AST — DT) / ASTx100 He menee 99,5 %
(Availability) (st rapuoB
AST — cornacoBannoe Bpewmst npegoctaBieHust | JTUHEHKH XOCT)
YCIyTH.
DT — Bpems npocros. He menee 97,5 %
(nns TapudoB
nuHelkn CTek)

7.2. ]Jlng mopaep)kaHWs COTJIaCOBAHHOTO ypoBHS ycayr Omepartop
MPOBOJUT paboThl MO oOchaykuBaHuio. Tunm padoT Mo oOCIyKUBaAHUIO, IEPUO] UX
BBINIOJIHEHUST U TPOJOJKUTENBHOCTh, a TakXke M o0s3arenscTBa OnepaTopa Mo
yBegomiieHnto KimenTa onpesienensl B HUKENPUBEACHHOM TaOIuIIe:



Tun pabot 1o 06cyKUBaHUIO Hepnonpg]g;)TBeﬂeHm VYBenomnenue Kinenra
[InanoBbIe paboThI no | Pabouee Bpems™ be3 yBenomiienns Knuenra
00CITy>KHBaHHUIO, HE

CHOCOOHBIE OKa3aTh BIIMSHUE

Ha JIOCTYITHOCTD WIH

(YHKIMOHAIBHOCTD Y CIIyTH

[TnanoBsle paboThI no | Kpyriaocyrouno, no | He no3anee ueM 3a 24 yaca
00CITy’KMBAaHHIO, CHOCOOHBIE | BO3MOKHOCTH BHE | 10 Hayaja paboT U He
OKa3aThb BIIUSTHUE Ha | paboyero BpeMeHu* no3aHee 1 waca mocie
JOCTYIHOCTb WIn OKOHYaHUs padoT
(YHKIIMOHAJIBHOCTD Y CIIyTU

ABapuiiHo- Kpyrnocyrouno He no3nnee 1 waca mocie
BOCCTAHOBHTEJbHBIE PabOTHI BO3HMKHOBEHUS aBapHilHO-
o BOCCTaHOBJICHUIO BOCCTAHOBHTEJBHBIX pabOT
JIOCTYITHOCTH 1581051 U He mo3aHee | yaca mocie
(GYHKIMOHAIBHOCTH Y CITyTH OKOHYaHUs paboT

*PabounM BpeMeHeM cuuTaercs nepuoa ¢ 9 u 1o 18 4 B pabouune aHU.

7.3. B cayuae, ecnu paboThl 10 0OCITYKUBAHUIO BIUSAIOT HA JIESITEIILHOCTh
Kimenra, Onepatop cornacoBeiBaeT ¢ KmeHTOM BpeMEHHOM UHTEPBAJI, B TCUEHUE
KOTOPOrO MOTYT BBINOJHATBCS PadOThl MO OOCIY>KMBAHUIO, 32 HCKIOYEHUEM
aBapUITHO-BOCCTAHOBUTEIBHBIX PaOOT.

7.4. Omneparop u KimeHTt OyayT B3auMOA€iICTBOBATh AJI IPEAOTBPALICHUS
VMHIUJEHTOB U OMNEPATUBHOIO HMX YCTpPaHEHUS B COOTBETCTBUHU C [IpuMeHMMBbIMU
paBUJIaMH JJIs TOTO, YTOObI CBECTU K MUHUMYMY UX BO3/EHCTBUE HA Y CIIYTH.

7.5. JIro0oi1 MHITUAECHT, CONMYTCTBYIOMIMHN Y ciyre, noBoautcs Kinuentom 1o
ceenenns Omneparopa HampasieHnem 3asBku B CIIII uepes JIK. Omeparop
OKa3blBa€T  TEXHUYECKYID  MOIAEPKKY  HMCKIIOYUTENBHO  IOCPEACTBOM
ucnons3oBanuss JIK mno 3asBke KiMeHTa, HampaBieHHON HCKIIOYUTEIHLHO
YIOJHOMOYEHHBIM mNpeacraBureneM KinueHTa, yka3aHHeIM B pasznene Jlorosopa
«KonTtakTHble naHHbIE CTOPOHY.

