IIpaBuia oka3anus ycJayru « JieKTpoHHasi moura. Light»,
yTBep:KIeHHbIe MPUKA30M I'eHepaJbHOI0 IMPEeKTOpPa
000 «benopycckue 00J1a4YHbIe TEXHOJIOTUID)
o1 24.12.2020 Ne 503-O/1 (B penaxkuuu npuka3sa ot 30.01.2025 Ne 36-O/1)

1. OOmme noJio:keHust

1.1. Hacrosmue mpaBuiia OKa3aHUs YCIYTH PECHyOIMKaHCKOW MiIaThOpMBI
«OnextponHas nouta. Light» (manee — VYcmyra) ycranaBmuBaroT oOmue yciaoBHS
okazanusi Yciuyru Omneparopom KimeHnrty, ompenenstoT TpeOoBaHHMS K KadeCTBY
VYenyru, a takke nopsiiok B3aumojercteus Onepatopa u Knuenrta u odopmiieHus
JIOKYMEHTAITUH.

1.2. TlpaBuna okazanus ycayru (naigee — [lpaBuma) sSBISIOTCS HEOThEMIIEMOM
yacTbio JloroBopa mexay OnepaTtopom u KiueHTom.

1.3. Oneparop BOpaBe B OJHOCTOPOHHEM IOPSAKE H3MEHITh HACTOALIUE
[TpaBuia. Knuent yBegomisiercss 00 uzmeHeHuu [IpaBui mytem myOiukanuu Ha
odunuansHoM caiite Oneparopa becloud.by.

2. TepMuHBI U onIpeieIeHUs
2.1. B IlpaBunax u /[oroBope Ha OKa3zaHWE YCIYTH UCIIOIB3YIOTCS CIICTYIOIIHEC
TEPMUHBI U ONIPEICITICHHUS:

DNS (Domain Name KoMmmbroTepHast ~ pacmpenerneHHas  cUCTeMa IS
System, cucrema noJy4deHuss HHGOpMAIK O TOMeHax. Mcrmonb3yerces s
JIOMEHHBIX HMEeH) npeoOpa3oBaHusi uWMeHH xocta B [P-aapec wu

MMpCAOCTaBJICHUA JaHHBIX O MApHIPYTU3alWN ITIOYTHI;

Roundcube [Tpunoxkenne s pabOTBI € DIIGKTPOHHOW TOYTOH,
UCIIOJB3YIoNIee BeO-uHTEpdeiic, KOTOpoe MO3BOJISAET
Knuenty »ddexkTuBHO ynpaBidaTh NUCbMaMH CBOEH

3JIEKTPOHHOM MOYTHI;

AJpec 3J1eKTPOHHOM
nmouThl, e-mail

AJIHac Mo4YToBOro
aapeca (Aamac)

Bpems miianoBoit
HeIO0CTYITHOCTH
Yceayru

CuMBoJIbHAS CTpOKa BHIA <I/IM$I>@<I[OM€HHO€ UMA>,
OJTHO3HAYHO HJICHTHU(UIMPYIOMIAsl IMOYTOBBIN SIIUK, B
KOTOPBIM CJIEAYyeT JIOCTaBUTh COOOIICHHUE SJECKTPOHHOU
IIOYTHI,

[IceBnonum axapeca dyeKTpoHHOUW 10uThl KimeHra,
UCIIOJIb3YEMBIN JIJIsl IEPEHANPABIICHUS OTIIPABIICHHBIX Ha
HEro MMCEM Ha OCHOBHOM e-mail;

OxumgaemMoe Bpemsi, B TEUCHHE KOTOPOTro Yciyra OyaeT
HEJIOCTYIHA B CBSI3U C IJIAHOBBIM OOCITY>KUBAHUEM;



Bpemst nmoaaepxku

Bpemst
NpeaoCTABJICHUS
yCJIYIru

Bpemst nmpocrost

JlomeHHOE UMH,
Jlomen

Jonoansiromas /
BCIIOMOraTe/IbHast
yciayra

OcHoBHas yciyra

IHoab30BaTejan

ITouToBBIN AINK

IIpumenumsbie
NpaBUWJIa

Pecypcubie DNS-
3anmucu

[lepuon BpemeHu, KoOrma NOAJAEpPKKA TOCTYMHA s
[Tons3oBaTeneit u OmnepaTrop BBIMOJHIET PaOOTHI IO
TEXHUYECKOW 1 MH(GOPMAIIMOHHOHN TTOIICPIKKE;

CornacoBaHHbBIN Imepruoa BpEMCHH, KOT'1a chyra JOJIDKHa
OBITH AOCTYIIHA,

daKTHYeCKOEe BpCMs, KOraa yciyra OnLIa HCIOOCTYIIHA B
TCUCHHUC COI'NIIACOBAHHOI'O BpCMCHU ec IMpCaOCTaBJICHUA,

CuMBOIBHOE numsi, MMPpCAHA3HAYCHHOC JIIA
I/II[CHTI/I(i)HKaHI/II/I CCpBECpa, Ha KOTOPOM PACIIOJIOKCH
ITOYTOBBIM SIITUK KJII/IGHTa;

VYcayra, noGaBnsieMas K OCHOBHOW [JISi TOTO, YTOOBI
pacuuputh ee  ¢GyHKnWoHat.  JlonmonHstomme  /
BCIIOMOTATENbHBIE YCIYTH HE SBJISIOTCS 00s3aTEIbHBIMU
COCTaBJIIOIIUMU OCHOBHBIX YCIIYT;

Ycayra, KoTopas IPeA0CTaBIIIET OCHOBHBIE PE3YJIbTaThl,
HeoOxonumbie Knuenry;

Cotpynuuk opranuzanuu KriumeHta, HCHIONB3YIOIIUN
[TouyTOBBIN AIIKK, TPEAOCTABICHHBIA B paMKaX OKa3aHUs
Yenyruy;

Mecto Ha cepBepe mis XxpaHeHus llonb3oBaresnem
COOONICHUI U APYTHUX JIEMEHTOB CUCTEMBI AJIEKTPOHHOMN
MOYTHI, UACHTUPUIIMPYEMOE IO aapecy HJIEKTPOHHOMN
TIOYTHI;

