IIpaBuia okazanus ycayru « BupryainbHbIi 3alMIIEHHBIA XOCTHHI,
yTBep:K/IeHHbIe PUKA30M IeHepaJibHOI0 INPEeKTOpa
000 «besopycckue 00JIa4YHbIC TEXHOJIOTHID)
Ne 171-O/1 ot 11.05.2020 (B penakuuu npuka3sa ot 14.01.2026 Ne 21-O1)

1. O0mme nos1oKeHNs

1.1. Hacrosmue npaBuiia OKa3aHUs yCIyTU PECIyOJUKAaHCKON MIaT(opMbl
«BupTyanbHbIi 3alUIIEHHBIA XOCTUHD» (Aanee — Yciyra) yCcTaHaBIMBAIOT O0IUe
yciioBus okazanus Yciyru Onepatopom KineHTy, onpenenstoT KpUTEpUU U METObI
JUISL OIEHKH KAauecTBa, a TaKXKe NOpAIOK B3aumojencTus Oneparopa u Kimenra u
oopmiieHusT JOKYMEHTAIHH.

1.2. TIlpaBuna oxazanusa VYcayru (manee — IlpaBuma) sBhsitoTCA
HEOThEMJIEMOM 4acThio JloroBopa Ha okazanue Yciayru Mexnay OneparopoMm H
Knuentom (manee — Jlorosop). Omeparop BIpaBe B OJHOCTOPOHHEM MOPSIKE
u3MeHATh Hacrosiuue [lpaBuna. Knment yBepomisiercss o0 u3menHenun IlpaBun
nyTeM MNyOJuMKalMM HX HOBOM peJakuuMyM Ha oduuuaibHOM caiite Omneparopa

becloud.by.

2. TepMUHBI U onpe/IeIeHUs!
2.1. B IlpaBumax u JloroBope Ha oOKa3aHHe YCIYId HCIOJBb3YIOTCS
CJIEAYIOLINE TEPMUHBI U ONPEACIICHUS:

HUT-pecypcent MIPOTPaMMHO-TEXHUYECKHE  cpeactBa  Omepatopa A
00paboTKH, XpaHEHUS uHpopmanuuy, a TaKKe
TPaHCIOPTUPOBKHU JAaHHbIX KilMeHTa U1 a IMUHUCTPUPOBAHHUS
MH()OPMATMOHHBIX CUCTEM;

Ycayra pa3MellleHre  (XpaHEHHe) Ha BHUPTYaJbHBIX pecypcax
«BupryajabHbIi Omneparopa unTepHeT-caiiToB Kinenra B nensax odecrieueHust
3alMIeHHbIA UX JIOCTYITHOCTH B ceTu MHTEpHET;

xocTuHD (Ycayra)

HNuTepHer-cauT equHas ~ wHQOpPMAIMOHHAsT  CTPYKTypa,  cojlepKalias
CBS3aHHBIE MEXIy COOOM  CTpaHUIbl, IMOCBAIICHHBIC
ONIPEAECIICHHON TEME U IOCTYIIHBIE Yepe3 ceTh HTEpHET;

DNS (Domain KOMIBIOTEPHAST ~ pachlpejielieHHass  CHCTeMa  IOJydeHUs
Name System, uHpopMainu o foMenax. Mcnons3yercs ajist npeoOpa3oBaHus
cCUCTEMA uMeHu xocta B [P-ampec m mpenocraBieHus AaHHBIX 00

JOMEHHBIX HMeH)  OOCITYy>KMBAIOIIUX Yy3J1aX JJIsl IPOTOKOJIOB B JIOMEHE,;

I'ocynapcTBeHHble TOCYAapCTBEHHBIE OpraHbl W HMHBIE T'OCYJIapCTBEHHBIE

opransl (14 opraHu3aluy, TOoAYUHEHHBIE (TogoTueTHbie) Ilpe3umeHty
nejaei Hacrosimumx  Pecniyonuku  bemapych, CoBety PecnyOomuku u  Ilamare
IIpaBua) npeactaBurenet  HamumonansHOoro coOpanust PecnyOnmku

benapyce, Konctutyunonnomy Cyny PecniyOnmku benapycs,
Bepxosaomy Cyny Pecny6nuku benapycs, Annapaty CoBera
MunuctpoB PecnyOnuku  benapych, pecnmyOiauKaHCKUM
opraHaM  TIOCYJAapCTBEHHOTO  YIpPaBJI€HUS WU  HUHBIM



rOCyJ1apCTBEHHBIM OpraHMU3aLMIM, MO TYMHEHHBIM
[IpaBuTENBCTBY PecniyOnuku benapycs, MECTHBIM
VCIIOJTHUTEIBHBIM U PacCIoOpSIUTEIbHBIM OpraHaM, cyjaam, a
TaK)K€ OpraHu3alliy, TMOJAYMHEHHbIE (BXOHMIINE B COCTaB,
CUCTEMY) VyKa3aHHBIX TOCYJIapCTBEHHbIX OpPraHoB W
OpraHu3aliid W MHBIE TOCYJAPCTBEHHBIE OpraHU3alluHy,
onpenensgempie  OnepaTuBHO-AaHATUTHYECKUM LEHTPOM IpHU
[Ipesunente Pecnybnuku  bemapych, HMHTEpHET-yCIIyTu
KOTOPBIM  JIOJDKHBI ~ OKa3bIBaTbCA  YNOJHOMOYEHHBIMU
ITOCTaBIIMKAMHA UHTEPHET-YCIIYT;

CorsnacoBaHHbIH HaOOp mapaMeTpoB M MOKa3aTesiei, HAa OCHOBAHUM KOTOPBIX

YPOBEHBb YCJIYT M3MEPSIETCSl KA4eCTBO OKa3aHUS YCIYyTd B COOTBETCTBHH C
CormamenueM 00 ypoBHE OOCTY)KHWBaHHS, W3JIOKEHHBIM B
Hactosiumx [IpaBunax;

YnojaHoMO4YeHHOE OTBETCTBEHHBIM MpcacCTaBUuTCIb KJII/IGHTa, HMEIOLIUN

JINILO COOTBETCTBYIOIIME MOJHOMOYMS, KOTOPOMY THI€peAaceTCs
uHbopMaIUsl O TMOPSAKE OKa3aHUs YCIyTd U PEKBU3UTHI
noctyna k I10;

Y4eTHble 1aHHbIe  HabOop uHpopManuu, nepeaaBaembli Kinmenty Omnepatopowm,
BKJIFOYAIOIIMM ~ PEKBU3WUTBHI,  HCIIOIB30BAHHE  KOTOPBIX
o3BOJIsIET opranu3oBath noctyn llomp3oBarenmenn x 110,
IIPEIOCTABIIIEMOTO B paMKax Y CIIyTH;

IIpumennmbIe MpaBujia HMCIMOJb30BaHUA Ycayr Omneparopa, HOCTYIHBIE B
npaBuJjia cetu MWurepuer Ha OdunmansHom caiite Omnepatopa,
cojiepkaiue B ceOe yCJIOBUSI JIOCTyNa W UCIOJIb30BaHUs
Yciyr, U3JI0)KEHHBIE B CIEAYIONIUX JOKYMEHTaX:
ITpaBuna okazanust Yciyr PLIOJ u Yenyr pecnyOaukaHckon
m1aTGOpMbI, B TOM YHCIIC C MCIOJH30BAHUEM TEXHOJIOTUN
00JIaYHBIX BBIYUCIICHH;
IIpaBuma B3aumogeiictBus co  Ciyx00i  MOIIEPKKU
I10JIb30BATEIICH.

2.2. B cnyuae, ecnu B Hacrosmux [IpaBuiax HCHONB3YIOTCS TEPMUHBL,
OIPEENIEHNs] KOTOPBIM HE JaHbl B paszzeine « TepMUHBI U ONIPEACIICHUN» HACTOSALINX
[IpaBui, NPUMEHEHUIO TMOJIE)KAT TEPMUHBI W HX ONPEACIECHUsA, [aHHBbIE B
[IprMeHUMBIX MpaBUIax.

3. Onucanme ycayru

3.1. VYcnyra npegocrasnsercst 1'ocy1apcTBEHHbIM OpraHaM, a Tak)K€ WHBIM
OpTraHU3aIHSIM.

3.2. VYcinyra sBuseTrcs YCayrod pecnyONuMKaHCKOW miaaTdopMbl 10
pa3MelIeHnI0 UHTepHeT-caiiToB KimeHTa Ha BUpTyanbHBIX pecypcax Omneparopa u
00EeCIeueHnI0 MOCTOSHHOTO JOCTyNa K HUM, B TOM uyHclie B ceTu MHTepHeT ¢
BbINOJIHEHHEM TpeboBanuil [lonoxxeHus o nmopsiike onpene’aeHus yIoJHOMOYEHHbBIX
MOCTABIIMKOB ~ MHTEPHET-YCIIyT, YTBEpXKIEHHOro mnpukazom  OnepaTtuBHO-



aHanuTrdeckoro nenrtpa npu lIpesuaente PecnyOommku benapyces (manee — OALI)
No 60 ot 02.08.2010 (manee — ITpuka3z Ne 60).

3.3.  VYcnyra npencrapisieT coOO0M mporpaMMHbIA CEPBUC, B paMKaX KOTOPOTO
uHTepHeT-caT KineHnTta pasmeniaeTcss B cBoeM COOCTBEHHOM pasjiesie BeO-cepBepa
Ha OOIIMX BHUPTYaJIbHBIX peCcypcax, paclpeiesieHHbIX Mexay Bcemu Kimentamwu
Ycenyru.

3.4. B pamxkax Ycuyru Oneparop o6ecrieunBacT:

3.4.1. mpenocTaBieHNE BUPTYAIbHBIX PECYPCOB (CPENICTB XpaHEHUS TaHHBIX,
vHDD), a Tak:xe BO3MOKHOCTH yIpaBiieHUs 0a3aMu JaHHBIX (aKTyaJbHBIN EPEUCHb
nporpammHuoro ooecniedenus (I10) pasmemaercs B pa3zene ¢ onucaHueM Y CIIyTH Ha
opunmansHOoM caifite OmepaTtopa) uepe3 BeO-uHTepdeiic MaHenu ynpaBICHUS
XOCTUHTOM, 4YTO YyKa3biBaeTcsi B BbiOpanHoM Kimentom Tapude; nannas
uHopMaIus oTpakaeTcs B 3aKase;

3.4.2. mpucyrcTBue UHTEpHET-caiita Kinuenra B cetu MHTEpHET;

3.4.3. mpenocrasinenue KimenTy noctyna K maHenu ynpaBieHHUs] XOCTUHIOM
yepe3 ceThb VIHTEepHET NOJ YYETHBIMU JaHHBIMU, NpeAocTaBieHHbIMU KimeHTy
Omneparopowm;

3.4.4. 3amuty WHTEpHET-caiiTa Kinenra yTeEM oOecrieueHus
npenocrasisieMoil KiinenTy nngpactpykTypbsl HEOOXOIUMBIMU CPEICTBAMU 3aLUThHI
uHpOpMalluu B COOTBETCTBUM C YTBepkIeHHOM y Omneparopa MOJUTUKOM
0€30MacHOCTH.

3.5.  CocraB npenocTaBiIsieMbIX BUPTYAIbHBIX PECYPCOB (CPENCTB XPaHCHHS
uHGOpMaIlMK) U BO3MOXKHOCTH YIPABICHUS OIMpPENCICHHBIM KOJIWYECTBOM 0a3
JTaHHBIX 4yepe3 BeO-uHTepdeilic maHenu yNpaBieHHs XOCTUHTOM OMpEAeIseTcs B
COOTBETCTBHH C BHIOpaHHBIM Tapudom.