7.6. Omneparop MOXET CBS3aTbCA C JIULIOM, YBEJOMUBIIUM 00 MHIUJICHTE,
JUIs yTOYHEeHHs! uHpopmanmu, npenocraBieHHol KinenTom.

7.7. YnonHoMmoueHHsle suma OmepaTopa MOTYT XOJAaTallCTBOBATh O
NPUBJICYCHUH K YCTPAHEHUIO HWHUUACHTa YMNOJHOMOYEHHbIX Jsull KiueHra.
B3aumopeiicTBue HeOOXOAMMO /JIsE TOTO, YUTOOBI CHU3UTh BO3/ICMCTBUE MHLIMIECHTA
Ha OKa3aHuWe Y CIyru U yCTPAHUTD €TO.

7.8. B cnyuae, ecnu KimeHT He corjiaceH ¢ YpPOBHEM YCTpaHEHHS
WHIMJEHTa, OH MOXET XOJaTailCTBOBaTh O MOBTOPHOM OTKPBITHMM HMHLHJIEHTA. B
IMPOTUBHOM CITy4ae MHUUJEHT CUMTAETCS 3aKPBITHIM.

7.9.  VYnoanomoueHnHoe nuio KinueHta MoXeT cOOOIIUTh CBOU MTPETEH3UU O
HECBOEBPEMEHHOM WJIM HEKAQYE€CTBEHHOM BBINOJHEHUH 3a1pOCa WU MPEAJIOKEHUS
10 YIYYIIEHUIO YCIIYT.

7.10. Bce npeTeH3un perucTpUpyroTCs U NEpeatoTCcsi OTBETCTBEHHOMY JIUILY
OnepaTtopa, KOTOpOE KOHTPOJIUPYET MPOLIECC YAOBIECTBOPEHUS MPETEH3UH H



MOJIy4aeT OT 3asBUTENS TMOATBEpKACHHE (aKTa peneHuss B YCTHOM WU
nUChMEHHOU (hopMme.

7.11. Bce mnpeTeH3WHM AOJKHBI OBITH PAacCMOTPEHBI B TEUEHHE CpPOKa,
OTIPEJICTICHHOTO0 BHYTPEHHUMU perjiaMmenTamMu Omnepartopa.



8. O®OPMbI JTOKYMEHTOB

dopma

3AKA3 Ne OT « »

202 .

K JloroBopy Ne ot «  »

(OBIIAS YACTD)
HanmeHoBaHMe KJIMEHTA:
Tum 3aka3a: (HOBas yciyra, i3MEHEHHE YCIIYTH)

202 T. OKa3aHWs YCIYTU PECIyOIUKAHCKON TIaT(hopMbl
«3aIuIIeHHBI XOCTUHT Ha BUPTYAIBHOM CEPBEPE»

JaTa HayaJjia oKka3aHusl yCJIyr: . .202_
1. O0bem UT-pecypcoB, 3anpamuBaeMmbix KiineHTom
Kon- Hena 3a CroumocTs
Ne HanMenoBanue mo3uimn BO, egi[geg 6e3 HIC,
el py6./Mf’:c. py6.
1. | Tapud (Tapudnsrii mian)
1.1 | HoxkmrodeHue K NOPTy ceTH nepenauu faHHbix PIT Ha
ckopoctu, Mout/c
2. | JomonHUTENbHBIE PECYPCHI:
2.1. | Cucrema xpaHeHUs NTaHHBIX, ['0
2.2. | IP-agpec(-a)
2.3.
3. JononHuTENbHBIE YCIYTH:
3.1. | Hoctym x nporpaMMHOMY oOecrieueHuto (yKa3aTh
HanmenoBanue [10)
3.2. | Ycnyra o rocyqapcTBEHHON PETUCTPALIMA MITH H3MEHEHHUTO
PETUCTPALMOHHBIX JaHHBIX HH(POPMALMOHHBIX CETEeH, CUCTEM
U PeCypCcOB HALIMOHAJILHOTO CErMEHTa II00aIbHOM
koMmbroTepHOi cetn MuTepHeT B PVII «benl D»
E:xemecsiunas miara, 6ei. pyo.
Cymma HAC, 20%, pyo. *
E:xemecsauynas miara ¢ yuerom HIC, pyo.*
Omutara 3a nepuof ¢ o : cymma 6e3 HJIC , cymma HIC*
, Bcero ¢ HIIC*