[IpaBuna ucnonws3oBanusa Ycayr Onepatopa, JOCTYIIHbIE
B cetu WutepHer na Odummansaom caiite Omnepatopa,
cozepxalire B cede ycioBUs AOCTyNa U UCIOJIb30BAaHUE
Ycenyr, 3N0KEHHBIE B CIIEAYIOIINX JOKYMEHTAX:

«lIpaBuna  okazanms ycamyr PO wu  ycmyr
pecnyOnuKaHCcKoM maTGopMbl, B TOM YHCIE C
HCTIOIL30BAHUEM TEXHOJIOTHI 00JaYHBIX BRIYUCICHUN,

«IIpaBuna B3aumopaeicTBus co Cayk00il TOIIEPKKU
M1OJIL30BaTEIICI,

3anucu B CHCTEME JOMEHHBIX MMEH O COOTBETCTBUU
JIOMEHHOT'O UMEHH U CITy>kKeOHON HH(pOpMaIIUu O cepBepe,
Ha KOTOPOE 3TO UM JOJIKHO YKa3bIBaTh;



Tapudublii ni1an COBOKYITHOCTh MpeAaraéMpIX IapaMeTpoB YCIYyIH C
(Tapud) yKa3aHUEM BO3MOXKHOTO HMX O0beMa B paMKax OJHOHU
VYeiyru 3a onpelesieHHbIn EPUo, a TaKkKe CTOMMOCTh
TaKUX I[apaMeTpPOB B 3aBUCUMOCTH OT H30MpaeMoro
o0beMa. TapudHble MmIaHbl Ha YCIYrd pa3MelleHbl Ha
caiite Onieparopa u onpenessaoTcs KiimenToM mpu 3akase

Yenyr;

YdeTHbIe JaHHbIE Nwms n maposs, npucBanBaembie [lonp3oBaTento s €ro
UIECHTU(UKAITNN, TIO3BOJISAIONINE IOIy4YaTh IOCTYI K
VYcnyre.

2.2. B cnydae, ecnu B Hacrosmmx lIpaBmiax WCIONB3YIOTCS TEPMHUHEI,
OTIpeJICIICHHS] KOTOPBIM HE JaHbI B pazfene « TepMUHBI U ONpEeTICHHs» HACTOSIIINX
[IpaBun, NPUMEHEHHUIO TOJUIEKAT TEPMUHBI W WX OMNpPEACICHUsA, JaHHBIC B
[IpuMeHUMBIX MpaBUIaX.

3. Onucanue ycayru

3.1. B cocraB Ycayru BXOJIuUT:

3.1.1. npenocranenne Kiumenty [loYTOBBIX SIIMKOB B KOJUYECTBE U C
XapaKTEepUCTUKAMU, OTIpe eI HHbIMU JloroBOpOM;

3.1.2. obecnieueHre MOCTYIMHOCTH Y CIYTU B COOTBETCTBUH C COTJIACOBAHHBIM
YPOBHEM KadyecTBa MPEI0CTaBICHUS Y CIYTH;

3.1.3. BemonHeHUe 3ampocoB [lomp3oBaTeneil, CBA3aHHBIX C HW3MEHCHUSIMH
MapaMeTpoB Y CIYTH, YIIPABICHUEM YUYeTHbIMU JaHHbIMU [losb30BaTenen u npaBamu
JOCTYTIA;

3.1.4. xorcynwTaruu [lonp3oBaTeneil mo BompocaM MpeaoCTaBIIeMON Y CITyTH.

3.2. Omepatop oOecreunBaeT (GYHKIIMOHUPOBAHHE CHCTEMbI OOMeHa
COOOIICHHUSMU JICKTPOHHOM MOYTHI U €€ JOCTYITHOCTh B ceTH MIHTEepHeT.

3.3. Omnepatop oOecrieunBacT 3alIUTy OT HEeXKEIaTeIbHBIX COOOIIEHUH (CriaMa),
BPEJOHOCHOTO TporpamMmHoro obecnedyenus: (mamee — I10) (BupycoB), a Takxke
yCTaHABJIMBAET OTPAHWYCHHE B YAaCTH PacIpoCTpaHeHus QailioB BiokeHuu (iso-
oOpasbl, wucnomusemoe I[IO, wucmogHsIEMble CKPUNTHI, SPIBIKH, Meauadanbl,
aynuodanisl, paitsiel ¢ aHUMaIuei, 0a3pl JaHHBIX).

3.4. Onepatop OCYIIECTBISIET TMPOBEPKY TMOJJIUHHOCTH  OTIPABUTEINCH
COOOIICHHI U KOHTEHTHYIO (DHIIBTPAIIIO COOOIIIEHHUH.

3.5. Ilpu manmmanuzanuu Yciayru Oneparop mo cnuckam Kmmenra co3maer
[louyToBBIE SANIMKH, HA3HAYAET UM aJpeca dJIEKTPOHHOM IMOYTHI U nepenaer Knuenty
YueTHbIe TaHHBIE IS JOCTYTIA.

3.6. lna mnonkmouenus kK [loutoBomy smuky Ilonmp3oBarenb MOXKET
UCTIONIb30BaTh BeO-Opay3ep, YCTAaHOBIEHHBIH Ha €ro TEPCOHATBLHOM KOMIIBIOTEPE
W/UJIA BEO-KITUEHT.

3.7. Ins mnoxxmoyenuss k IloutoBomy simuky [lomb3oBarens Moxer
WCITIOJIB30BaTh IpuHamexamiee Knuenty nporpammuoe obecrniedenus (mamnee — [10)
KJIMEHTA 3JIEKTPOHHOM MOYTHI, MOAJACPKUBAIOIEE CTaHAAPTHBIE MPOTOKOILI SMTP,
POP, IMAP (Oneparop He npegocrtanisier [10 kaueHTa 31eKTpOHHON MOYTHI).



3.8. Ilonb3oBaTento mpenocTaBisierca noctyn kK IlouyToBoMy SIIMKy C
IIPUCBOCHHBIM OCHOBHBIM aJIPECOM JIEKTPOHHOM nouthl. Bee nannsie [lonp3oBarens
B CHCTEME 3JIEKTPOHHOM NOYTHI XpaHATCA B ero [I04TOBOM sIIUKe.

3.9. Paszmep I[loutoBoro simuka [Tonbp3oBaTens onpenensieTcs B COOTBETCTBUU C
Tapudamu, yctanosnenusiMu Oneparopom. [1o 3anpocy Knuenra pazmep IloutoBoro
AlIMKAa B pPAMKaxX OKa3aHUS JOINOJHSIOMIEH YCIYIM MOXET OBbIThb H3MEHEH B
cooTBeTcTBUM ¢ Tapudamu Oneparopa.