3.6. KmmenT MoxeT 3aka3aTh JIIOOBIE  CONMYTCTBYIOIIHE  YCIyre
JIOTIOJIHUTEIBHBIE CEPBUCHI U PECYPCHI € oIuaToi cornacHo Tapudgam OnepaTopa.

4. OrpaHuYeHHs U COTJIALLIEHUSA

4.1. KiueHT OCyIIECTBISIET CAMOCTOATENBHO:

nepeHoc UHPOPMaAIMOHHBIX pecypcoB (MHTepHET-caiiToB) Kinenra (nanee —
NP) na UT-pecypcol Omneparopa (1o 3ampocy KiueHTa BO3MOMXKHO MPUBJICYCHHE
cneruanuctoB Oneparopa, Mpu HAUTUYUU TEXHHYECKOU BO3MOKHOCTH);

nepeHoc W/ Wi yaaneHue WHGOPMAIIMOHHBIX PECYpPCOB (MHTEPHET-CAUTOB)
Knuenrta ¢ UT-pecypcoB Oneparopa.

4.2. Tlocne nepeHoca MHGOPMAIIMOHHOTO pecypca (MHTepHeT-caliTta) Knmenta
Ha UT-pecypcrl cniennanucramu OnepaTtopa v yBegomiieHus Kimenra o0 ycrnemHom
nepeHoce, najabHeliee 0OHOBIEHNE MHPOPMALIMOHHOTO PECypca OCYIIECTBISAETCS
Knuenrom camoctosrensHo. B cinydae HeoOxoaumoctu npuiedeHus: Onepartopa
JUIsl TIOBTOPHOTO TIEpeHOca HHTEepHeT-caiiTa Jnbo ycraHoBku SSL-ceptudukara
Kmuenty Heobxomumo  oQOpMHUTH  COOTBETCTBYIONIMN 3aKa3 B  paMKax
JIOTIOJIHUTENBHON YCIYTH IO aIMUHUCTPUPOBAHUIO XOCTHHTA.

4.3. TlpenocraBisemoe Omneparopom B pamkax Ycmyru 1O He sBisercs
OTKAa30yCTOMYNBBIM.



4.4. OnepaTtop B paMKax HCHOJHEHHUS TpeOOBaHMM K YMOJIHOMOYEHHBIM
MOCTABIIMKAM HMHTEPHET-YCIyT, ycTaHoBlIeHHbIX [Ipukazom Ne 60, mpu oxazaHuu
Yenyru obecniednBaeT MOHUTOPHHT PpaOOTOCIIOCOOHOCTH (JIOCTYHMHOCTH) OIHOTO
uHTepHeT-caiita Knnenra (s Kimuenta, siBistoierocst rocy/1apcTBEHHBIM OpraHOM
— oduIuanbHOr0 HHTEepHeT-caiiTa/ Uil HMHBIX KIIMEeHTOB — WHTEpHeT-caiiTa,
onpeneneHHoro KiueHntom). Anpec HHTEpHET-caiiTa, B OTHOIICHHH KOTOPOTO
obOecrieunBaeTCsl MOHUTOPUHT Pa0OTOCIIOCOOHOCTH (IOCTYIMTHOCTH), YKa3bIBaeTCs
KimenTom npu 3akase Ycmyru B JIK.

4.5. B cnyuae, ecnu KineHT 3aMHTEpecOBaH B YBEIMYEHUM KOJIMYECTBA
WHTEPHET-CAUTOB, pPa3MENIaeMbIX HA MPENOCTABICHHBIX B paMmkax Ycayru UT-
pecypcax, B OTHOIIEHHMH KOTOPBIX HEOOXOAUMO OCYHIECTBIEHUE MOHUTOPHUHIA
paboTocrnocoOHOCTH (IOCTYymHOCTH), KIMEeHT umeeT BO3MOKHOCTH O(OpMIICHUS
3aKa3a Ha  JIaHHBIA  CEpBHC B  paMKax  JOMNOJHUTEIBHOW  YCIyTH
«AJIMUHUCTPUPOBAHUEY.

4.6. Omnepatop oOecreynBaeT MOHUTOPHHT paboTOCIIOCOOHOCTH
(IOCTYITHOCTH) UHTEPHET-CATOB B paMKax Y CIIyTH UCKIIIOUUTENBHO B TEX CIIy4asiX,
korma Knmentom obGecneueHo koHdurypupoBanue DNS-3zammceit (A-3amuceit) B
COOTBETCTBUHM C pexkomeHaanusamMu Oneparopa. B ciydyae HeBbinosHeHuss Knuentom
JAHHOTO ycinoBus OnepaTop HE HECET OTBETCTBEHHOCTH 34 IIPEAOCTABIICHUE Y CIIYyTH
B YaCTU JOCTYIIHOCTH HHTEpHET-caiiTa B ceTu VHTEpHET M MOHUTOpPUHIA €ro
JIOCTYITHOCTH J0 YCTPAHEHHUSI HECOOTBETCTBUM KimeHToMm.

4.7. B cnyuae, ecnu KiMeHT ucnonb3yeT npegoctaBieHHble OnepaTopoM B
pamkax Ycayru UWT-pecypcbl mjisi  OKa3aHHST HMHTEPHET-YCIYT KOHEUYHBIM
NOTPEOUTENSIM, TO OTBETCTBEHHOCTh 3a OKa3aHue KIMEeHTOM Takux YCIOyr B
COOTBETCTBHUHU C TPEOOBAHUSIMU 3aKOHOIATEIBCTBA, B TOM YHCJIE€ B YACTH UCITOJIHEHHUS
TpedoBanumii [Ipukaza Ne 60, nexxut Ha Knuenre.

4.8. TlepepbIBbI B MPEOCTABICHUH JOCTYIA K Y CIIyTe KBATH(PUITUPYIOTCS KaK
IIPENOCTABIIEHUE NOCTYMA K Y CIIyTe B IITATHOM PEXUME U HE BKIKOYAKOTCS BO BPEMS
HEJOCTYIIHOCTH YCIyTH B Cily4ae, €CJId TaKOW IepepblB BBI3BAH BBINOJIHEHUEM
OnepatopoM  MEpONpUSITUM MO  3alluTe HUHTEepHeT-caita KnueHTta  or
pacnpezielIeHHbIX CETEBBIX aTak B COOTBETCTBUHU ¢ TpeboBaHusMu [Ipukaza Ne 60.

4.9. Vcnons3dyemast ais JocTyna K Yciyre naHeib YIpaBieHHUs] XOCTUHIOM
apisgercs mnporpaMMmHbiM obecnieuenueMm (I1IO) mpaBooOnamatens (mamnee —
[IpaBooOnanarens), ¢ KoTopbiM KiHMEHT 3akitouaeT JULEH3MOHHOE COTJIAIeHHUE
IyTEM KOHKIIIOAEHTHBIX AercTBUi. KnueHT He Bmpase mcnosb3oBaTh Takoe 110 B
HapylIEHUE TMOJIOKEHUN 3akiroyaemoro c IIpaBooOmanarenemM JHIIEH3MOHHOTO
cornamenusd. B ciyudae Hapymenuss KIHMEHTOM TONOXEHUNA JIMIEH3UOHHOTO
corjalieHus, B cBsizu ¢ ueM lIpaBooOnanaresns npeabsaBuT TpedoBaHus k Oneparopy,
KinueHt 00s13yercs Bo3MecTUTh Bce yObITKH OniepaTopa, CBsI3aHHbIE C TPEOOBAHUSIMU
[IpaBooOnanarens B cBsizu ¢ HapymeHusmMu Knuenra.

4.10. Hu IlpaBooOmanarens, Hu ero adduinpoBaHHBIE KA HE HECYT
OTBETCTBEHHOCTH M HE BO3MEHIAIOT YOBITKH, BBI3BAHHBIE HCIIOIb30BAHUEM
npenoctasisiemoro 110.

4.11. Knuent 6e3 Kakux-a100 yCI0BHM, U3BSITHIH U OTOBOPOK COTJIALIAETCS C
TEM, 4YTO B IeIsIX oOecreueHus Oe30macHOCTH WHTepHeT-caiita Kimenrta u



CBOCBPEMEHHOTO yCTPAHCHUS BBISBICHHBIX HApYIIEHWN O€30MacCHOCTH WHTEPHET-
caiita Knmmenra Oneparop UMEET MpaBO OTPAHUYUTH JOCTYH W3 ceTu MHTepHeT K
MHTEpHET-caiiTy KnueHTta, B TOM 4nciie U3 HallMOHAJIBHOTO CErMeHTa ceTh IHTepHeT,
B CIIEAYIOLINX CIy4asx:

B CJIy4yae MOCTYIUICHUSI COOTBETCTBYIOIIETO oOpaienust Knuenra;

B cllydae HEOOXOJMMOCTH YCTpaHEHHUs PA3JIMYHBIX BUJIOB HEMPABOMEPHBIX
BO3JICMCTBUM, O HAJIWMYUM KOTOpbIX Omneparopy CTajll0 M3BECTHO, 3aBEIOMO
MPUBOMSIINAX K HApPYIMICHUIO KOH(DHICHIIMATLHOCTH, IEJIO0CTHOCTH, MOIMHHOCTH,
JOCTYITHOCTH, COXPaHHOCTH WH(GOpMAINK, HANpPABICHHBIX HAa WHTEPHET-CAUT
KinenTa u (Win) UCXOASIIUX OT HETO;

B CJy4YasX BBISBIICHUS WHIUJICHTOB, MOBJIEKIIMX HECAHKIMOHUPOBAHHOE
WCIIOJIb30BAaHUE MHTEpHET-caiiTa KimeHTa, n/mim moao3puTeIbHON aKTUBHOCTH CO
CTOpOHBI UHTEepHET-caiiTa KinenTa, a Takxe HenpuHsATHsS KIIMeHTOM HE00X0IUMbIX
Mep IO YCTPAHEHUIO JTaHHBIX WHIMJICHTOB M HEBBIIIOJIHEHUS COOTBETCTBYIOLIUX
pekomennanuii Oneparopa B ykazanable OniepaTopoM CpPOKH.

Orpanuyenue A0CTyIa K UHTepHeT-cailTy KnrenTa no pemenuto Oneparopa B
COOTBETCTBHHU C HACTOSIIUM IIYHKTOM OCYLIECTBIISECTCS HA HEONPEAECIECHHBIA CPOK 10
MOMEHTA YCTPAHEHHS TPUYMH HWHUOHUJICHTOB M  BbINONHEHUs KineHTtom
pekomenaanuii Oneparopa v He CUUTAETCS IPEPHIBAHUEM OKa3aHUs Y CIIyTH.