*[Ipu HaNnMUUU

HpI/IMe‘laHI/IeI IIpy HAJIMYUU CKHUIKHU, HeﬁCTBy}OHleﬁ y Or[epaTopa Ha MOMCHT 3dKa3a yCJIIyT, ):[O6aBJ'I$IeTC}I

oJie, B KOTOPOM yKa3aH pa3Mep CKUJKH.

Omneparop: Kauenr:

OO011ecTBO ¢ OrpaHUYEeHHON 0TBETCTBEHHOCTHIO
«beJsiopycckne 00J1aUHbIe TEXHOJIOTHID

p/c BY14BAPB30127209600100000000 (933)
B OAO «bemarpomnpom6anky,
BUK BAPBBY2X
Anpec: 220030, Pecniy6nuka bemapycs,
r. Munck, yin. K.Mapkca, 29, nom.2,
ten.: +375 17 287 11 34
e-mail: finance@becloud.by
YHIT 191772685
/ /

M.IL M.IL



dopma

3AKA3 Ne oT «__ » 202 r.
K JloroBopy Ne ot «  » 202 1. oKa3zaHHs yCIAyrd pecnyOIuKaHCKOM T1aTopMbl
«3alUIIEHHBIN XOCTUHT Ha BUPTYaJIbHOM CEPBEPE»
(TEXHUYECKAS YACTD)
HanmeHoBaHMe KJIMEHTA:
Tun 3aka3za:  (HOBas yciiyra, “3MEHEHUE YCIYTH)
JaTa HayaJjia oKa3aHusl yCJIyT: .20

1. Kumenr siBisieTcs:

FOCYJapCTBEHHBIM OPraHOM W HMHOM TOCYJAapCTBEHHOW OpraHM3aluei,
nogurHeHHou (momotdyetHoH) Ilpesumenty PecnyOmukxu benapycs, Cosery
Pecny6nuku u [Manate npencrasureneit HamonansHoro codopanus PecryOnuku
Bbenapycs, Korctutynnornomy Cyny Pecrybnuiku benapycs, BepxoBaomy Cyny n
Pecrry6nuku bemapycs, Anmapary CoBeta Munuctpos Pecrybnuku benapyce,
pecnyONMKaHCKUM — OpraHaM TOCYJAapCTBEHHOTO  YNPaBIEHUS U HHBIM
roCyJapCTBEHHBIM OpraHW3alusIM, HOAYMHEHHBIM [IpaBurenscTBy PecryOnuku
benapych, MECTHBIM UCTIOHUTENBHBIM U PACTIOPAIUTEIBLHBIM OpTaHaM, Cy1aM;

opraHu3anuei, MoYMHEHHOM (BXOASIIUM B COCTaB, CUCTEMY) FOCYIapCTBEHHBIX
OpPTraHOB M OpraHu3alyii, yKa3aHHBIM B a03alle MEpBOM HACTOSIIETO IyHKTA; 0
WHOW rocyAapcTBEHHOM opranuzanuei, onpenensemoit OALl mist okasanus e
HUHTCPHCT-YCIIYT YIIOJTHOMOYCHHBIM IMOCTABIIMKOM MHTCPHET-YCIIYT.