3.10. O6pabotka cooOmeHuit u 3ampocoB KimeHta ocymecTBisieTcs
Omnepatopom B cootrBercTBuM ¢ [lpaBunamu B3aumopeiictBus co CoayxOoi
MOAAECPKKH IIOJI30BATEIICH.

3.11. Jloctyn k ucmnonb3oBaHuio [[0YTOBBIX SIIIMKOB, CO3JaHHBIX B paMKax
Yciyru, BO3MOXEH C YCTPOWCTB, HaxonIAlUMXcsi Ha TeppuTopuu Pecrnybnuku
benapycb. B cinyyae HeoOxoauMocTu jocTtyna K [1o4ToBBIM SiIMKaM € YCTPOWMCTB,
HaxozAsmuxcs 3a npeaenamu PecniyOnuku benapycs, Knuent nanpasnser OnepaTtopy
nocpeacrsoM JIK 3ampoc o momgoOHON HeoOxomumocTH. B pesynbTare OLEHKU
TEXHUYECKON BO3ZMOXKHOCTH peanu3anuu 3amnpoca Onepatop nndopmupyer Kinenra
O JanpHEHIIeld mpolenype HCIoib30BaHus Yciayrn subo UHGOPMUPYET O
HEBO3MOKHOCTH BBIIIOJIHEHUS 3aI1poca.

4. OrpaHnyeHus U cOrJIalICHUs!

4.1. Kpyr OTBETCTBEHHBIX JIMI, 4Yepe3 KOTOPBIX  OCYILECTBISACTCS
B3aumojercTeue Omneparopa n Knnenra, onpenensercss ClIUCKOM YITIOJTHOMOYEHHBIX
JIM1I, YKa3aHHbIX JloroBope.

4.2. B paMkax oka3aHUS YCIYTH OMNpPENESIIOTCS 30HBI OTBETCTBEHHOCTHU
CTOPOH COIVIACHO CIIEAYIOLIEHN TaOuIIe:

3oHa oTBercTBeHHOCTH Oneparopa 3ona orBercTBeHHOCTH KiineHnra

CereBoe 00opynoBanue, kanajbl cBszu PLIO/I. Kanans! cBs3H, HCTIONB3yEeMBIE TSI TOCTYIIA

ITonp30Barenei k Yciyram.
ObopynoBaHue CepPBEPHBIX CUCTEM U CUCTEM

XpaHEHUs TaHHBIX. ITonb3oBaTenbCKUe CUCTEMBI: 000PYAOBAHUE,
OTIEPAlMOHHBIE CUCTEMBI U TPOIPAMMHOE
obecrnieyeHne, UCIoIb3yeMoe JUIs I0CTyIa K
Cuctema 3amuThl HHGOPMALIUH Ycnyram.

pecyOIMKaHCKO# aT(opMbl, BKITIOYAst
Cpe/CTBA 3aIUTHI OT HEXKENATENbHBIX
MOYTOBBIX COOOIIEHHH U BPEIOHOCHOTO
MPOrpaMMHOTO 00ecTieYeHus (BHPYCOB).

Cpena BupTyaIu3aluy.

ObecnieueHne MOIB30BATEIBCKUX CUCTEM
CpEeIICTBAMH 3aIUTHl OT BPEIOHOCHOTO
MIPOTPaMMHOTO 00ECIIEeYeHUS U PACTIPOCTPAHEHHS
HECXKEJIAaTCIAbHBIX ITOYTOBBIX COO6IH€HI/II>'I.
BrienenHsie pecypcesl, onepaluoHHbIE
CHUCTEMBI B IPOTpaMMHOE 0OecTieueHue,
ncrnoiszyemoe OnepaTopoM i OKa3zaHUs
Yenyr.

OO0ecrieueHre COXPaHHOCTH U
KOH(UICHIINATBHOCTH YUETHBIX JTAHHBIX IS
JIOCTyTIa K MOYTOBBIM silliukam [lonb3oBarenei.

ObecrieueHre COXpaHHOCTU U
KOH(HUICHINATBHOCTH HHPOPMALIUH,
Pa3MELIECHHON B OYTOBBIX SIIHUKAX
ITons30Barenei.

JlumenzupoBaHue MPOrpaMMHOTO
obecrnieueHus IpeOCTaBICHHBIX B
nonb3oBaHue KiueHTy Ha CpoK OKazaHus
Yenyr.

4.3. Jlist BO3MOKHOCTH TOJIK30BaHUs Y CIIyTroi opranu3anus Kiuenra qomkHa
VMMETh 3apETUCTPUPOBAHHOE UMs JOMEHA B JOCTYNHOM U3 ceTu MHTepHeT cepBuce



DNS. He nomyckaercss UCNOIb30BaHUE OJHOIO JOMEHA ISl Pa3IMYHBbIX MOYTOBBIX
CEPBHUCOB.

4.4. OnepaTop yCTaHaBIMBaeT CIEAYIONIME OTPAaHUYCHUS Ha OTIPaBKY
AIIEKTPOHHBIX MMHUCEM:

JUTSI TIOYTOBBIX SIITUKOB, UCTIOIB3yeMbIX KITMEHTOM U1l pacChUIKU (JI0IyCKaeTCs
He Oosee 10 mouToBBIX AMUKOB 111 kKaxaoro Kmuenra) — 1000 mucem B 4ac; CMCOK
AJIEKTPOHHBIX aJPECOB IS JaHHBIX AMKOB KineHT nepenaer Oneparopy B paMKax
corjlacoBaHMs 3aKasa;

JUTSI TIPOYHX MTOYTOBBIX SAMKKOB — He Oojee 300 mucem B vac;

YHCIIO TIOJTydaTesiei B OJHOM MTOYTOBOM cooOmeHnu — 50.

4.5. OrpaHuueHue Ha pa3Mep COOOIICHUS 3JIEKTPOHHOM mouThl — He Goiee 60
MB.

4.6. loctyn x [TouToBOMY SIIMKY OCYIIECTBIISIETCS TOJIBKO C UCTIOJIb30BAaHUEM
MPOTOKOJIOB 3alUThI TpaHcnopTHOro ypoBHs TLS1.2 u TLS1.3.