4.12. B pamkax okazaHusi YCIyrd NPUMEHSIOTCS CJIEAYIONUE TEXHUYECKUE
OTpaHUYEHUS:

4.12.1. Ha WCHONB30BAaHHUE PECYPCOB M KOJIUYECTBO 0a3 IaHHBIX B
3aBUCUMOCTH OT TapU(HBIX MJIAHOB B COOTBETCTBUU C TaOJIUIECH HUXKE:

Be6c 2/ Be6c 3/ Bec4/ | Be65/| Be6 6/

[Mapamerp Be6-mini | Be61 | Be62 Be6 3 Be64 | Be65 | Beb 6
ILTIOC ILTIOC TLTIOC IUTIOC IUTIOC
BrigensieMblii 00bEM 100 100 100 100 100
MpOICCCOPHOH 50 50 200 200 250 | 300 | 300
MornrHocTH (%)
MaxkcuManbHBIN
00BEM BBIIEIIEMON 256 256 512 1024 2048 2048 2048

navsmi, (MB) 2048 2048 3072 | 4096 | 4096

WWW-nomeHsl 1 1 2 4 8 8 8

Komnnuecto 0a3
JTAaHHBIX

Pa3mep 6a3 naHHbIX,
(MB)

JuckoBoe
npoctpanctBo SSD 0,5 1 5 10 20 30 50
(I'b)

- 512 1024 2 048 4 096 8192 | 8192

4.12.2. Ha pecypchl cepBepa, BbIIeNIsieMble i Kaxaoro Kimenta B
COOTBETCTBHH C TaOIHIICH HIDKE:

[Tapametp Be6 1 Be62/ | Be63/ | Be64/ | Be65/ | Bedo o6/

Be6-mini




Be6 2 Be6 3 Be6 4 Beb 5 Beb 6
TIJIFOC TIJIFOC TIJIFOC TIJIFOC IIJIFOC
Tpoueccos 10 10 20 40 40 40 40
TI0JIB30BaTCIIA
3ananuit 1 1 2 3 4 5 5
HJIaHHpOBH_[I/IKa

4.12.2.1. onHOBpPEMEHHBIX COeIMHEHUI Ha ceccuto ¢ ogHoro [P-agpeca — 64;

4.12.2.2. obpaboruukoB Apache ansa kaxxgoro WWW-nomena — 10;

4.12.2.3. omHoBpeMeHHBbIX MySQL-coenunenmii Ha monbs3oBarens — 15 (Ha
Bcex Tapudax, 3a uCKiIoueHneM «Beb-miniy);

4.12.2.4. MySQL-coenunenuii nmonp3oBareis B yac — 20 (Ha Bcex Tapudax, 3a
UCKII0YeHHEM «Be6-mini»);

4.12.3. Ha pecypchl cepBepa, BbLACNsSIEMbIe ISl BHIMOJHEHHUS CIICHApUEB Ha
A3bIKe porpammupoBanust PHP:

4.12.3.1. HEe TPOU3BOJIUTCA YCTAHOBKA IOJIb30BaTelbckux Mopayiei PHP,
HecorjacoBaHHBIX OrnepaTopom;

4.12.3.2. MakcuMaJIbHOE BpEMsl BBITIOJIHEHUS: 2 MUHYTHI;

4.12.3.3. MakcUManbHBINA pazMmep 3arpyxaemoro (aiina: 20 Mb;

4.12.3.4. MakcUMaJIbHOE UCIIOIB30BaHue maMsatu: 128 MB;

4.12.4. TmpUMEHUTENBHO K cepBepy 0a3bl MaHHBIX (HE MPEIOCTaBIISETCS HA
tapude «Beb-mini»):

4.12.4.1. makcumanbHOE KoimuecTBO Tabmmil — He 6onee 1 000;

4.12.4.2. MakcUMaJIbHOE KOJIMYECTBO OJHOBPEMEHHBIX coequHennii — 40,

4.12.4.3. MakcUMaJIbHOE OJTHOBPEMEHHOE KOJMYECTBO COCIMHEHUN OJIHOTO
noJib3oBaTels K cepepy b/ — 32;

4.12.4.4. makcuMallbHOE BpEMsl OXXKHMJIAaHUSI CEpBEpa MEXKAYy 3ampocaMu
(wait_timeout) — 5 munyT;

4.12.4.5. makcUMalbHBIA  pazmep
(max_sort_length) — 64 Mb/100 000 3anucei;

4.12.4.6. makcuMasibHAsI IJTMHA JaHHBIX 111 00benuHeHHON (JOIN) BEIOOpKH
(max_join_size) — 100 000 3amnuceii;

4.12.4.7. MakcUManbpHBIA pa3Mep BpeMeHHOW Tabmuiel bl He MoxkeT
npesbimath 1 I'b;

4.12.4.8.8 nensx 6e3omacHocty goctyn k cepeepam CYBJl MySQL paspenren
tonbko ¢ localhost. AamunuctpupoBanune CYBJ[ MySQL ocymectBisieTcs
MOCPEICTBOM UCIOJIb30BaHUs KiIMeHTa noakioueHuss PhpMyadmin.

pesyJbTara JUIsL COPTUPOBKHU

4.12.5. OrpaHWYECHHE Ha  HWCIOJb30BaHHWE  OOmIero Uil  BCEX
nosib3oBareneit MySQL cepsepa:
NutepBain cek | 1 |15]60 |300
3arpyska oJHoro siapa npoueccopa | % | 100 [ 90 | 80 | 50
4.13. Oneparop o0si3yercsi:
4.13.1. npenocTaBisATh Kimenty KOHCYJIbTALIUU co CTOPOHBI

YITOJTHOMOYEHHBIX JIUI, UMEIOIIHX IPaBO OCYIIECTBIATE yrpaBienue U T-pecypcamu
U MX pacnpeleicHUEM, OTBEUAIOIIUX 3a OO0ecreYeHue HMHQPOPMAIMOHHOM
0e3011aCHOCTH;



4.13.2. oOuoBmare I1O, wucnonb3lyemoe i1 OKa3aHUs YCIyrd, B
COOTBETCTBHH C MOPSAKOM, YCTaHOBJIEHHBIM y OniepaTopa;

4.13.3. oOecrmeunBath gocTyn KiMeHTa K TaHeIu yIpaBJICHHS XOCTHHIOM
yepe3 ceTh IHTEepHEeT TONbKO C YKa3aHHbIX B 3aka3ze KimeHTa craTuyecKkux CeTeBbIX
(IP) anpecoB Knuenra;

4.13.4. ocymecTBiiTh Bhijauy KiveHTy U XxpaHeHHe PEKBU3UTOB JOCTYyNa K
MaHEeJ YIIPaBJIEHUsI XOCTUHIOM B MIOPSJIKE, yCTaHOBIEHHOM y Oneparopa;

4.13.5. orpaHMuuBaTh JOCTYH K ceTU MIHTEpHET B COOTBETCTBUU CO CITUCKAMU
orpannyeHHoro goctymna, popmupyeMbimMu PYII «beal Dy,

4.13.6. mpemocTaBiATH TOCTYN K MHTepHET-caiiTy Kinnenra (my0iaudHOi ero
4yacTu) U3 ceTd MHTEepHET TOJIBKO MO MOPTaM MPOTOKOJIOB TPAHCHIOPTHOTO YpOoBHS 80
u 443, ecnu uHoe He ykazaHo B 3aka3e Kimenra;

4.13.7. obecneynTh NOCTYIMHOCTh MHTEPHET-caiiTa KimmeHnra, pa3MenieHHoro
Ha BUPTyaJlbHBIX pecypcax Oneparopa, B CETH B TEUEHUE CpOKa AeicTBUA Jlorosopa.
B cnyuae, ecnu BbiOpanHbli Kinentom Tapud He cooTBeTcTBYeT mnapamerpam
uHpopMarmonHoro pecypca (MP) Knuenta w/mnm pexuma ero sKCIUTyaTaluy,
OnepaTtop HE HECET OTBETCTBEHHOCTH 3a KadecTBO jnocryna k P u mMeer mpaso
OTKa3aTbCsl OT IPENOCTABICHUS Y CIIYTH;

4.13.8. B cnyudae, eciu wuHTepHeT-calt KimeHrta, pa3meniaempli Ha
BUPTYAJIBHBIX pecypcax OrnepaTopa, HE IPOILIET FOCyAapCTBEHHYIO PErMCTPALHNIO,
00ecreyuTh rocyJapCTBEHHYIO PETHCTPaLMIO pecypca B I '0Cy1TapCTBEHHOM peecTpe
WH()OPMAIMOHHBIX CETEH, CUCTEM M PECYpPCOB HALMOHAIBHOTO CErMEHTa CETH
HuTepHeT, pa3MenieHHbIX Ha Tepputopun Pecriydnuku benapychk cornmacao Tapudy
Omneparopa.

4.13.9. oOecneunBaTh XpaHEHHE PE3EPBHBIX KOMUN WHTEpHET-caiiTa,
co3maBaeMbix KimmeHTOM B pamkax wucnonb3oBaHus Yciayru, Ha MT-pecypcax
Omnepatopa B Teuenue 30 (TpuaaTi) KaJeHIApHBIX JTHEH ¢ MOMEHTA MX CO3JaHMUsI.
[Io ncTreyeHMM YKa3aHHOTO CpOKa [JAHHBIE PE3EpPBHBIE KOMUM aBTOMATHYECKH
yIaJsoTCsl 0€3 BO3MOKHOCTH BOCCTAHOBJICHHUSL.

4.14. KnueHT 00si3yeTcs:

4.14.1. cMeHUTh Tapodb YYETHOM 3amucu, mpenoctaBieHHON KimeHty
OneparopomM, npenHa3HaYCHHOW [Js1 AocTyna KiumeHTa K TaHelnw YIpaBIICHUS
XOCTHHI'OM uepe3 ceTb IHTepHeT, pu 3ToM Onepartop He HECET OTBETCTBEHHOCTH 32
HEMPABOMEPHBIA JOCTYN TPETbUX JIMIl K TMaHEIW YHOpaBICHUS XOCTUHIOM,
MPOM3OIIEAIINHN B CJIEACTBUE 0TKa3a KIMeHTOM OT CMEHBI MapoJid YYETHOU 3auCH;

4.14.2. obecnieunBaTh COXPAHHOCTh M KOH(PUACHIINATHLHOCTD MOTyUYEHHOW OT
Onepatopa nHbopMaIK 1O UCHOJIHEHHIO JloroBopa;

4.14 3. nezameurenbHo UHPopMupoBaTh Omneparopa 00 OTKJIOHEHUSX OT
CoryiacoBaHHOTO YPOBHSI Y CIIYT WJIM 5K€ O IPYrOM 0OHAPY>KEHHOM COOBITHH, KOTOPOE
CHOCOOHO HAPYIIUTH MPOIECC OKa3aHUs Y CIyT;

4.14. 4. npenoctaBisaTh 3ampammBaeMyio  Omepatopom uHbopManuio 00
WCIIOJIB30BaHUN Y CIIYT B IENAX YIYUIIEHUs KauecTBa oka3aHus Y cinyr Oneparopom;

4.14.5. obecnieunth  koHuUrypupoBanue  DNS-zammceit  (A-3ammcein)
UHTEpHET-caiiTa Juig oOecreueHus: BO3MOXKHOCTH MOTpeOsieHus YCiayru W
NOAKITIOYeHUS (YHKIIMI MOHUTOPHHTA; B Clydae pa3MelIeHHs] TOMEHHON 30HBI Ha



cepBepax OmnepaTopa uaMeHeHue pecypcHbix DNS-3amuceid, ucnonb3yembixX st
KOPPEeKTHOM  paboTbl  Yciuyrw, BbinmonHseTrcs KiMeHTOM — caMOCTOATENbHO
MOCPEJICTBOM HCTIOIb30BaHus (yHKIHOHANbHOCTH JIK; MHCTPYKIMS 1O BHECEHUIO
JTAHHBIX U3MEHEHUH MpeJICTaBlieHa B pyKOBOICTBE mojb3oBartens JIK;

4.14.6. nyia opraHuzanuu 0€30MacHOro J0CTyna mnpeaocTaBuTh OrnepaTopy
(mocpenctrom JIK) crenyromnnyro nadGopManuio™®:

KOHTaKTHbIE JIaHHbIE PAOOTHUKOB (aJIMHHHCTPATOPOB), HMEIOLIUX IPABO
OCYULIECTBJIATh yAJE€HHBIN TOCTYII K TAHENI YIPABJICHHS] XOCTUHIOM;

nepeueHb URL-agpecoB, mnpenHa3HadyeHHBIX I aIMHHUCTPUPOBAHUS
CUCTEMBI yIpaBieHus cojaepxumbiM (CMS) nHTepHeT-caiTa;

IEpeYeHb BHEIIHUX cTarndyeckux [P-aapecoB, C KOTOPBIX JOMYCTUM
YAAJIEHHBIA JOCTYIl K BBIYMCIHUTEIBHBIM pecypcaM, MPEAOCTaBIIEMbIM B pamMKax
Yenyrn, a takke Kk URL-agpecaMm, nmpeaHa3HaueHHBIM Ui aAMHUHUCTPUPOBAHUS
CMS unTtepHer-canTa**;

* B paMkax okazaHus Yciyru Oneparop pyKOBOACTBYETCS KOHTAKTHBIMHU
JaHHBIMU, yKa3aHHbIMU Knnentom kak B JloroBope, Tak u B JIK (OTBETCTBEHHOCTh
nosib3oBaTesst JIK kak npencrasurens Kimenra npu npenocraBineHuu qaHHbx B JIK
onpeneneHa nonoxeHusmu Cornamenus o0 ucnoiab3oBaHuM JImuHOro xabuHeTa
I10JIb30BATEN);

** B cimyyae HEOOXOAMMOCTH JAocTyma ¢ aApyrux [P-agpecoB nmpemycmorpena
BO3MOXXHOCTh oOpranunsaunu KimeHtom BpemeHHoro VPN-coennHeHus IyTeM
CKauMBaHUs (0 CChUIKE, yKkazaHHOH B JIK), yCTaHOBKHM 1 HACTPOUKHU (B COOTBETCTBUU
C TpWIOKEHHOW HWHCTpyKiuei) VPN-kineHnta (He SBIAETCS  CPEACTBOM
KpUIITOTpaduyeCcKO 3alUThI);»;

4.14.7. B cny4yae u3MeHEeHHs] HHPOpPMAIINH, TIepeUIncIeHHON B myHKTe 4.14.6
Hactosimmx [IpaBun, nmubo apyrux pexkBu3uToB KilMeHTa, MMCBMEHHO HW3BELIATH
Omneparopa,

4.14.8. He ynansTh, HE U3MEHATH WM HE CKPHIBATh JIFOOBIE YBEAOMIICHUS 00
aBTOPCKUX MpaBax, TOBApHbIC 3HAKHU WM APYTHE YBEAOMIIEHHS 00 UMYIIECTBEHHbBIX
npaBax, coaepxamuecs B [10;

4.14.9. He BCKpBIBATh TEXHOJOTWUH, HE MPOU3BOAUTH JECKOMITUJISIUIO U
JIM3acceMOIMPOBAaHNE KOMITBIOTEPHBIX IPOrPaMM 3a UCKIIFOUEHUEM CITY4aeB, MPSMO
MPETyCMOTPEHHBIX 3aKOHOAaTebcTBOM PecnyOnuku benapycs;

4.14.10. BBINIOJIHATH 0O0HOBIIeHHE [1O M mporpaMMHBIX CPEACTB 3aLIUThI
uH(pOopMaIuu, UCHOJIb3YEMbIX B UHTepHET-caiiTe Kinenra;

4.14.11. NONONHUTENHLHO BBINOJHATH PE3EPBHOE KOMMPOBAHUE U XPAHEHUE
PE3EPBHBIX KONWK HMHTEPHET-CAWTa B COOTBETCTBMM C HpuHATOW y KimeHra
MMOJIUTHUKOM;

4.14.12. npoBepsITh BO3MOXKHOCTb BOCCTAHOBJICHUS U3 PE3EPBHBIX KOIHIA;

4.14.13. BBIIOJIHATH BOCCTAHOBJICHUE JaHHBIX CBOMMHU CHJIAMH U 32 CBOU CUET;

4.14.14. obecnieunBaTh ympaBJIeHHE OE30MAaCHOCTHIO CBOETO WHTEPHET-caiiTa
(B TOM 4mcIe, B ciiydasX IPUBJICUYECHHUS IS 3TOM LHEIN TPEThUX JIMI);

4.14.15. BBIIOJIHATH HACTPOWKY CPEACTB ayAUTa, MOHUTOPUHI U XpPaHEHUE
XKypHanoB ayaura npukiaasoro [10O, ucnonszyemoro KnueHTom, a Takke CpeacTB
3amuThl nHGopManuu Kinenra;



4.14.16. mpenocTtaBiaTh mo 3ampocy Omneparopa KypHAIBI ayanTa B paMKax
pelieHust UHIUACHTOB HH(POPMALIMOHHOMN 0€30MacHOCTH;

4.14.17. B cimydae UCIIOIb30BaHUsI HMHTEpHET-caiiTomM KimenTta mpoTokoia
HTTPS (SSL/TLS-coenuHenuii) U Ha OCHOBAaHUHU OTAEIbLHOrO 3aka3a KimeHra
npenocTapisaTe Oneparopy LENOYKy cepTU(HUKATOB (KOPHEBOTO U IMOAYUHEHHBIX
YIOCTOBEPSIONIMX IIEHTPOB), a Takxke cepTtudukatr wuHTepHeT-caiita Kimenra
(OTKPBITYIO U 3aKPBITYIO YaCTh KJIF0Ya) JJIS 3aIUTHl OT aTaKk Ha BEO-TPUIIOKEHUS C
HCIOIB30BaHneM TexHonoruu uacenexkimu SSL/TLS-coennnenmii;

4.14.18. obecrieunTh (PyHKIIMOHUPOBAHUE CHUCTEMBI 3alIUTHl UH(DOpPMALIUU U
BEJICHHE U aHAIU3 )KypHaJla ayAuTa U COOBITUI 0€30MacCHOCTH UHTEPHET-CcaiTa (-OB).
B cnyuae wuwHIMAeHTa, CBA3aHHOTO ¢ Oe3omacHOCThIO uH(popmanmu, Kiumenr,
yCcTaHOBUB (aKT WHIMACHTA, He3aMemIuTeapbHo yBeaomisier Omnepatopa 00
WHITMJEHTE Ha aApec DJIEKTPOHHOW IOYTHI CIIY’)KOBI TEXHUYECKOW IOIACPIKKH
Omnepatopa vdcsupport@becloudby.com u gononHuTEIBHO TeNeHOHHBIM 3BOHKOM
Ha HOoMep +375 (29) 249-38-89. Onepatop u KimeHT coriacyior Mepbl, KOTOphIE
HEOOXOMMO TPENNPHUHATH IJIsi CHWXKCHHUS BO3JCHCTBUS HMHIMACHTA U JUJISL €r0
yCTpaHEHUS,

4.14.19. cBoeBpeMeHHO TpeaocTaBuTh OnepaTopy MOJHYIO U JOCTOBEPHYIO
uHdOpMaIUIo, HEOOXOAUMYIO JIJISl TOCYIAPCTBEHHON PErUCTpallii HHTEPHET-CaiTa;

4.14.20. He HapymIaTh MpaBUiIa MPUEMIIEMOTO UCOIb30BAHUS Y CIYTH, B TOM
YHUCJIC HE OCYIIECTBIIATh CKAHUPOBAHKE 3aAIUIICHHOCTH HHTEPHET-CATa, MacCOBYIO
pPacChUIKy KOPPECTOHIEHIIMKA II0 JJIGKTPOHHOM TIOYTE PEKIAMHOTO W HWHOTO
xapakrtepa (cram);

4.14.21. uctionp3oBaTh YCIyry B Ipeaenax TEXHHUUYECKUX OTpPaHHYCHUH,
onpeneneHHbx B MyHKTe 4.12. Hactosmux [IpaBwi;

4.1422. B  pamMKkax  WCHOJB30BaHHWS  YCIYTH  PYKOBOJICTBOBATHCS
[IpuMeHUMBbIMU TIPABUIIAMH.

4.15. OnepaTop He HeceT OTBETCTBEHHOCTh 3a:

4.15.1. WHIUUIOEHTHI, MIPOMU3OIIIEAIINE BCJIEJICTBUE W3MEHEHHH,
MIPOM3BEICHHBIX KIIMEHTOM IIpU HACTPOMKE UHTEPHET-CAUTA U €r0 CPEACTB 3aALIUTHI
uH(pOpMallK, B TOM YHCIIE TOBJIEKIINE HECAHKIIMOHUPOBAHHBIN JOCTYI K UHTEPHET-
caillTy W/Wiu ero cpeacTBaM aJIMUHUCTPUPOBAHMUS;

4.15.2. wemoctynHocte WP Kiuenta u3 cetu HWHTEepHET, BHI3BaHHYIO
BHeceHneM u3MeHeHuid Kimenrom DNS-3anucelt, 1100 HEIOCTYNMHOCTh BHEIIHUX
DNS-cepgepoB (B ciydae, korna KimueHT oTkaszancst OT pa3MemieHnus JOMEHHON 30HbBI
(momennbix 3anuceit) Knuenta aa DNS-cepepe Oneparopa);

4.15.3. orpanuuenue gocryna k CMS unrtepner-caiita Knuenra. Ilpu atom
cneruanuctsl OOmiecTBa MOTYT HACTPOUTH OrpaHUYEHHE B Cllydae YKa3aHU
Knuenrom URL-anpecoB B 3aka3ze 1100 Ha OcCHOBaHUH 3anpoca Kinuenra;

4.15.4. nomy4yeHue JOCTyla TPETBUMU JIMIAMHU K MHTEpHET-caTy Kiuenra
U/WJIH CPEICTBAM €0 a]MUHUCTPUPOBAHUS B CBSI3U C OOCTOSTEIHCTBAMH, 32 KOTOPbIE
Oneparop He oOTBe4aeT (HEOPUMEHEHUE CPEJICTB 3allUThl  HHPOpPMAIHH,
UCI0JIb30BaHueE cTOpoHHETO I1O0 1 MHTEpHET-CepBUCOB, NIEPENAYA YUETHBIX JaHHBIX,
UCIOJIb30BaHUE CTAHJAPTHBIX UMEH YUETHBIX 3alHUCeH, «CIadbIx» maposien u T.11.);

4.15.5. wucnonws3oBanue Knnenrom 110 ¢ HapylieHueM npaB TPETbUX JIUILI.
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4.16. B ciyuae mpexpaieHus aeiictBusi JJoroBopa B CBS3M € pacTOpKEHHEM
amb0 HcTeueHueM cpoka ero jAectBusi Omeparop OCYIIECTBISIET OJOKUPOBKY
VYuernbix nanabix Knuenra. [lpu 3TomM naHHble MHTEpHET-caiita KnueHnta u uHas
uHpopmarnus, pasmernieHHas KnuenTtom B mepuop nerictBus JloroBopa Ha UT-
pecypcax, BBIJIETICHHBIX B paMKax Yclyru, Xxpansrcs B TeueHue 30 (Tpuuauartu)
KAJICHIAPHBIX JHEW CO MJHSA NpeKpauleHus AeucTBUs JloroBopa, moclie 4ero
aBTOMATHYECKHU YAAISIOTCS.