OpraHoMm, OCyHICCTBJIAIOIIHUM OIICPAaTUBHO-PO3BICKHYIO ACATCIBHOCTDH

WHOW OpraHu3aiuein

2. 3ammrTa MHpOpMaLHOHHBIX pecypcoB KinenTa:

O paspemuts JOCTYII I 3 AMUHUCTPUPOBAHHUS OTIEPAIIHOHHBIX CHCTEM M MPHUKJIAHBIX CEPBHCOB Ha
BUpTyanbHbIX MammHax Knnenrta uz cetu MutepHer mo cereBbiM (IP) ampecam m mopraM mpoOTOKOJIOB
TPaHCIIOPTHOTO ypoBHs 2

No Buemnue cratuueckue [P- Buemnue cratuueckue [P-agpec(-a) Topr(-b1), Ha
aapec(-a) W/WIH TOJICETH CO H/WIH MIOJICETH, U3 YUCIa p i
n/ KOTOpBIE UAET
croponsl Knuenra, ¢ koTopeix | BbiAeneHHbIX Onepatopom Kiuenry, N
1} B3aMMO/ICHCTBHE
paspernieHo obparieHue Ha KOTOpBIE WJIET 0OpaIieHue

O o6ecrieynTh 3aIUTy OT aTaK HAa BEO-NPUIOKEHHS C MCIOIb30BAHUEM TEXHOJOIMU MHCIEKIMH
SSL/TLS coenmHaeHmit

1 0O6s3aTenbHO IS 3AMOTHEHHS

2 Orpannuenyue gocTyna c onpeaenennsix |P-agpecos na URL-agpeca agMUHICTpaTHBHOI yacTH pecypcoB Kinenra
(cucTeMBbl ympaBIICHHsI COMEPKUMBIM HHTepHET-caiita — CMS) ocymectmsiercss KimeHTOM caMOCTOSITEIBHO.
JlaHHBIE OTpaHWYEHUS MOTYT OBITH HACTPOCHBI crenuanucTamMu OOIecTBa Ha OCHOBAaHWU O(PHUIIMATIHLHOTO 3ampoca
KrnuenTa npu ycrioBun npeaocTaBieHIsI BpEMEHHOTO JOCTYIA K aAMHHHUCTPUPOBAHUIO €T0 PECYPCOB.

3 JlaHHBIN DyHKT sBIseTCS 00A3aTebHBIM IS 3aM0JHEHHUs B Cllydae MCMOIb30BaHUs HHTEpHET-pecypcoM Kiuenta
nporokosna HTTPS (SSL/TLS-coenunennit). Knmenr o6s3an npenocraButh Oneparopy HENOuYKy cepTH(UKATOB
(KOpHEBOTO M IOJYMHEHHBIX YAOCTOBEPSIOUIMX IEHTPOB), a TaKXke cepTU(HKaT HHTEepHeT-pecypca Kimenra



[ pasmMerienue JOMEHHOM 30HbI (TOMeHHBIX 3anuceii) Kinenrta na cepsepe Omepatopa («DNS»):

JlomeHHast 30Ha / TOMEHHBIE 3aIIHCH
Ne Tun
n/n Nms (A, MX, TXT 3HaueHue
H TIp.)
1
2
3
4
5

3. MOHHMTOPHMHT JOCTYNHOCTH HHTepHeT-caiiToB Kinenra:

0] pa3pemuTh yCTAaHOBKY areHTa CMCTEMbl MOHUTOPHHIA* [Isi 00€CICUeHHsT MOHUTOPUHTA
MHTEPHET-CAlTOB (B COOTBETCTBUH C IEPEUHEM CaTOB, ykazaHHbIM B JIK), pasmemennsix Ha UT-

pecypcax, BBIACICHHBIX B PaAMKax yCJ'IyTI/I

Omneparop: Kauenr:

O01IecTBO ¢ OTPAHUYEHHOI 0TBETCTBEHHOCTHIO
«benopycckue 00J1aUHbIE TEXHOJOTHM

p/c BY14BAPB30127209600100000000 (933)
B OAO «benarponpoM6aHk»,

BUK BAPBBY2X

Anpec: 220030, Pecrrybnuka benapycs,

r. Musck, yn. K.Mapkca, 29, nom.2,

ten.. +375 17 287 11 34

e-mail: finance@becloud.by

VHIT 191772685

M.IL M.IL

(OTKPBITYIO ¥ 3aKPBITYIO YacTh Kiro4a) B Bue (aitno B popmare: .p7b (pcks#12) mm .pem s 3a1mThl OT aTak Ha

BEO-TIPUIIOKEHHMS ¢ MCITOJIb30BaHNEM TeXHOJIOTHH nHCeKun SSL/TLS-coequnenmid.