4.7. Tlonp3oBaTenb JIOJDKEH W3MEHUThH MEPBOHAYAIBHBIA MAapoJib JAOCTyNa K
VYenyre, Bwimanubii  OmnepatopoMm. B ganbheitmem [lonb3oBaTens  00s3aH
OCYILECTBJISITh CBOEBPEMEHHYIO CMEHY MMAPOJIEH U COXPAHSTh UX B TalHE.

4.8. KiMeHT caMOCTOSITEIbHO OCYIIECTBIISIET CMEHY IMapoJie uepe3 JTUYHBIN
KaOMHET MOJIb30BaTessl PacHojoXeHHbl mo aapecy https://Ic.g-cloud.by/ (manee —
JIK) wmum ¢ wucrnoib3oBaHHMeM (YHKIIMOHAJIBHBIX BO3MOXKHOCTeH Roundcube.
NucTpykius o CMEHE napoJist pa3merieHa 1o aapecy
https://becloud.by/services/uslugi-rtsod/po-kak-usluga-saas/elektronnaya-pochta-

light/.

4.9. Tlpm HEoOXOAMMOCTH H3MEHEHHUS ajpeca IMOYTOBOro smmka KimeHt
cpa3y JIOJDKEH OCYIIECTBUTH apXUBHPOBAHHUE €0 COJEPKUMOIO C MCHOJb30BAHUEM
(GYHKIMOHABHBIX  BO3MOXKHOCTEeH Roundcube, mociie dYero ynmajauTh CTapblid
IOYTOBBIA SIIIMK M CO34aThb HOBBIM C HYXHbIM HMeHeM. [locne BwImosHEHU
YKa3aHHBIX JIeUCTBUM KIIMEHT HOJDKEH OCYIIECTBUTH MMIIOPT CO3JAHHOIO paHee
apXuBa C MMCbMaMHU.

4.10. MakcuMalibHOE KOJIMYECTBO TOCIICIOBATEIIBHBIX OMIMOOK aBTOPU3AIINH B
AIEKTPOHHBIN MOYTOBBIM SIIIMK — TPU B TEUECHUM MATH MUHYT. [Ipm moctuwxkeHuun
YKa3aHHOTO JIUMUTA MOAKIIOYEHHUE K AJICKTPOHHOMY ITOYTOBOMY SIIHUKY OJIOKUPYETCH,
4TO HE siBJsieTcsl BpeMenem mpocTtos.

4.11. 3ampemiaeTcs ~— UCHOJB30BaTh  YCIYry Uil pacOpOCTpaHEHHS
BPEJIOHOCHBIX KOMIIBIOTEPHBIX MPOTPAMM, PACCHUIKM HEXKEJIATEJIbHBIX COOOIIECHUI
(cmama), a Takxe COOOUIEHWH, colepKallux HWH(DOpMALUI0O WM MaTepuabl,
3ampelieHHble K  XpaHEHUIO0  (pacmpoCTpaHEHUIO) B COOTBETCTBUM  C
3aKOHOJaTeIbCTBOM PecniyOnuku benapychs.

4.12. Omneparop Brpase 3a010kupoBaTh [[0YTOBBIN SALIUK, €CIU C HETO OyAeT
3auKCUpOBaHa PACChUIKA COOOIICHHM, YKa3aHHbIX B I1. 4.11 Hactosmux [Tpasun. [pu
ATOM Takasi OJIOKMPOBKA HE cuuTaeTcsi BpemeHneM mpocTosi.

4.13. Omnepatop BOpaBe OrpaHUYUTH JOCTYM K IMOYTOBBIM siifukaMm KineHnrta B
CJIy4yae MOJIYYEHHs] COOTBETCTBYIOIINX PEKOMEHAAIIMI WU NPEANUCAHUN CO CTOPOHBI
YIOJHOMOYEHHBIX OPraHOB FOCY/IapCTBEHHOTO YIPABJICHUS.

4.14. B cnyyae pa3MenieHUs] TOMEHHOM 30HbI, B KOTOPOM CO3JaHbl TIOYTOBBIE
sk Knuenrta, Ha cepBepax Omepartopa, usmenenne Pecypcubix DNS-3anuceid,


https://becloud.by/services/uslugi-rtsod/po-kak-usluga-saas/elektronnaya-pochta-light/
https://becloud.by/services/uslugi-rtsod/po-kak-usluga-saas/elektronnaya-pochta-light/

UCIIONIB3YEMBIX i1 KOPPEKTHOM paboThl Yciayru, BHIMONHSIOTCS KiueHToM
camocrosaTenbHO B JIK. THCTpyKIIKS 110 BHECEHUIO JaHHBIX U3MEHEHUI MTPEACTABIICHA
B PYKOBOJICTBE noJib3oBarens JIK.

4.15. Onepatop He HECET OTBETCTBEHHOCTD 3a JIOCTYIMHOCTh Y CIYTH B CIy4yae
pa3menienust nomeHHo 30HbI Kienta ne Ha DNS-cepBepax Oneparopa, a Takxke B
cinyyae BHeceHUs KnmenTtoM HekoppeKTHbIX PecypcHbix DNS-3anmceii.

4.16. IlpenocraBisieMoe B pamkax okazanus Yciyru [10, npennasnaueHHoe
UL XpaHEHHWs, OOpaOOTKM W OTHPaBKH OJICKTPOHHBIX COOOIICHUNA, MOXKET
UCIIOJIb30BaThCsl  KIIMEHTOM UCKIIOUMTENBHO [UISl TOJIb30BaHUs Yciayrod (B
COOTBETCTBUM C (DYHKIIMOHAJIHLHBIM Ha3HAYCHHUEM) Ha CPOK OKa3aHWUA YCIYyrd B
COOTBETCTBHHU C JIOTOBOPOM.

4.17. Kimment oOecreunBaer 3HaHWe W coOmromenue llomp3oBaresiMu
TpeOoBanuil [[puMeHNMBIX TpaBUIL.

4.18. KnueHnt rapanTupyer, 4To ypoBeHb 3HaHui [lonwp3oBareneit Oyner
JIOCTATOYHBIM JIJISI UCTIOJIb30BAHUS KJIMEHTCKUX MPUJIOKEHUN U IPYTUX KOMIOHEHTOB
Yenyru.