5. be3zonmacHocTh HH(pOPMALMHU

5.1. B pamxkax okazeiBaeMoit Yciyru OneparopoM oOecrieunBacTCs:

5.1.1. pyHKIMOHUPOBAHUE CHUCTEMBI ayJuTa U MPOTOKOJIUPOBAHUS COOBITHIA
0€30IMacHOCTH B YaCTH MPE0CTaBIEHHON HHPPAaCTPYKTYypbl. CPOK XpaHEHHUS TaHHOU
uH(GOpPMaIlMU COCTABIISIET HE MEHEee OJTHOTO To/1a;

5.1.2. pyHKIMOHUPOBAHUE CHUCTEMBI ayJuTa U MPOTOKOJIUPOBAHUS COOBITHIA
Oe3omnacHocTH HMHTepHeT-caiita KimeHnra (coObITHsS TOCTyna K HWHTEPHET-CAMTy).
Cpok xpaHeHus JaHHON MH(POPMAIUU COCTaBIISIET HE MEHEE OJHOIO ro/a;

5.1.3. exxelHEBHOE PE3EpPBHOE KOMUPOBAHUE MH(POPMAIIUU UHTEPHET-CAUTOB;
CPOK XpaHEHUS PE3EPBHBIX KOIUK — 10 7 KaJICHIapHBIX JHEH;

5.1.4. onogemenue OAL u onpeneneHHbIX B JJoroBope yrnoJIHOMOYEHHBIX JIUI]
KnuenTa 06 oOHapy»’eHUM ys3BUMOCTEHN B cucTeMe 3aiuThl nHpopmanuu Kimenra,
OIIEpPAaTUBHOE NPHUHATHE MEp 0 HEUTPAIU3alUH BBIABICHHBIX YIPO3 COBMECTHO C
YIOJHOMOYEHHBIMU JhIiaMu Knuenra;

5.1.5. MonuTOpuUHr  paboTOCHOCOOHOCTH  HWHTEepHeT-caiita  Kiuenra,
TEJIEKOMMYHUKAIIMOHHOTO O0OpYyAOBaHMUs, CPEACTB 3allUThl HH(OpMALUU C
onopemienneM OALl u oTBeTCTBEeHHBIX paOOTHUKOB KilMeHTa, yKa3aHHBIX B
JloroBope Ha Ycayry, 0 BBISIBICHHBIX HHIIUJICHTaX HH()OPMALIMOHHON 0€30TTaCHOCTH;

5.1.6. ycTpanenue BBISIBJICHHBIX VHIIHMJICHTOB MH(OPMATMOHHOU
0€30MacHOCTH B COOTBETCTBHM C TpPEOOBAaHUAMU MOJUTUKHU Oe3omacHoctu. [lpu
HEBO3MOXXHOCTH YCTpPaHEHMsI yKa3aHHBIX HapyLUIEHUH COOCTBEHHBIMM CHJIaMU B
TE€YEHHUE OJIHOTO JIHA MH()OPMUPOBaHHE a]MUHICTpaTOpa UHTEpHeT-calita Kiuenra.

6. [Mopsiaok oKkazaHus yCJOyTIH

6.1. 3anpoc Ha mnoaKIMOUYeHHUE YCAyru oQOpMIISETCS TMOCPEICTBOM
ucrnosib3oBanusl GyHKuui JIM4HOro KaOWHETa MOJb30BaTEelNs, PACIOIOKEHHOTO Ha
caiite Oneparopa 1o aapecy https://becloud.by (manee — JIK).

6.2. OOpaboTka 3ampocoB Ha OKa3aHWE YCIYrd MPOU3BOAUTCA B
CranmapTHOe pabodee Bpems. B ciydae mocTyrmieHus 3ampoca B Hepabouee Bpems,
00paboTKa OCYIIECTBISAETCS B TEUEHUE CIEAYIONIEro pabodero JHs.

6.3. B TeueHue pabodero aHs, CASTYIONIETO 3a JTHEM MOJyYeHUs 3ampoca Ha
okasanue Ycnyru, Onepatop HanparsieT Knuenty npoekt Jlorosopa.

6.4. Ormnpenenenrie  mapaMeTpoB  YCIYTM  OCYLIECTBISETCS  MyTeM
corjacoBaHus 3akasa 1o (Gopme, yTBepkaeHHOM B HacTosmux [IpaBunax, KOTOPHIi
ABJISICTCS HEOThEMJIEMOM YacThiO JloroBopa Ha Ycayry.

6.5. B teuenue 5 (maru) pabouux gHEl mocie BCTyIuieHus JloroBopa B cuiry
Onepatop  obecmeunBaeT  BO3MOXKHOCTh  Hcmojib3oBanus — UT-pecypcos,
3anponieHHbIX KineHTom, 1 nepeaaet YueTHble TaHHbIE IS JOCTYyIA.
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6.6. 3ampockl Ha W3MEHEHHE JOTMOJHHUTEIBHBIX MapamMeTpoB Y CIyTH
(mpuoOpeTeHne JOMOJHUTEIBHOTO JHUCKOBOTO TpocTpaHcTBa U [P-aapecos)
Hanpasisitorcsa B CIIIT gepe3 JIK monbe3oBatens. M3meHeHne napamMeTrpoB Y CIIyru
oopMIIsieTcs: MOANMMCAHUEM HOBOrO 3aKasa.

6.7. Ilpu HeoOXOAMMOCTH Tepexojia Ha HOBbIM TapudHbIA TiaH KiueHt
HampagJsiet 3anpoc B CIIIT yepes JIK nonb3oBatens. [locie yero B Teuenuu 5 (1sTH)
pabounx mHeit Kmmenty npenocrasmsiercst goctyn k UT-pecypcam Omneparopa B
pamkax BbIOpaHHOTO Tapuda. M3menenue TapudoB oQopmiseTcs MOANUCAHUEM
JIOIIOJTHUTEILHOIO 3aKasa.

6.8. lata Hauana okazaHus Yciayru GUKCHUPYETCS B AKTE Hauajga OKa3aHUs
Ycenyrn.

6.9. KimeHT camMoCTOsATENhHO OIpeAeIsieT HEOOXOIUMOCTh HW3MEHEHUS
MapamMeTpoB Y CIYTH.

6.10. Bce geiictBusi Omeparopa, CBSI3aHHBIE C HW3MEHEHUSMH MapaMeTpoB
Ycnyru, BRIMOMHAIOTCS 10 3anpocaM [lonb3oBaTeneit.

7. Ka4decTBO npeaocTaBJieHUs YCJIYTH
7.1. VYcnyra cuuraercss OKa3aHHOM B TMOJIHOM OOBEME, €CJIIM B OTUYETHOM
nepuo/ie COOJ0JIEHBI CIICTYIONINE COTIACOBAHHBIC METPHUKU:

Mertpuka Onucanue / cnocod BHIYUCIICHUS Lesesoi
MOKa3aTeNb
Bpems Ilepuon BpeMeHu, koraa Yciayra JOCTYITHA 24x7
MPEIOCTABICHUS JUISL TIOKJTFOYEHUS:
Ycayru 24 4vaca B cyTKHu, 7 AHel B Henemnto, 365(6)
JIHEN B TOJTY.
Bpewms nognepxku Ilepuonx  Bpemenu, korma Ilogmepkka 12%5

noctynHa s [lonb3oBarenei:

¢ 8:00 mo 20:00, ¢ mnoHemeIbHUKA IIO
MATHUILY, KpOME O(DUITHATBHBIX BBIXOJAHBIX U
Mpa3AHUYHBIX JTHEH.

JlocTynmHOCTB Availability = (AST — DT) / ASTx100 He menee 99,5 %
UHOPACTPYKTYPHI
(Availability) AST - cormacoBannoe Bpems

MPEAOCTABICHUS YCIYTH.
DT — Bpewms npocTosi.

7.2. Jlns moajepskaHus COTJIACOBAHHOTO YpOBHS yciayr OnepaTop IpOBOIUT
paboThI Mo o0cTyKMBaHUtO. Tum padoT 1Mo 00CITYKMBAHUIO, IEPUOJT UX BBHITTOTHEHUS
U TPOJODKUTEIIBHOCTh, a Takke W obsi3aTenbcTBa Omeparopa Mo yBEIOMIICHHIO
Knuenra onpeneneHsl B HKENPUBEACHHON TabuIle:

Tun pabot o [Tepuona mpoBeneHus Vaenomene Kirerra
00CITyKUBaHUIO pabot
[InanoBbie  paboTel 1o | PaGouee Bpems™ be3 yBegomuenus Knuenra
00CITy>KMBaHHUIO, HE
CHOCOOHBIE OKA3aTh BIMSHUE
Ha JOCTYITHOCTD 17001
(GYHKIIMOHAIBHOCTD Y CIIYTH
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[lnanoBeie  pabotel 1o | Kpyriocyrouno, no | He mo3nnee uem 3a 24 yaca 10
00CITy>)KHBaHHIO, CTIOCOOHBIE | BO3MOKHOCTH BHE | Hayaja paboT u He no3jaHee 1
OKa3aTh BIIUSIHUE Ha | paboyero BpeMeHu* yaca 1ocJjie OKOHYaHHUs padoT
JOCTYITHOCTD WIH

(YHKIMOHAJIBHOCTH Y CIIyTH

ABapuiiHo- Kpyriocyrouno He mnosmnee 1 waca mnocne
BOCCTAaHOBUTEIbHBIE PAOOTHI BO3HUKHOBEHHSI  aBapUUHO-
1o BOCCTAHOBJICHUIO BOCCTaHOBHUTENBHBIX PaboT U
JIOCTYITHOCTH 7M1 HEe Tmo3aHee | wyaca mocrie
GYHKIIMOHATIBHOCTH Y CITYyTH OKOHYaHUs paboT

*PabounM BpemMeHeM cunTaeTcs nepuoji ¢ 9 4 1o 18 u B pabouune qHU.

7.3. B ciygae, ecnu paGoThl IO 0OCITYKMBAHHUIO BIMSAIOT Ha JIEATCIBHOCTD
Knuenra, Oneparop coriiacoBbiBaeT ¢ KinreHToM BpeMEHHON MHTEpBall, B TCUCHHE
KOTOPOTO MOTYT BBIMOJTHATECA PaOOThl MO OOCIYKMBAHHIO, 32 MCKIIOYECHUEM
aBapUITHO-BOCCTAHOBUTEIBHBIX PabOT.

7.4. Omneparop n KnueHTt OyayT B3auMOAEMCTBOBATh AJIsl IPENOTBPAILICHUS
WHIIUJICHTOB U OMNEPAaTUBHOIO YCTPAHEHHUSI UX B COOTBETCTBUU C JICUCTBYIOIIUMH
[IprMeHUMBIMU TIpaBUIAMHU JJIsI TOTO, YTOOBI CBECTU K MUHMUMYMY UX BO3JICUCTBUE
Ha Yciyru

7.5. JIro00i1 MHITMACHT, CONMYTCTBYIOMMM Yciyre, noBoautcs Kimentom o
cBenenust Oneparopa HanpasiieHHeM 3adaBKu B Ciy:k0y MOIIEPKKHU MOJIb30BaTENEH
yepes JIK. Onepatop Oka3pIBa€T TEXHUYECKYIO MOIICPKKY HUCKIIOUUATEIBHO Yepes3
JIK no 3asBkam KiMeHTa, MOCTYNHMBIIMM OT YMOJHOMOYEHHOTO MPEACTaBUTEIS
Kinenra, ykazanHoro B paszeie [JJoroBopa «KoHTakTHble 1aHHBIE CTOPOHY.