B cinydae mepessimycka SSL-ceprudukara (ero 3aMeHbl Ha MHTEpHET-pecypee) KineHT 00s3aH 3a01aroBpeMeHHO
yBeIOMUTh 00 3ToM Omeparopa W TPENOCTaBUTh HOBYIO IIETOYKY CepTH(PHKATOB (KOPHEBOTO WM TOJYMHEHHBIX
YIIOCTOBEPSIOIINX LIEHTPOB), a TaKkke cepTuduKar uHTepHET-pecypca KimeHTa (OTKPBITYIO M 3aKpPBITYIO 4YacTh

KJIro4a) B Buze ¢aiiios B popmare: .p7h (pcks#12) wuu .pem.

4 OHGpaTOp HE HCCCT OTBCTCTBCHHOCTU 3a HEBO3MOXXHOCTL OCYHICCTBJICHUS MOHUTOPHUHIA HHTepHeT-CaﬁTOB 1o

MNPpUYUHE OTPAHUYCHUA JOCTYIId K HUM CO CTOPOHBI Knuenra.




®opma

AKT Ha4aj1a OKa3aHus Y ciayr

K JloroBopy Ne ot «_ » 202 . OKa3aHMs yCIYTH PECITyOJIMKaHCKOMW T1aTopMbl
«3alUIIEHHBIN XOCTUHT Ha BUPTYaJIbHOM CEPBEPE»

B coorBerctBun ¢ J[oroBopom Ne  or « _ » 202 1. OKazaHUs YCIYyru
pecryOMKaHCKoN TIaThOpMbl «3alUIIEHHBIH XOCTUHT Ha BUPTYaJIbHOM CEPBEPE» HACTOSILIUM
AKTOM Hauaja okazaHus Y CIIyT yIOCTOBEpsIEM, UYTO:

1. Jlara nayama okazanus Ycayr — . .202_T.
2. CTOpOHBI APYT K APYTY MPETCH3UN HE HUMEIOT.

Hacrosiuit AKT cocTaBieH Ha PyCCKOM SI3bIKE B IBYX AK3EMILIApaX, KaX bl U3 KOTOPBIX UMEET
OJIMHAKOBYIO IOPUINYECKYIO CHITYy, IT0 OJHOMY 3K3eMIULIPY Ul Kax 10l u3 CTOpoH.

B YIOCTOBEPEHMUE Bcero u3noeHHOro HacTOSMINI AKT Hayana OKa3aHus Y CIIyT MOJAINUCaH
Y CKpEIUICH TOMUCSIMH JTOJDKHBIM 00pa30M YIOJTHOMOYCHHBIX MpeicTaBuTeneii 0oenx CTOpoH.

Omneparop: Kauenr:

O01ecTBO ¢ OTPAHUYEHHOI 0TBETCTBEHHOCTHIO
«benopycckue 00JaYHbIE TEXHOJOTHM

p/c BY14BAPB30127209600100000000 (933)
B OAO «benarponpoM6aHk»,

BUK BAPBBY2X

Anpec: 220030, Pecrrybnuka benapycs,

r. Munck, yi. K.Mapkca, 29, mom.2,

ten.. +375 17 287 11 34

e-mail: finance@becloud.by

VHIT 191772685

M.IL M.IL



®opma

AKT CAAaYN-IIPUEMKH OKa3aHHBIX YCJIYT

K JloroBopy Neo oT
IO yCIIyre
r. MuHck « » 202 ronma
B COOTBETCTBUU c JloroBopom Ne o OKa3aHUs yCIIyTH
OT « » 202 r., HacCTOSALIUM

AKTOM cllauyu-TIpueMKu OKka3aHHbIX Y ciayr Onepatop u KinueHT y1ocToBepsIOT, 4To:
1. Oneparop okazan Kinuenty Ycayru B COOTBETCTBUHU € TAOJIUIICH:

3aka3 Croumocts 6e3 H/IC,
Ne i/m (Ne, nara) [lepuon oxazanus Yciayru Sen. pyo.