4.19. B cinywae HapymieHus ycioBuii JloroBopa u Hacrosmux [lpaBun
Oneparop uMEET MpaBO B OAHOCTOPOHHEM IMOPSAJKE MOJHOCTBIO WM YACTUYHO
OTKa3aTbCad OT ucnoiaHeHus JloroBopa. B Takom ciydae BblaesieHHble KimeHTy
[To4yTOBBIE SIUMKHA U UX COAEPKUMOE YIAJSFOTCS.

4.20. Ilpu oOkoHUaHWW CpoKa JehcTBUA / pacTtopkeHnn JloroBopa 0e3
3aKJIIOYCHHMS HOBOro JloroBopa Ha OKasaHHE YCIYIM B CIEAYIOIIEM IIEPUOAC
[ToutoBwiil simuk Ilosnb3oBartenst OJIOKUpYyeTCs, a cCOAEp)KallMecss B HEM JIaHHBIC
XpaHATCA B TeyeHHWe 7/ KaneHAapHbIX AHEW. [Io MCTedeHMM yKa3aHHOIO CpoKa C
MOMeHTa 0JI0kupoBKU [1ouTOBBIN sk U nanHble [lonp30BaTeNs ynansaoTCs.

4.21. Vnanenue IlodroBOoro smmKa MO OKOHYAHWHM CpOKa JEHCTBHS /
pactopxeHuu [loroBopa He o3HaYaeT mpekpaiieHus oos3aTenbcTB Kinenra mo orare
OKa3aHHOM Y CITyTH.

4.22. Pe3epBHOE KOMHUPOBAHWE JAHHBIX TIMOYTOBBIX SIITUKOB BBIMOIHIETCS
€XKEIHEBHO, JUINTEIBHOCTh XPAHCHUS KAXKIOU €KEIHEBHOM KONWU COCTABISAET /
KJICHIAPHBIX JTHEW. AKTYalbHOCTh KaKJ0W PE3epBHOM KOMHHU — MO COCTOSIHUIO Ha
23:59 npeapiayiiero gHs.

4.23. Anuacel, coznaBaembie KiTMeHTOM JJIs1 KCTIONB3YEMBIX B paMKax Y CIyru
aJpeCcoB DJICKTPOHHOM TMOYTHI, MPEIHA3HAYEHbl MCKIIOYUTENIBHO [JIs MpUeMa
BXOASAIIUX co0O0meHui. Jyig oTnpaBKku UCXOAAUX cooOmeHnid KiimeHT ucnonb3yer
e-mail [lo4TOBBIX SIIMKOB (MCHOJB30BAHME AJMACOB ISl OTHPABKM COOOIIEHUN
3amperieHo).

5. Ilopsinok okazanusi Yciayru

5.1. 3anpoc Ha monkiIoueHHe Ycayrd — odopmisieTcss  TOCPEICTBOM
ucnosib3oBanus Gyukmmii JIK.

5.2. O6paboTKa 3ampocoB HA OKa3aHUE Y CIyru mpou3BoauTcs B CTaHIapTHOE
pabouee Bpems. B cimydae moctyrieHust 3ampoca B Hepabouee BpeMms, oOpaboTka
OCYIIIECTBIISIETCS] B TEUCHHE CIICAYIOIIETO pad0vero JTHS.

5.3. Onpenenenue napameTpoB Y CIYTH OCYIIECTBISIETCS MTyTEM COTIIACOBAHUS
3akaza mo ¢dopme, YTBEpKICHHOW B HacTosmmx [IpaBuiax, KOTOpBIN SBIsSETCS
HEOThEMJIEMOU 4acThiO JloroBopa Ha Ycayry.



5.4. B teuenue pabouero IHA, CIEAYIONIIETO 3a JTHEM TOJyYeHHUs 3arpoca Ha
okazanue Ycnyru, Onepatop HanpasisieT Knuenty npoext Jlorosopa.

5.5. Ilocne mnonanucanust JloroBopa Kimentom wu Omnepatopom KiueHt
MPEIOCTABIISIET CIUCOK PEKBU3UTOB [10UTOBBIX AIIMKOB MOJIb30BaTENEH.

5.6. Ilocne mpoBeaeHHss BceX MPOUEAYP, HEOOXOIUMBIX [JIsl TOJKIIOUECHHUS
[Tonb3oBateneit, Omneparop mnepenaetT KiueHTy CHUCOK YUYETHBIX MAaHHBIX IS
obecnieuenus gocryna [lonb3oBateneit k Ycnyre.

5.7. Jlata nauana okazaHus Yciayru (pukcupyercss B AKTe Hayala OKa3aHUs
Ycenyrn.

5.8. KimmeHT caMOCTOATENBbHO OMpenesieT HEOOXOAUMOCTh W3MCHCHHS
MapamMeTpoB Y CIIYTH.

5.9. 3ampocel Ha U3MEHEHHS MapaMeTpoB Ycinyru Hampasisiorcs B CiayxOy
OIIeP>KKH mojk3oBareneit uepes JIK. 3menenue mapamerpos Y ciayru ohopmitsieTcs
MOJITMCAaHUEM JIOTIOJIHUTEIBLHOTO 3aKasa.

5.10. B cmydae HE0OXO0IMMOCTH 3aKa3a B paMKax YCIyTH BCIIOMOTaTelbHOMN
yciyru  «BoccTaHOBJIEHHE JaHHBIX IMOYTOBOro siiuka» KimeHT Hampasiser
COOTBETCTBYIOLIUH 3anpoc nocpenctsoM JIK (B Teme 3ampoca JOIKHO OBITh YKa3aHO
— «BoccTaHoBIIeHHE JJAHHBIX TTOYTOBOTO SIIITUKA ).

5.11. Tlepenoc MoOYTOBBIX SMIMKOB KilMeHTa B CHUCTEMY AJIEKTPOHHON MOYTHI
Omneparopa OCYUIECTBISIOTCS OJTHOKPATHO MPHU HAJIMYMHM TEXHUYECKOU BO3MOKHOCTHU
IIPOBEICHHsI TAKOrO IMEpPEeHOCa W MpU YCIOBUM MpeaocTaBiieHus OmnepaTopy Bcex
HEOOXOMMBIX PEKBH3UTOB JJOCTYTIA.