7.6. OrmepaTop MOXET CBSI3aThCA C JIMIIOM, YBEJIOMUBIIIEM 00 MHITUACHTE, JIJIs
yTouHeHus uHdopmaiuu, npenocraBieHHon Kinnentom.

7.7. YnonHomodeHHsle muia Omneparopa MOTyT XO0JaTaiiCTBOBATh O
MPUBJICYEHUH K YCTPAHEHUIO WHIMACHTA YIOJHOMOYEHHBbIX Jul KiueHra.
BzanmoelicTBue He00X0AUMO JIUIS TOTO, YTOOBI CHU3UTH BO3JICHCTBHUE MHITUICHTA HA
OKa3aHHWe Y CIyru U yCTPAHUThH €rO.

7.8. B cnyuae, ecniu KineHT He coriaceH ¢ ypOBHEM YCTPaHEHHU S MHIIUCHTA,
OH MOYKET XOJaTaliCTBOBATh O MOBTOPHOM OTKPBITMM HHIMACHTA. B mpoTuBHOM
clly4ae MHIIMACHT CYUTAETCS 3aKPBITHIM.

7.9. YnomroModeHHOe nuno KiueHTa MOXKET COOOIMUTh CBOM MPETEH3UH O
HECBOEBPEMEHHOM WJIM HEKAUYE€CTBEHHOM BBIMOJIHEHUH 3alpoca WM MPeaoKEeHUs
10 YJIYUYLIEHHUIO YCIIYT.

7.10. Bce mpeTeH3un perucTpUpyroTCs U MEPEIaloTCs OTBETCTBEHHOMY JIUILY
OnepaTtopa, KOTOpOE€ KOHTPOJIMPYET MPOLECC YAOBIECTBOPEHUS MPETEH3UH U
MOJIy4aeT OT 3asBUTEIISI MOATBEPKACHUE (paKTa PEIICHUs B YCTHOM UITH MUChbMEHHOM
dbopme.

7.11. Bce mnpereH3uM MNOKHBI OBITH PACCMOTPEHBI B TEYCHHE CPOKa,
OTpEETIEHHOr0 BHYTPEHHUMU periaMmentamu OmnepaTopa.

8. Ilopyuenune 00padOTKM NEPCOHAIBHBIX JAHHBIX
8.1. B cnyudae, ecnu JloroBopoMm mnpeaycMoTpeHa mnepenada KimmeHTom
Omneparopy mnepcoHaNbHBIX AaHHBIX, OmnepaTop MO MOPYYEHHIO U B HHTepecax
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Knuenra ocyrecTisieT 00pab0oTKy MepCOHATBHBIX TaHHBIX MPU OKa3aHUU Y CITYTH B
COOTBETCTBHUH C HUXKE€YKAa3aHHBIMH YCIOBUSIMHU.

8.2. Omneparop, Kak cTopoHa 1o J{oroBopy B CMbICII€ 3HAUEHUS MOJIOKEHUN
3akona Pecniyonuku benapycs ot 7 mast 2021 1. Ne 99-3 «O 3amurte nepcoHanbHbIX
JAHHBIX» (Hajiee — 3aKOoH), SABJSETCS YMOJHOMOYEHHBIM JHIIOM, a KimeHt —
OTIEPaATOPOM.

8.3. O0OpaboTka nmepcoHaNbHBIX JIAHHBIX COAEPKAIIUXCS Ha MHTEPHET-caiTe,
pa3zmemaeMoM KnuenTom B pamkax Y ciryru, ocymectsisierca OnepaTopom B LETSX:

pasmMenieHuss M INOCHEAYIOIIETO XpaHEHWs WHTepHeT-canta KimeHra,
COJIEpKAIlleT0 TEPCOHAJIBHBIE JIaHHBIE, HAa BHUPTYaJIbHBIX pecypcax Omeparopa
(cpeacrBax xpaneHus nanueix, VHDD);

TEXHUYECKON MOJJEPKKU W aAMUHUCTPUPOBAHUS BUPTYAIbHBIX PECYPCOB
(cpenctB xpanenust naHHblX, VHDD), Ha KOTOpBIX pa3MelleH HMHTEpHET-CalT
Kinenra, coepxaniuii mepcoHaIbHbIE JaHHBIE;

OCYILIECTBJICHUSI PE3EPBHOTO KOMUPOBAHUS U XPAHEHHSI PE3ECPBHBIX KOIHIA
MHTEpHEeT-caiiTa KnueHra, cofeprkaiiero nepcoHalbHbIE TaHHBIC;

OKa3aHUs JIOMOJHUTENBHBIX YCIYT 10 3aka3y Knuenrta B pamkax JloroBopa.

8.4. Ilepeuenb coBepiaemMbix OrmepaTopoM JEHCTBUI C HMHTEPHET-CAUTOM
Kinnenra, coaepkalluM  TEPCOHAIbHBIE  JAHHBIC: XPAaHEHUE, PE3EPBHOE
KOIMPOBAaHUE, yJaleHne, OJJOKUPOBAHKE JIOCTYTA U3 ceTu MHTepHeT.

8.5. Omeparop o0s3yeTcst coOm01aTh KOHPUACHITNATBHOCTD ITEPCOHATBHBIX
JTAHHBIX.

8.6. Omeparop He BIpaBe COBEpIIATh JCUCTBUS, HAIpPABJICHHBIC Ha
MpeoCTaBiIeHNE U (MJIM) paclpOCTpaHEHUE HE MPEAOCTaBICHHOIO JJii BCEOOIIEero
JIOCTyIa COAECPKUMOTO MHTEPHET-CaiiTa, B TOM YHUCJE MEPCOHANBHBIX JAaHHBIX, O€3
IPaBOBOr0 OCHOBAHHUS, IPEAYCMOTPEHHOTO 3aKOHOIATEIbHBIMU aKTaMHU.

8.7. Tlo oxoHYaHMM CpoKa JEWCTBHUS WM TpU pacTtopkeHun JloroBopa
Omnepatop 00s3aH IPEKPATUTh 00PaOOTKY MEPCOHATBHBIX JAHHBIX, COJIEPKAIIUXCS
Ha uHTepHeT-cate KnueHra, u ynamute uHTEpHET-cauT KimeHTa, a Takxke Bce
umeromuecs y Onepartopa konuu nHTepHeT-caiita Kinenra. Oneparop o0s3yercs 1o
3anpocy Kimenrta mpegoctaButh KiMEHTY COOTBETCTBYIOIIEE MOATBEPKIACHUE —
OTYET O BHIITOJIHEHHOM MOPYYEHUH.

8.8. OmeparopoM TpUHATH  CIHEAYIOIMHME  O00s3aT€IbHBIE  MEpHI IO
00€CTICYeHUI0 3allUThl MEPCOHANTBHBIX JaHHBIX B COOTBETCTBUM CO cTaThed 17
3akoHa:

Ha3HA4Y€HO JIMLIO (CTPYKTYpHOE TMOApA3/Ei€HUE), OTBETCTBEHHOE 32
OCYUIECTBJIEHUE BHYTPEHHETO KOHTPOJIS 32 00pabOTKON MEPCOHATIBHBIX JaHHBIX;

U3/IaHbl JIOKYMEHTBI, OMpeAesione noauTtuky OnepaTopa B OTHOIICHHH
00pabOTKH MEPCOHAIILHBIX JaHHBIX;

pabotHuku OmnepaTopa W WHBIE JIMIA, HEMOCPEICTBEHHO OCYIIECTBIISIONINE
00paboOTKy  MEepPCOHANTBHBIX  JAHHBIX, O3HAKOMJICHBl C  TIOJOKCHUSIMH
3aKOHOJIATEIhCTBA O TMEPCOHAJBHBIX JAaHHBIX, B TOM YHCJIE C TPEOOBAaHUSMH IIO
3alUTe TEPCOHANBHBIX JAHHBIX, JIOKYMEHTAMH, OMNPEACISIOMNMHU MOJIUTUKY
OmnepaTtopa B OTHOIIEHUH OOPAOOTKU MEPCOHANBHBIX JAHHBIX, a TaKXKE OOYUCHBI
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yKa3aHHble PAOOTHUKM W WHBIE JIAIA B  TOPSANKE, YCTAHOBICHHOM
3aKOHOJIaTEIbCTBOM;

YCTAHOBJIEH MOPSAOK JOCTyNa K IMEePCOHAIbHBIM JAHHBIM, B TOM YHCIIE
oOpabaTbiBaeMbIM B HH(POPMAITMOHHOM pecypce (Cucreme);

OCYIIECTBJIEHA TEXHUYECKass U Kpunrorpaduyeckas 3allUThl MePCOHATBHBIX
naHHeiX Omeparopa B MOpsAKe, yCTaHOBJIEHHOM OTepaTUBHO-aHATUTUYECKUM
ueHtpom npu Ilpesunenre PecnyOnuku benmapych, B COOTBETCTBHM  C
knaccudukanuerr  WHOOPMAIIMOHHBIX  PECypcoB  (CHCTEM),  COAEpKaIInux
MIEPCOHANILHBIC TAHHBIE.

8.9. Onmeparop 00s3aH B TEUEHUE TpeX JHEH C MOMEHTAa MOIYYCHHS
COOTBETCTBYIOIIETO 3ampoca oOT KimeHTa mpeaocTaBisaTh HMH(POPMAIHIO,
HEOOXOMMMYIO JUIsl TIOATBEPXKICHUS pealn3allii  00sM3aTeIbHBIX MeEp IO
00eCIIeueHHO0 3aUTHl IEPCOHATBHBIX JaHHBIX, IPETyCMOTPEHHBIX [[oroBOpOM.

8.10. Omeparop BIpaBe MPUBIEKATh TPETHUX JUIL JUIsl OKa3aHus Yciayru. B
cllydae TPHUBICYEHUS TPETbUX JHI[ 1 OOpaOOTKM HE  SBJISIFOIIUXCS
OOIIEAOCTYTHBIMU TIEPCOHANBHBIX JIaHHBIX, Omeparop TapaHTUPYET TMPUHATHE
TaKUMH TPETbUMH JIUIIAMU MEpP 0 00ECTICUCHUIO 3alTUThI IEPCOHAIBHBIX JIAHHBIX.

8.11. B cayuae noctymienus KnueHty 3asBiieHus] CyObeKTa NMEPCOHATBHBIX
JAHHBIX JIJIS peain3aldd IpaB, IPeAyCMOTpeHHbIX cTaThsiMu 10 — 13 3akoHa, oH
BIIpaBe HampaBuTh OniepaTopy 3ampoc O MPeJOCTaBICHUN CBEACHUHN, HEOOXOIUMBIX
JUTSL TIOATOTOBKHA OTBETa CYOBEKTY IEpPCOHANBHBIX HaHHBIX. Omeparop o0s3aH
MPEACTaBUTh OTBET Ha TaKOH 3alpoc HE MO3JHEE TPeX IHEH C MOMEHTa €ro
MOCTYTIJICHUS.

8.12. Omeparop 00s3aH yBemoMuTh KimeHTa O BBIABJICHHBIX HHIIHICHTAX
nH(pOpMaIIMOHHOM 0€30MaCHOCTH B MOPSIKE, MPETyCMOTpEHHOM JloroBOpOM.

8.13. Omeparop HeceT OTBETCTBEHHOCTH 3a COXPAHHOCTh IEPCOHATBHBIX
JTaHHBIX, oOpabOaTeiBaeMbix Kimentom ¢ wcnosb3oBanneM WT-pecypcos,
MPENOCTABIEHHBIX B paMKaX YCIyTH, UCKIIOYUTEIHLHO B O0BEME OKa3bIBAEMOM
VYenyru, npu ycnoBuu coOmrogeHuss KITMHTOM yCTaHOBIIGHHBIX 3aKOHOIaTEILCTBOM
1 HacTosmuM JloroBopoM TpeboBaHU HHGOPMAITMOHHON OS30ITaCHOCTH.