1.

2.
Utoro cronmocTs, 6emn.pyo.
Cymma HJIC no craBke 20%, Gen.py0.*
Bcero ¢ HIC, 6en.py0.*
HToro okazaHo yciayr Ha CyMMYy: ( )

¢ yuerom HJIC o craBke 20%*

B TOM YHCIe HJC o CTaBKeE 20% COCTAaBIISACT:
( ).

*Mpu HATTMYUU

2. Ycnyru okazaHbl B oHOM oObeme. KimeHT He umeer npereH3uil k Omneparopy no
Ka4eCTBY OKa3aHHBIX YCIIYT.

3. Hacrosimuii AT coctaBiieH Kaxxaoil CTOPOHONH Ha PYyCCKOM SI3bIKE €IMHOJIMYHO B
COOTBETCTBUM C TIOCTaHOBJIEHHMEM MuHuctepcrBa QuHaHcoB PecnyOnuku benapycs ot
12.02.2018 Ne 13 «O equHOIMYHOM COCTaBJICHUH MEPBUYHBIX YUETHBIX JOKYMEHTOB)» U UMEET
OJIMHAKOBYIO FOPUIMUYECKYIO CHITY JUIs Kax a0l u3 CTOpOH.

4. Noanucanne Axrta kaxaoil CTOpPOHOH €IUHOJIMYHO CBHJIETENBCTBYET O clladue-IIpueMKe
OKa3aHHbIX YCIYT U SIBJISETCS OCHOBAaHUEM JUIS OIJIAThI.

Omneparop: Knuenr:
OO0mecTBO ¢ OrPAHNYECHHOM
OTBETCTBEHHOCTHIO
«besiopycckue 001aYHbIE TEXHOJIOTHI
p/c BY14BAPB30127209600100000000 (933)
B OAO «bemarpomnpombaHky,
BUK BAPBBY2X
Anpec: 220030, Pecniyonka benapycs,
r. Munck, yi. K.Mapkca, 29, mom.2,
ten.: +375 17 287 11 34
e-mail: finance@becloud.by
VHIT 191772685
/ / / /

M.IL M.IL



®opma

AKT CBepKHM TEXHMYECKHUX NepPepbIBOB MPH 0KA3aHUHU Y CJIyT
K JloroBopy Ne ot «  » 202 1. oKa3aHUs yCIYyTH pecrnyOInKaHCKOU
1aTHOPMBI
«3alUIEeHHBIA XOCTUHT HAa BUPTYaJIbHOM CEpBEpE»

r. MuHck « _» 202 1.

OO0 «benopycckue oOauHbIe TEXHOJIOTMM», MMEHyeMoe B nanbHeileMm «OnepaTop», B
avne , JICHCTBYIOLIETO Ha
OCHOBAaHUU U

. HMEHYyeMOoe B
nanpHelmemM «KimmeHTy, B INIe , IEMCTBYIOLIETO Ha
OCHOBaHHU , C JIpyroil CTOpPOHBI, BMecTe€ HMMeHyeMmble «CTOPOHBI», a KaxJ0€ IO
oTaenbHOCTH «CTOPOHAY, YAOCTOBEPSIOT HIDKECIEIYIOIICE:

1. Hacrostium IMOATBCPIKAACM (baKT IepepbiBa IIPEAOCTABICHU YCIIYTI'U:

aTa u ata u
A A Obuee
BpeMs BpeMs IIpnunna
Ne HaumenoBanue ycnyru BpeMs
Hayana OKOHYaHUs nepepbiBa
nepepbiBa
IepepbIBa nepephIBa

2. Hacrosmmii AKT SBIISIeTCS OCHOBAaHHUEM AJI TIepepacyeTa CTOMMOCTHU OKa3aHUA chyr.

3. Hacrosmmii AKT cocTaBlicH B ABYX 3K3EMIIIpax, 10 OAHOMY JJIA Kaxaou CTOpOHBI.

Omneparop:

OO0u1ecTBO ¢ OrpaHUYEeHHON 0TBETCTBEHHOCTHIO

«beJsiopycckne 00J1auHbIe TEXHOJIOT MDY

p/c BY14BAPB30127209600100000000 (933)
B OAO «bemarpomnpomobank,

BUK BAPBBY2X

Anpec: 220030, Pecniyonka benapycs,

r. Munck, yi. K.Mapkca, 29, mom.2,

ten.: +375 17 287 11 34

e-mail: finance@becloud.by

YHII 191772685

M.IL

Kauenr:

M.IL



®opma

YTBepxkaeHo nocranopiaeHruem Cosmuna ot 29.04.2010 N 644

3ASBJIEHUE
Ha rOCY/IapCTBEHHYIO PErUCTPALUI0 HH(POPMALMOHHOM CETH, CUCTEMBI WIIH pecypca
1. HauMeHOBaHHE yNIOJHOMOYEHHOI'O OpraHa, B KOTOpBIN MOAAETCs 3asBIICHHE,

2. HaumeHoBaHue aIMHUHHUCTPATUBHON NPOLEAYPHI

(peructparust ”HHOPMAITHOHHBIX

CeTeid, CHCTEM H pecypcoB HALIMOHAIBHOI'O CErMEHTa II00aIbHOI KOMIBIOTEPHON
cetu UHTEpHET)
3. CBezeHHs O MOCTABIIMKE HHTEPHET-YCIIYT:
3.1. HauMEHOBaHHE IOPUANYCCKOTO JIMLA - HOCTaBIIMKA HHTEPHET-YCIIyT,
(ammnusi, COOCTBEHHOE UMSI, OTYECTBO MHMBUAYAJIbHOTO MPEAIPUHUMATEIIS

3.2. ¢paMuiust, COOCTBEHHOE UMsI, OTYECTBO PYKOBOIUTEIIS

3.3. MeCTO HaXOXXICHHUS IOPUIUUECKOTO JIMLA, apec HHANBUYaTbHOTO
npeaInpHHAMATEIS ;

3.4. KOHTaKTHBIH TeaeoH ;
3.5. anpec 37AEKTPOHHON NMOYTHI ;
3.6. cBemenus 3 EnnHOTO rocyapcTBEHHOTO peTHCTPa FOPHIMUECKHX JIHI] 1
WHIWBUAYAIBHBIX peqnpuHuMarenei (namee - ET'P)
(perucTparioHHEII HOMED,

HalMEHOBaHHUE TOCYAaPCTBEHHOT0 OpraHa, MHOW rocyJapCTBEHHOM

OpraHu3alliy, OCYIIECTBUBIINX TOCYIAPCTBEHHYIO PETUCTPAIIUIO, JaTa

TOCYAapPCTBEHHON PETHCTPAIIMX U HOMEp peleHus (TP ero HaJIMIum)
4. CezeHnst 0 COOCTBEHHHKE pecypca:
4.1. HauMEHOBaHME IOPUINYECKOTO JIMIA WK (GaMUIIUs, COOCTBEHHOE MMS,
0T4eCTBO COOCTBEHHHKA pecypca

4.2. dammimsi, COOCTBEHHOE MMSI, OTYECTBO PYKOBOAMUTEIS

4.3. MecTO HaxOXACHUSI FOPUIUIECKOTO JIUIIA, aApec WHIANBUIYATLHOTO
TpeanpUHAMATENS, PU3MIECKOTO JIHIA

4.4. KOHTaKTHBIN TeneOoH ;
4.5. agpec 37IEKTPOHHOM MOYTHI ;
4.6. ceenenus us EI'P

(perucTpanMOHHBIH HOMED,

HaMMCEHOBAHUE IOCYAapCTBECHHOI'O OpraHa, HHOM FOCY,Z[apCTBCHHOﬁ

OpraHu3aIiK, OCYIIECTBUBIINX TOCYJAPCTBEHHYIO PETUCTPAIlUIO, JaTa

rOCyJapCTBEHHOM perucTpanyy M HOMEp pemmeHus (IpH ero HaJTU9HN)
4.7. naHHbBIe JOKYMEHTA, YIOCTOBEPSIOIIECTO JUIHOCTD (ToNbKO miist IIT u
(bU3MUECKUX JIUIT),