6. CromMmocTh yciayru

6.1. Croumoctp Ycayru (opMupyeTcs UCXOAS M3 KOJUYECTBA 3aKa3aHHBIX
[1o4TOBBIX SIIMKOB, UX pa3Mepa M KOJWYECTBA HA3HAUEHHBIX aJ[PECOB JIEKTPOHHOU
MOYTHI.

6.2. Tapudsl comepkaT CTOMMOCTb  OCHOBHBIX, JIONOJHSIONIMX |
BCIIOMOTaTeNbHbIX YCIYr, C(QOPMUPOBAHHYI0 B 3aBUCUMOCTH OT KOJHUYECTBA
MIOYTOBBIX SIIUKOB B OJJHOM JIOMEHE (KaXKI0MYy Ha3Ha4aeTCs OJIMH a/Ipec dJIEKTPOHHOU
nouTel) U ux pasmepa. [lpu 3akaze yciyr KimeHT MOXeT BKIIOYUTH HabOp U3
HECKOJIbKMX TapU(pHBIX IUIAHOB W TMOJYYUTh HEOOXOIUMOE €My KOJUYECTBO
[109TOBBIX ALIMKOB.

6.3. Ecnu Knunenty Heo0X0auMO M3MEHHUTH MapaMeTpbl OCHOBHBIX YCIIYT, OH
MO>KET BOCIOJIb30BAaThCs MPEAJIOKEHUEM JOTOTHSAIOMNUX U BCIOMOTaTEIbHBIX YCIIYT.
B kadecTBe AOMONHSIONIMX YCIYT MPENaraercsi BO3MOXKHOCTb: HAaCTPOUTh pa3Mep
cymectBytomero IlouroBoro simuka (Ttapudukanus ocymectsisiercs 3a 1 I'b);
HA3HAYUTH JIOMOJIHUTEIbHBIE aJpeca DJIEKTPOHHOM MOYTHI JJIS CYIIECTBYIOLIETO
MOYTOBOTO siluKa (Tapudukanus 3a 1 agpec). B kauecTBe BClIOMOraTeabHbIX yCIyT
npeaiaraeTcsi BO3MOXXKHOCTh IEPEHOCA U BOCCTAHOBJICHUSI JAHHBIX TOYTOBBIX SIIIUKOB
Knuenra (Tapudukanus ocymecTBiseTcs 3a 1 MoYTOBBIN SAIIUK).

6.4. B nensx oOecnedyeHrss BO3MOXHOCTU OKazaHus Yciayru KimeHty moxer
notpeboBaTbCsl  OKazaHue ycinyru «Perucrpanus JTOMEHHOTO UMEHU» U
cornpoBoxaeHue ciayx0sl DNS Ha pecypcax OnepaTopa Ha OCHOBAaHUHU OTIEIHHOTO
JIOTOBOPA HA OKa3aHUE COOTBETCTBYIOLIEH YCIIyTH.



6.5. Pacuetsl ocymiecTBisiOTCA Ha OCHOBaHUM TapudoB Ha YcCiayry, B
COOTBETCTBUHU C BBICTABICHHBIMU CUETAMM.

7. Ka4ecTBoO ycayru
7.1. Oneparop npu okazaHUU YCIYTHM FapaHTHUPYET CIETYIONIME MOKa3aTelu
KauyecTBa:

MeTtpuka Onucanue / cnocod BbIYMCTEHUS i
MOKAa3aTeJab
CornacoBaHHOE BpeMs [Tepuon Bpemenu, korga [104TOBBIN AMIKUK JOCTYIIEH 24x7
npeaocrasiieHus ycinyru | s [lonb3oBaTens:
24 yaca B CyTKH, 7 THEH B Henento, 365(6) nHeil B
rony
Bpewms nogaepxku ITepuon Bpemenu, korga Ilomnepxka noctymnHa asis 12x5
Ilons30BaTeneii:
¢ 8:00 o 20:00, ¢ moHeAEIBPHUKA 10 ATHUILY,
KpOME BBIXOJIHBIX THEW U JHEH, 00BIBICHHBIX
Hepabounmu ™
JIOCTYITHOCTh CUCTEMBI Availability = (AST — DT) / ASTx100 He menee
oOMeHa TOYTOBBIMHU AST - cornacoBanHOoe Bpewmst mpegocTaBicHHs 99,5%
COOOIIEHUSIMH. YCIIYTH.
(Availability) DT — Bpems npocrosi.

*C 8:00 mo 20:00 B BBIXOAHBIC THH W JHU OOBSBICHHBIE HEPAOOUMMHU,
BO3MOYKEH IIPUEM M PEUICHUE 3alIPOCOB B CIIy4ae MOTHOW HEJOCTYITHOCTH Y CIIYTH.

7.2. Omnenka BPEMEHHBIX napaMeTpoB (bakTUYeCKOro BpEMEHU
NpPEAOCTaBICHUA YCIYyrd NPOU3BOJUTCS HAa OCHOBAaHMM AaHaiu3a JaHHBIX,
MOJTy4YEHHBIX U3 aBTOMAaTU3UPOBaHHOM cucTeMbl Cily:KObl OEPKKU MOJIb30BaTENeH
WK Ipyrux nHGOPMAIMOHHBIX cucteM OrnepaTtopa.

7.3. Tlpu pacuere Bpemenu npoctost Y cnyru He yuuThiBaeTcs: Bpems riaHoBoi
HEJOCTYITHOCTH Y CIIyTH, a TaK)Xe MEPHUOBI POCTOsA, BOZHUKIIME 10 BuHE KineHnra n
MepUOAbl OTPAHUYEHUS NPEIOCTABICHUSI YCIYyIM B ciiyyae HapyueHus KimeHtom
0053aTeNbCTB, YKa3aHHbIX B JloroBope unu Hactosimux [IpaBunax.

7.4. KiMeHT MOXKET MOJIYyYUTh OTYET MO Y CiIyre, pa3MecTuB 3anpoc B Ciiyx0y
MOAACPKKH MOJIb30BATEIICH.

7.5. JIro06o¥l MHIMACHT, COMyTCTBYIOMMUM Ycmyre, qoBoauTcss KinueHtoMm 1o
cBenenusi OnepaTopa HampasieHueM 3asBku B Ciy:k0y MOJIEPKKH MOJIb30BaTeNen
yepes JIK. Oneparop oka3bIBa€T TEXHUUECKYIO MTOJIECPKKY UCKITIOUNTENBHO uepes3 JIK
Y TOJIBKO HA OCHOBAHMM 3asBKH, OCTYIUBILIEH OT YIOJJHOMOYEHHOIO ITPEACTABUTEIS
Kinnenra, ykazanHoro B paszeie [JJoroBopa «KoHTakTHbie 1aHHBIE CTOPOHY.