8.14. KineHT HeceT OTBETCTBEHHOCTD 3a HAJMYKE 3aKOHHBIX OCHOBAHUI IS
00paboTKHN MEepCOHANBHBIX JAHHBIX, 00pabOTKa KOTOpHIX MopydeHa Omeparopy B
pamkax Jlorosopa.
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9. ®OPMbI JOKYMEHTOB

dopma

3aka3 Ne OT« »

202 .

K JloroBopy Ne ot «  » 202 r. OKa3aHMA YCIYTH PecIyOIMKaHCKON mIaTGOpMbl
«BupTryanbHbIN 3aITUIIEHHBIA XOCTUHI»

(OBLIAS YACTD)
HaunmeHoBaHMe KIHEHTA:
Tun 3aka3za:  (HOBas yciiyra, “3MEHEHUE YCIYTH)

JaTa HayaJia oka3aHusl yCJIyru: . .20

O6bem UT-pecypcoB, 3anpammBaembix Kiimenrom

Ne HaumeHoBaHue No3UIIMHA

Ko.1-
BO,
el.

Ilena 3a
el., 0e3
HIC,

pyo./mec.

CrouMocThL
0e3 H/IC,

pYyoO.

1. | Tapud (HammeHOBaHUE, XapAKTEPUCTUKH )

2. | JlonOJHUTENbHbIE YCIYTH

2.1. | Ycmyra mo rocyiapcTBEHHOW PETHCTPALIAN HITH
M3MEHEHMIO PETUCTPALIMOHHBIX JAHHBIX
MH(POPMAIIMOHHBIX CETEH, CUCTEM U PECYPCOB
HaIMOHAJILHOTO CETMEHTa I7100aJIbHOM KOMIIbIOTEPHOMN
cetu Unrepner B PYII «benl UD»

E:xemecsiunasi niara, 6eJi. pyo.

Cymma HAC, 20%, pyo*.

E:xemecsiunasi niara ¢ yuerom HAC, pyo6.*

OraTa 3a epuos ¢ 10 : cymma 6
, Bcero ¢ HIC*

e3 HJIC

, cymma HJIC*

*[pu Hanuvuu

Omneparop: Knuenr:
OO011ecTBO ¢ OrpaHUYEHHOH 0TBETCTBEHHOCTHIO
«bejopycckue 00JIaUHbIE TEXHOJIOTHM

p/c BY14BAPB30127209600100000000 (933)
B OAO «benarponpombanky,

BUK BAPBBY2X

Anpec: 220030, Pecrryonuka benapyce,

r. Musck, yn. K.Mapkca, 29, nom.2,

ten.: +375 17 327 72 77

e-mail: info@becloud.by

YHII 191772685

M.IL M.IL
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dopma
3aka3 Ne oT «___ » 202 1.
K JloroBopy Ne ot «  » 202 r. OKa3aHUs yCIYTH PeCIyOIUKaHCKOH mIaT(opMel
«BupTyanbHbIN 3aUIIEHHBIA XOCTUHI».
(TEXHUYECKAS YACTD)

HanmenoBanue kinueHra:
Tun 3aka3a:  (HOBas yciayra, U3BMEHEHHE YCIIyTH)
Jlata Hayana oKa3aHUs yCIyT: .20

1. KuueHT siBjsieTcs:

FOCYJAapCTBEHHBIM OpPraHOM M HHOM TOCYAApCTBEHHOM  OpraHu3aluei,
nogurHeHHOW (momotdyetHol) Ilpesumpenty PecmyOmuku benapycs, Cosety
Pecrry6nmkm u [lamare npencrasureneit HarmonanpaoTO coOpanus Pecybnukn
Benapycs, Korctutynmonnomy Cyny Pecrryonmku benapycs, BepxoBHomy Cyay O
Pecnyonuku Benapych, Annapaty CoBera Munuctpo Pecnyonmuku Benapyces,
pecnyONMKaHCKUM ~ OpraHaM  TOCYAapCTBEHHOTO  YIpPAaBICHUS W HMHBIM
rOCYJapCTBEHHBIM OpraHu3auusaM, NoAYMHEeHHBbIM llpaButenscTtBy PecryOnuku
benapych, MECTHBIM HCTIOIHUTENIBHBIM U PACTIOPSIUTEIHHBIM OpraHaM, cyiaM
opraHu3anyei, MOJYMHEHHON (BXOASAIINM B COCTaB, CUCTEMY) T'OCYapCTBEHHBIX
OpPTraHOB M OpraHM3allii, yKa3aHHBIM B a03alle IEepBOM HACTOSIIETO IMYHKTa;

. . . 9 . (|
WHOH TOCYyIapCTBEHHOHN opranuzauuel, omnpegensemod OALl mns okazaHusa e
HUHTCPHCT-YCIIYT YIIOJTHOMOYCHHBIM IMOCTABIIMKOM MHTCPHET-YCJIYT
OPTaHOM, OCYIIECTBIISIOIINM ONEPAaTUBHO-PO3BICKHYIO AESTEIbHOCTh O
MHOM OpraHu3aruei O

2. IlpepocraBienue n0cTyna K NMaHeJId YNPaBJEHUS XOCTHHIOM OCYLIECTBJSIETCS TOJBKO €O
cjleyloLlero onpejaejeHHoro nepeyns ceresbix (IP) agpecos KimeHnta (TpeThbuX ML, NOIyIIEHHBIX
Knuenrom):

Ne i/t

Buemnuii ctatnueckuit cereBoil agpec Kimenra, ¢ KOTOporo ocyImiecTBisieTcs JOCTYI K
TMMaHCJIN YIIPaBJICHUSA XOCTUHI OM

3. Orpalmqelme A0CTyna K aI[MHHHCTpaTHBHOﬁ YacTHu HHTepHeT-CaﬁTa Kiauenra:

No URL-anpec BHeninue cratuyeckue anpec(-a) W/Wim IOACETH
0 /;1 JlomMeHHOe UMsI | aJIMHHUCTPAaTHBHOW YacTH | €O CTOPOHBI KitMeHTa, ¢ KOTOPBIX pa3pemeHo
uHTepHeT-caiita Knnenral oOpaiieHue
2.

4. 3ammrta uHPOpPMAaIHMOHHBIX pecypcoB Knnenra:

O pa3menieHre JOMEHHOMU 30HbI (JJOMeHHBIX 3anuceii) Kinenra Ha cepepe Oneparopa («<DNSy»):

No Jlomennast 30Ha / TOMEHHBIE 3aIIHMCH
/11 Hms Tun 3HaueHue
(A, MX, TXT u mp.)
1
2
3

! Orpannuenue nocryna ¢ ompenenenusix |P-agpecos ma URL-anpeca agMUHUCTpaTHBHON 4acTH MHTEPHET-caiTa
Kimenra (cucteme yrpasieHus: coaepxuMbiM caiita — CMS) ocymectsisiercs: Kimentom camocrositensHo. JlaHuHbie
OTPaHUYEHUS MOTYT OBITH HACTPOEHHI crieraniucTaMu O01iecTBa Ha OCHOBAaHUH O(UITHATIFHOTO 3anpoca KirenTa npu
YCIIOBUU IPEJOCTABIEHUS BPEMEHHOT'O 10CTYIIA K aAMUHUCTPATUBHON 4acTU UHTepHET-caiiTa KineHra.
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No JlomeHHas1 30Ha / TOMEHHBIC 3aITUCH
/o HNmsa Tom 3HaueHHE
(A, MX, TXT n mp.)
4
5
6
7
8

0 o6ecrieunTs 3amMTy OT aTak Ha BEO-TPHIOKEHHS C HCIOIb30BAHUEM TEXHOJOIMH HHCIEKIMU
SSL/TLS-coemunenuii 2

Omneparop: Kauenr:
OO0mu1ecTBO ¢ OrpaHUYeHHON 0TBETCTBEHHOCTHIO
«benopycckue 00J1aUHBbIE TEXHOJIOTHM

p/c BY14BAPB30127209600100000000 (933)
B OAO «benarponpomM6aHK»,

BUK BAPBBY2X

Anpec: 220030, Pecrrybnuka benapycs,

r. Munck, yi. K.Mapkca, 29, mom.2,

ten.. +375 17 327 72 77

e-mail: info@becloud.by

YHII 191772685

M.IL M.IL

2 JlaHHBINA MyHKT SBISETCA 00SA3aTENBHBIM IS 3AMOJHEHHUS B CIIyYae MCIOJIb30BAaHUs MHTEPHET-pecypcom Kiuenta
nporokosnia HTTPS (SSL/TLS-coeannennit). Knuent o6s3aH mpenocraButh OmnepaTopy LEMOYKY CEpTU(PHKATOB
(KOpHEBOTO W TMOJYMHEHHBIX YIOCTOBEPSIOIIMX LIEHTPOB), a TakXe CepTU(HKAT HHTepHeT-pecypca Kimenra
(OTKpBITYIO U 3aKPBITYIO YacTh KiIOYa) B BUAE (haiinoB B hopmare: .p70b (pCks#12) wam .pem s 3aluThl OT aTak Ha
BeO-TIPHUIIOKEHUS C UCIOIb30BaHUEeM TexHoJoruu nHenekuuu SSL/TLS-coennaeHuid.

B ciyyae nmepeBbimycka SSL-ceprudukara (ero 3ameHsl Ha MHTepHeT-pecypce) Kiment o6s3an 3a0iaroBpeMeHHO
yBeJOMHUTh 00 3ToM Ormeparopa U NpPEJOCTaBUTh HOBYIO IIEMOYKY CepTH(UKATOB (KOPHEBOTO W IMOJYMHEHHBIX
YIOCTOBEPSIONINX IEHTPOB), a TAKXKe cepTH(PHUKAT HHTepHET-pecypca KimeHTa (OTKPHITYIO M 3aKPHITYIO YacTh KITI0Ya)
B Bujze (aitnos B popmare: .p7b (pcks#12) wm .pem.
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®opma
AKT Ha4aJ1a OKA3aHUA YCIIyT
K JloroBopy Ne ot «  » 202 .
OKa3aHMs yCIyr
B coorBerctBun ¢ JoroBopom Ne  or «  » 202 r. oka3aHus

ycayr
_ HACTOSIIMM AKTOM Hayayia OKa3aHusl Y CIYyT yJIOCTOBEPSIEM, UTO:

1. Jlara Havana okazanus Yenyr — . .202_T.

2. CTOpOHBI IpYT K APYry NPETeH3UIl HEe UMEIOT.

Hacrosmuii AKT coCTaBJIEH Ha pyCCKOM SI3BIKE B JABYX AK3EMILIApaXx, KAKIbIH U3 KOTOPBIX
MMEET OAMHAKOBYIO IOPUINYECKYIO CUILY, 110 OTHOMY 3K3EMILLAPY A Kaxaou u3 CTOpoH.

B YJIOCTOBEPEHHME Bcero u3noxKeHHOrO HACTOSIIMHA AKT Hadyajla OKazaHus Y cCIyr
MOJAMKCAH U CKPEIUICH MOAMMUCIMU JTOJDKHBIM 00pa30M YIIOJTHOMOUYEHHBIX MPEACTaBUTENCH 00enx
CropoH.