(BHI TOKyMEHTa, yJOCTOBEPSIOIIETO INIHOCTE,

cepust (HpI/I HaJII/I‘lI/II/I) 1 HOMCD, HAUMCHOBAHUEC I'OCYIapCTBEHHOI'O OpraHa,

BBIJIABIIICTO JJOKYMEHT, JaTa BhIJAYH, HICHTU(UKAIIMOHHBINH HOMEp (TIPY HAJTHYUH )



5. JloroBop cOOCTBEHHHKA pecypca ¢ MOCTABIIMKOM UHTEPHET-YCIyT
(HOMED

JIOTOBOPa, MECTO 3aKITIOUYCHUSI, 1aTa 3aKIFOUCHUS,

JlaTa OKOHYAHHMS ACHCTBUS JJOrOBOPA)
6. Ilpomry 3aperucTpupoBaTh pecypc (BBIOOPKA U3 YKa3aHHBIX HUXKE
BapUaHTOB):
6.1. 1y MHTEpHEeT-caliTa yKa3bIBaeTCA:
6.1.1. onucanue pecypca

6.1.2. ceresnle (IP) agpeca, ucronabp3yeMble pecypcoM,

6.1.3. moMeHHBIE UMEHA pecypca
6.1.4. perucTpalOHHBIN HOMEpP IICHTpa 00paOOTKH TaHHBIX, OCYIIECTBIIIONIETO
XOCTHHT pecypca,
6.1.5. TN XOCTUHTIA, UCIIOJB3YEMOTO PECYPCOM,

il

(BUpTYyaJbHBIN XOCTHHT,

BUPTYaIILHBII CepBep, BBIIEICHHBIN Qr3nuecKkuii cepsep,

pa3MelleHre KITMEeHTOM COOCTBEHHOT0 000PyI0BaHHS)
6.1.6. ucmoNb3yeMbIe peCypCcOM MOPTHI TPAHCTIOPTHBIX MPOTOKOJIOB MOJIETTH
B3aUMO/ICHCTBUSI OTKPBITHIX CUCTEM
6.2. Ui CETEeBOrO aJ[peCHOr0 MPOCTPAHCTBA YKA3bIBACTCS MEPEUCHb CETEBBIX
aJipecoB

(cereoii (IP) agpec/cereBas macka)
6.3. 1s IEHTPOB 00PabOTKHU JAHHBIX YKA3bIBACTCS:
6.3.1. momHOEe HAaMMEHOBAHHUE LIEHTPa 00PaOOTKU JAHHBIX

6.3.2. cereBoe agpecHOE MPOCTPAHCTBO PECYPCOB U 0OOPYIAOBAHHUS,
pa3MelIeHHbIX B IIeHTpe 00paboTku AaHHbIX (Hanee - [O/),

(cerenoii (IP)

azipec/cereBasi Macka)
6.3.3. Tun

(TyONMUYHBIN, 3aIUIICHHBIH, pe3epBUPOBAHHEII)
6.3.4. anpec mectonaxoxaenus LIO/]

(paCHOJ’IO)KCHI/Ie, MMPUBA3aHHOC

K KOHKPETHOMY ajipecy ¥ (W) 0OBEKTY M (WIIN) Te0Ae3MIeCKIM KOOPANHATAM)

Jlata

(moAmMCH MOCTABIINKA HHTEPHET-YCIIYT) (pacmmdpoBKa OAINCH)

HpHMG‘laHHG. HOHHI/ICB O(I)OpMJ'IHCTCH B COOTBECTCTBUMU C Tp€60BaHI/I$IMI/I, NpeABABIIACMbIMH K 3JICKTPOHHBIM
JAOKYMCHTaM.