7.6. YnoxaomoueHHoe yuio KineHTa MOXKET COOOIHUTH CBOU MPETCH3UH O
HECBOEBPEMEHHOM WJIM HEKA4€CTBEHHOM BBIITOJIHEHUH 3a1IPOCa WM MPEIIOKEHUS 11O
YIIYUILIEHHUIO YCIIYT.

7/.7. Bce nmpereH3sur B  OTHOIIEHMM KayecTBa OKa3aHHd Y CIyIH
PETHCTPUPYIOTCS M NEPENAIOTCS OTBETCTBEHHOMY Jmuy Ormeparopa, KOTOpOe
KOHTPOJIUPYET MPOLECC PACCMOTPEHHUs MPETEH3UH W TOJy4aeT OT 3asiBUTENs
noATBepKAeHue (aKkTa penieHusl B yCTHOW WM MUCbMEHHOM dopme.

7.8. Bce npeTeH3un B OTHOLIEHUU KAYECTBA OKa3aHMs Y CIYTU JOJIKHBI OBbITh
pacCMOTPEHbl B TEYEHHE CpOKa, OMNPE/EIEHHOr0 BHYTPEHHUMHU peErIaMeHTaMU
Omneparopa.



3akas Ne OT« »

K JloroBopy Ne OT «__ »

202 1.

202 r. oka3aHMs YCIIyTH

«DnextporHas mouta. Light».

Kiuenr:
Tun 3aka3a: (HoBasi ycJIyra, i3MeHeHue yCJIyru)
JlaTa HayaJa OKa3aHMUS yCJOYT:
O0bem UT-pecypcos, 3anpammBaembix Kiimenrom

dopma

Ilena 3a | CTonMOCTB
Ne HaumenoBanue no3unuu Kon-Bo | eq.u3m. eﬁﬁ%f 661362.[(:’
py0./mec.
1. | OcHoBHBIC yCayrH
1.1. | DnekrponHas moyra I IIT.
1.2. | DnekTpoHHas moyra 5 IIT.
1.3. | DnekTponHast moyra 10 IIT.
1.4. | DnekTpoHHas noyra 25 IIT.
1.5. | DnekrponHast moura 50 IIT.
2. | JlononHsfoNME YCIyTH
2.1. | JlonoaHUTENbHBIH 00beM I'b
2.2. | JIonOJHHUTENBHBIN aapec IIIT.
3. | BciomoraTesnbHbIe yCIyTh
3.1 | O6paboTKa JaHHBIX MMOJIL30BATEIS IIT.
3.2 Boccranosnenne nanHbIx
10JIb30BaTEIs IIT.
Exxemecsunas muiara, 6ex1.pyo0.
Cymma HJIC, 20%, py6.*
Exewmecsunas mata ¢ yaetom HJIC, py6.*
Omutara 3a nepuoz ¢ o : cymma 6e3 HJIC , CyMMa
HJC* , Bcero ¢ HIIC*
*Ipu Hanuuuu
Omneparop: Kauenr:
OO011ecTBO ¢ OrpaHUYCHHOM
OTBETCTBEHHOCTHIO
«beJsiopycckue 00/1a4HbIe TEXHOJTOTHH»
p/c BY14BAPB30127209600100000000
(933)
B OAO «benarponpoM6aHk»,
BUK BAPBBY2X
Anpec: 220030, Pecriy0nuka benapycs,
r. Munck, yn. K.Mapkca, 29, nom.2,
ten.. +37517 32772 77
e-mail: info@becloud.by
VYHII 191772685
/ / /

M.IL

M.IL
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Dopma
AKT Ha4aJ1a OKA3aHUA YCJIyT
K JloroBopy Ne ot «  » 202 .
OKa3aHUs yciayr

B coorBerctBum ¢ J[oroBopom Ne  or « _ » 202 1. oOKazaHus
yCIyr
HACTOALIUM AKTOM Hayalla OKa3aHusi Y CIIyT yJIOCTOBEPSiEM, UTO:

1. [ara navana okaszanus Yceuyr — . .202_r.

2. CTOpOHBI IpYT K APYyTry MIPETEH3UN HE UMEIOT.
HacTosmuii AKT cocTaBjieH Ha PyCCKOM $SI3bIKE B JBYX 3K3EMIUISAPAX, KaX/IbI U3 KOTOPBIX
MMEET OAMHAKOBYIO IOPUINYECKYIO CUILY, 110 OTHOMY 3K3EMILLAPY A Kaxaou u3 CTOpoH.

B YJIOCTOBEPEHHME Bcero u3i10K€HHOTO HACTOSAIIMA AKT Hayajga OKazaHus YcClIyr
MOJMMCAH U CKPEIUICH MOAMUCIMHU JIOJDKHBIM 00pa3oM YIOJHOMOUYEHHBIX MPEICTAaBUTENICH 00enx
CropoH.

Omneparop: Kauenr:
OO01mecTBO ¢ OrpaHNYEHHOI
OTBETCTBEHHOCTHIO
«beJsiopycckue 00/1a4HbIe TEXHOJTOTHIDY
p/c BY14BAPB30127209600100000000
(933)
B OAO «benarponpomM6anK»,
BUK BAPBBY2X
Anpec: 220030, Pecniy6nuka benapych,
r. Munck, yn. K.Mapkca, 29, nom.2,
ten.: +37517 327 7277
e-mail: info@becloud.by
YHII 191772685

M.IL M.IL
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Dopma
AKT OKa3aHHBIX YCJIYT Ne
0 yCJIyre pecnyOmnKanckoi miaTGopMbl « AekTporHas nodra. Light»
K JloroBopy Neo OT«__ » 202 .
OKa3aHHsl YCIYTH PeciyOaMKaHCKON TuiaThopMbl «aeKTpoHHas nodra. Light»
r. Munck « » 20  ropa

B cootBerctBuu ¢ JloroBopom No  okazaHUs YCIYrd pecyOIMKaHCKOM MmiI1aThOpMBI
«nekrponHas noura. Light» ot « _ » 202 r., HacTOAIMM AKTOM OKa3aHHbIX Y CIyT
Omneparop u KinueHT yaocToBepsIoT, 4To:

1. Oneparop okazan Kiuenty Ycenyru pecryoaukanckoi iatGopMel «DJIEKTPOHHAS MTOYTA.
Light» B cooTBeTCTBUH ¢ TabIMIIEH:

3akas3 CroumocTts 6e3 HIC, Gen.
No /it (Ne, xara) [Tepuon oxazanust Ycinyru py6.
1.
2.