Onepatop: Kuauenr:

O01ecTBO ¢ OrpaHUYEHHOI
oTBeTCTBeHHOCTHIO «beopycckue
00J1aYHbIe TeXHOJIOTHI)

p/c BY14BAPB30127209600100000000 (933)
B OAO «benarponpomM6anK»,

BUK BAPBBY2X

Anpec: 220030, Pecryonmka benapycs,
r. Munck, yi. K.Mapkca, 29, mom.2,
ten.. +375 17 327 72 77

e-mail: info@becloud.by

YHIT 191772685

M.IL M.IL
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®opma
AKT CIQYU-TIPUEMKH OKA3AHHBIX YCJIYT
K [loroBopy Ne oT« __ » 202 .
IO yclyre
r. MuHck « » 20  ronma
B COOTBETCTBUU c [oroBopom Ne L OKa3aHus YCIYyTH
oT «__ » 202 1., HACTOAIIHUM

AKTOM cllauyu-TIpueMKu OKa3aHHbIX Y ciayr Onepatop u KinueHT y1ocToBepsIoT, 4To:
1. Oneparop okazan Kinuenty Ycayru B COOTBETCTBUHU C TAOJIMIICH:
Croumocts 0e3 HJIC,
6e. pyo.

No /it 3aka3 (Ne, mara) [Tepuon okazanus Ycayru

1.
2.
Hroro croumocts, 0e1.pyo.
Cymma HJIC mo craBke 20%, 6en.py0.*
Bcero ¢ HJIC, Gen.py6.*

HToro oka3aHo yciayr Ha CyMMY: ( )
¢ yauerom HJIC mo craBke 20%*

B ToM unciie HJIC no crtaBke 20% cocTtaiisier:

( )-

*npu Hanuwuu

2. Yeayru okaszaHbl B IOJIHOM oObeme. KnueHT He mmeer mpereH3uil k Omnepartopy 1o
KayeCTBY OKa3aHHBIX yCIYT.

3. Hacrtosmmuii Akt coctaBieH Kaxaod CTOpOHOW Ha PYCCKOM S3bIKE€ €AMHOJIMYHO B
COOTBETCTBUHU C MOcTaHOBJIeHHeM MuHnuctepctBa ¢punancos Pecriydnuku benapycs ot 12.02.2018
No 13 «O enMHOMMYHOM COCTABJICHHH MEPBUYHBIX YUETHBIX JOKYMEHTOB» M UMEET OJMHAKOBYIO
IOPUAMYECKYIO CHITY IS Kaxa0i u3 CTOpoH.

4. IMognucanue Axta kaxaoi CTOPOHON €TMHOIMYHO CBUACTEIBCTBYET O Claue-NpHUeMKe
OKa3aHHBIX YCIIYT U SBJISIETCSI OCHOBAHUEM JIJISl OTLIIATHI.

Omneparop: Kauenr:
O01ecTBO ¢ OrpAaHNYEHHOM
OTBETCTBEHHOCTHIO «Besopycckue
00J1aYHbIE TEXHOJIOTHI
p/c BY14BAPB30127209600100000000 (933)
B OAO «benarponpom6ank,
BUK BAPBBY2X
Anpec: 220030, Pecnnyonuka benapycs,
r. Musnck, yn. K.Mapkca, 29, nom.2,
ten.: +375 17 287 11 34
e-mail: finance@becloud.by
YHII 191772685

/ / / /

M.IL M.IL
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®opma
AKT CBEPKH TEXHUYECKHUX NMEePePbIBOB NIPH OKA3AHUM Y CJIYT
K JloroBopy Ne ot «  » 202 .
OKa3aHMs yCIyr
r. MuHck « _» 202 1.

00O «benopycckue oOnayHBIE TEXHOJOTHH», HUMEHyeMoe B nanbHeiimem «Omepartop», B
avne ,  JIeHCTByIOLIET0  Ha
OCHOBaHUU , 1

, IMEHYeMO€ B JaJIbHEHIIIEM
«KmmenTy, B nure , JICUCTBYIOIIETO Ha OCHOBAHUU

, C IpYrol CTOpOHBI, BMeCTEe UMeHyeMble «CTOPOHBD», a KaXJ0€ IO OTICIbHOCTU
«CTopoHay, YIOCTOBEPSAIOT HUKECIIEYIOLIEE:

1. Hactosimmum moaTBepkaaeM (pakT mepepriBa MpeoCTaBICHUS YCITYTH:

Hara n Hara u OB1wee
No HaumenoBanue BpeMsi BpeMsi BheMS [Tpuuuna
B yCIIyTH Hayvaja OKOHYAHUS p nepepuiBa
nepepsiBa
nepephiBa nepepsiBa

2. Hactosmuii AKT siBJsieTCsl OCHOBaHUEM IS [lepepaciyera CTOUMOCTH OKa3aHUsl Y CIIYT.
3. Hactosmmii AKT cocTaBiieH B IBYX AK3eMILISpax, 0 OAHOMY Ui Kaka0ii CTOPOHBI.

Omneparop: Knuenr:
OO0u1ecTBO ¢ OrpaHUYeHHON 0TBETCTBEHHOCTHIO
«bejopycckue 00JaUHbIE TEXHOJIOTHM

p/c BY14BAPB30127209600100000000 (933)
B OAO «benarpomnpombanky,

BUK BAPBBY2X

Anpec: 220030, Pecryonuka benapycs,

r. Musck, yn. K.Mapkca, 29, nom.2,

ten.: +37517 327 72 77

e-mail: info@becloud.by

YHII 191772685

M.IL M.IL
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®opma
VYTBepKIEHO MOCTaHOBICHUEM
CosMmuHa o1 29.04.2010 N 644

3ASBJIEHUE
Ha rOCYIapCTBEHHYIO PETUCTPAINIO HH(POPMAIIMOHHOM CEeTH, CUCTEMBI WIIHA pecypca

1. HauMeHoBaHME YyIIOJTHOMOYEHHOTO OpraHa, B KOTOPBIN 1MOJaeTCsl 3asiBICHHE,

2. HaumeHoBaHME aAMUHUCTPATUBHON ITPOLIEYPBI
(peructparus nHOOPMAITMOHHBIX

ceTel, CUCTEM U PEeCypCOB HAllMOHAJILHOI'O CETMEHTA I1100aJIbHOM KOMIIbIOTEPHOM
cetu MHTEpHET)
3. CBezneHus 0 NOCTaBIIMKE HHTEPHET-YCIIYT:
3.1. HauMEHOBAaHME IOPUANYECKOTO JINLA — [TOCTABILMKA HHTEPHET-YCIYT,
(damunusi, coOCTBEHHOE UM$, OTYECTBO MHAUBUAYAIBHOIO IPEATPUHUMATENS

3.2. hammiusi, cOOCTBEHHOE MMSI, OTYECTBO PYKOBOIUTEIIS

3.3. MecTo HaxOXKIEHHs IPUIUUYECKOIrO JHIA, aAPEC UHANBUYaIbHOTO
npeArnpUHIMATENS ;

3.4. KOHTaKTHBIN TeneOoH ;
3.5. agpec 2JIEeKTPOHHON MOYTHI X
3.6. cenenus u3 ExnHoro rocy1apcTBEHHOIO pEerucTpa IOpUINUECKUX UL U
MHAMBUAYaAJIbHBIX NpeanpuHumareneil (nauee - EI'P)
(perucTpaioHHBIN HOMED,

HaNUMCHOBAHUC T'OCYAApPCTBECHHOT'O OpraHa, HHOM FOCy,Z[&pCTBGHHOﬁ

OopraHu3aln, OCYICCTBUBIINX I'OCYAAPCTBECHHYIO pEruCTpalunto, JaTa

rOCy/IapCTBEHHOW PETUCTPALIUU U HOMEP perieHus (P ero HATHIUH)
4. CBenenust 0 COOCTBEHHUKE pecypca:
4.1. HaMMEHOBaHUE IOPUTUIECKOTO JUIA UITU (paMIIIHs, COOCTBEHHOE UM,
OTUYECTBO COOCTBEHHHUKA pecypca

4.2. pamunus, coOCTBEHHOE UM$, OTYECTBO PYKOBOJUTENS

4.3. MecTo HaxO0XKJEeHUs IOPUANYECKOT0 JINIA, aJpeC HHANBUAYAIBHOIO
npeanpuHUMaTes, GU3NIECKOro Jula

4.4. KOHTaKTHBIH TenedoH ;
4.5. anpec 3IEKTPOHHOM MOYTHI ;
4.6. ceenenus u3 EI'P

(perucTpaoHHbII HOMED,

HAaMMEHOBAHUE TOCYJAPCTBEHHOTO OpPraHa, HHOM TOCyJapCTBEHHOMN

OpraHMu3aIy, OCYIIECTBUBIINX TOCYJapCTBEHHYIO PETUCTPALUIO, AaTa

roCy/1IapCTBEHHON PETUCTPaLlii U HOMEP pelieHus (TIpy ero HaJIUYHIH)
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4.7. naHHBIC TOKYMEHTA, YIOCTOBEPSIIONIETO TUYHOCTD (ToJIbKO 11y1st UIIT n
(bu3nUeCKUX JINII),
(BU TOKYMEHTA, yJIOCTOBEPSIONIETO JTUIHOCTD,

cepus (IIpU HATMYWHU) U HOMEP, HAMMEHOBaHUE TOCYJapCTBEHHOTO OpraHa,

BBIJIABIIICTO JJOKYMEHT, J1aTa BbIIa4yH, UICHTH(QUKAIIMOHHBIN HOMEp (IIPU HAJTUYHN )
5. JloroBop coOCTBEHHHKA pecypca ¢ MOCTaBIIMKOM HHTEPHET-YCIIYT
(HOMED

A0roeopa, MECTO 3aKJIFOYCHH, JaTa 3aKIIOYCHUA,

JaTa OKOHYAaHUS JEHCTBUS 10rOBOPA)
6. Ilpomry 3apeructpupoBaTh pecypc (BbIOOpKa U3 YKa3aHHBIX HIKE
BapHaHTOB):
6.1. U1t UHTEpHET-CcaliTa yKa3bIBaeTCs:
6.1.1. onucanue pecypca

6.1.2. ceresnie (IP) anpeca, ucnonpzyembie pecypcom,

6.1.3. nTomMeHHBIE UMEHA pecypca ;
6.1.4. perucrpanmOHHBIN HOMEp IIEHTPA 00PaOOTKU JAHHBIX, OCYIIECTBISIONIETO
XOCTHHT pecypca, ;
6.1.5. TUII XOCTUHTA, UCTIOJIB3YEMOT'O PECYPCOM,
(BUpPTYyaJIbHBII XOCTHHT,

BUPTYaJIbHBIN CEpBEP, BHIJCICHHBIN (U3NUYECKHi cepBep,

pa3MelleHre KIMEHTOM COOCTBEHHOT0 000py10BaHMs)
6.1.6. ucCHoNIB3yeMbIE PECYPCOM NOPTHI TPAHCIIOPTHBIX MPOTOKOJIOB MOJIENIN
B3aUMOJICHCTBHS OTKPBITBIX CHCTEM ;

JlaTa

(MoANHUCH MOCTABIMKA MHTEPHET-YCIIYT) (pacumdpoBKka MOAMHUCH)

HpI/IMe‘{aHI/IC. Iloanuce Oq)OpMJ'I}IeTC}I B COOTBETCTBUU C Tpe6OBaHI/I${MI/I, MMPpEaABABIACMBIMU K
SJICKTPOHHBIM JOKYMCHTAM.