Hroro croumocts, 0em1.pyo.

Cymma HJIC mo craBke 20%, 6en.py0.*
Bcero ¢ HIIC, Gen.py6.*

HToro okazaHo yciiyr Ha CyMMY: ( )

¢ yuerom HJIC no craBke 20%*
B ToM unciie HJIC mo craBke 20% cocraBisieT: ( ).
* - 6e3 HJIC B cootBercTBUM C 11.2.2 Yka3a [Ipesunenrta Pecniybnuku benapycs ot 23.01.2014 Ne
46 B penakuuu Ykasa [Ipesunenta Pecyonuku benapyce ot 16.12.2019 Ne 461

2. Ycnyru okaszaHsl B IOJIHOM oObeMme. KineHt He nmeer nperen3uit k Oneparopy 1o KayecTBy
OKa3aHHBIX yCIYT.

3. Hacrosimuit AKT coctaBieH ennHONMUYHO Kaxaod CTopoHoi B cooTBeTcTBUHU € 1. 6 cT. 10
3akona PecniyOnuku benapycs ot 12.07.2013 Ne 57-3 "O OyxrantepckoM ydere U OTYETHOCTH" U
nocraHoBjieHneM MunucrepctBa ¢uHaHcoB PecnyOnuku benmapycs ot 12.12.2018 Ne 13 "O
€MHOJIMYHOM COCTaBJICHUU NEPBUYHBIX YYETHBIX IOKYMEHTOB "

4. CocraBneHue M TNOANUCAaHME HAcTosIEero Akra Kaxaoil CTOpOHOH €AVHOIMYHO
CBUJIETENILCTBYET O Cllaue-IPUEMKE OKa3aHHBIX YCIYT U ABJISETCS OCHOBAHUEM ISl OTLIATHI.

Oneparop: Knuenr:
O0mecTBO ¢ OrpaHNYCHHOMI
O0TBeTCTBeHHOCTHIO «besiopycckue od1aunbIe
TEXHOJIOTHID)
p/c BY14BAPB30127209600100000000
B OAO «benarponpoM6aHk»,
BUK BAPBBY2X
Anpec: 220030, Pecriy0nuka benapycs,
r. Munck, yin. K.Mapkca, 29, nom.2,
ten.: +375 17 287 11 11
e-mail: sales@becloud.by
e-mail: finance@becloud.by
YHII 191772685

M.IL
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®Dopma (JIEKTPOHHBIN JOKYMEHT)
AKT CIQYU-TIPHEMKHU OKA3aHHBIX YCJIYT Ne
0 yCJIyre pecnyOmnKanckoi miaTGopMbl « AekTporHas nodra. Light»

K JloroBopy Neo OT«__ » 202 .
OKa3aHHs YCIYTH PecryOIMKaHCKOM miaTGopmbl « DekTponHas moura. Light»
r. MuHCk « » 20  ropa

B cootBerctBuu ¢ JloroBopom No  okazaHUs YCIYrd pecyOIMKaHCKOM MmiI1aThOpMBI
«nekrponHas noura. Light» ot « _ » 202 r., HacToAIMM AKTOM CIAauYU-IIPUEMKHU
oka3aHHbIX Yciyr Oneparop u KimueHT yaocToBepsioT, 4To:

1. Oneparop okazan Kiuenty Ycenyru pecryoaukanckoi iatGopMel «DJIEKTPOHHAS MTOYTA.
Light» B cooTBeTCTBUH ¢ TaOIMIIEH:

3akas3 CroumocTts 6e3 HIC, Gen.
No /it (Ne, xara) [Tepuon oxazanust Ycinyru py6.
1.
2.

Htoro croumocts, 6e11.pyod.
Cymma HJIC o craBke 20%, 6en.py0.*
Bcero ¢ HJIC, Gen.py6.*

HToro oka3aHo yciayr Ha CyMMY: ( )
¢ yaerom HJIC no craBke 20%*

B ToM unciie HIC no craBke 20% cocTaBisier: ( ).
* - 6e3 HIC B cootBercTBuM ¢ 11.2.2 Yka3za IIpesnnenta Pecyonuku benapycs ot 23.01.2014 Ne
46 B penakuuu Ykasa [Ipesunenta Pecnybnuku benapycs ot 16.12.2019 Ne 461

2. Ycnyru okasansl B noiaHoM oObeme. KitneHT He uMmeet nperen3uil k OnepaTopy 1o KauecTBY
OKa3aHHbIX YCIYT.

3. Hactosumii AKT COCTaBJIEH Ha PYCCKOM SI3bIKE B JIBYX K3EMIUISIpaX, KAKIbIA U3 KOTOPBIX
UMEET OJJMHAKOBYIO FOPUAMUYECKYIO CHITY, IO OJIHOMY 3K3eMILLIPY U1 Kax a0l u3 CTOpOoH.

4. llognucanue Axta CTOpoHaMH CBHJIETENBCTBYET O CAaYe-TIPUEMKE OKa3aHHbBIX YCIYT U
SBJISICTCS OCHOBAHUEM JUIS IPOBEJICHUS OTIAThI.

IHoanucH CTOPOH:
Omneparop: Kauenr:
O01mecTBO ¢ OrpaHNYCHHOMN
0TBeTCTBeHHOCTHIO «besiopycckue
00/1a4HbIe TEXHOJIOTHU»
p/c BY14BAPB30127209600100000000
B OAO «benarponpoM6aHk»,
BUK BAPBBY2X
Anpec: 220030, Pecriy0nuka benapycs,
r. Munck, yn. K.Mapkca, 29, nom.2,
ten.: +375 17 287 11 11
e-mail: sales@becloud.by
e-mail: finance@becloud.by
YHII 191772685

Hoxyment momamumcan JLI1 ¢ ncons3oBanrem cepBricoB OO0 «INeKTPOHHBIE TOKYMEHTHI U HAKJIAHBIEY,
www.edn.by



